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INTRODUCTION
Walnut Creek Manor in Walnut Creek, CALETTER TO OUR STAKEHOLDERS

Dear Stakeholders,

We are pleased to share Bridge Investment Group’s 
���W�R�J�H�W�K�H�U���Z�L�W�K���L�W�V���D�•�O�L�D�W�H�V�����	�%�U�L�G�J�H�
�����	�Z�H�
�����	�R�X�U�
�����R�U��
�W�K�H���	�)�L�U�P�
�����D�Q�Q�X�D�O���:�R�U�N�I�R�U�F�H���D�Q�G���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J��
���	�:�)�$�+�
�����,�P�S�D�F�W���5�H�S�R�U�W�����	�5�H�S�R�U�W�
�������K�L�J�K�O�L�J�K�W�L�Q�J���R�X�U��
progress and impact through Q2 2025. Over the past 
�\�H�D�U�����R�X�U���Z�R�U�N���K�D�V���E�H�H�Q���J�X�L�G�H�G���E�\���D���G�H�H�S���F�R�P�P�L�W�P�H�Q�W��
�W�R���H�[�S�D�Q�G�L�Q�J���D�F�F�H�V�V���W�R���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���D�Q�G��
delivering long-term value to residents, investors, 
and communities alike. In the face of rising housing 
costs and continued supply constraints, our strategy 
�K�D�V���U�H�P�D�L�Q�H�G���I�R�F�X�V�H�G���R�Q���S�U�H�V�H�U�Y�L�Q�J���D�Š�R�U�G�D�E�L�O�L�W�\����
�V�X�S�S�R�U�W�L�Q�J���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J�����D�Q�G���H�Q�K�D�Q�F�L�Q�J���W�K�H���O�R�Q�J��
term resilience of our housing portfolio.

The U.S. continues to face a profound and persistent 
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���V�K�R�U�W�D�J�H�����D�Q�G���D�V���H�O�H�Y�D�W�H�G���L�Q�W�H�U�H�V�W��
rates and shifting preferences push more households 
toward renting, the priced-out renter pool continues 
�W�R���H�[�S�D�Q�G�����2�Y�H�U���W�K�H���S�D�V�W���‹�Y�H���\�H�D�U�V�������������P�L�O�O�L�R�Q���U�H�Q�W�H�U��
�K�R�X�V�H�K�R�O�G�V���K�D�Y�H���E�H�H�Q���D�G�G�H�G�����P�R�U�H���W�K�D�Q���W�U�L�S�O�H���W�K�H���S�D�F�H��
�R�I���W�K�H���S�U�H�Y�L�R�X�V���‹�Y�H���\�H�D�U�V�����S�O�D�F�L�Q�J���L�Q�F�U�H�D�V�L�Q�J���S�U�H�V�V�X�U�H���R�Q��
�W�K�H���U�H�Q�W�D�O���P�D�U�N�H�W�����S�D�U�W�L�F�X�O�D�U�O�\���I�R�U���D�Š�R�U�G�D�E�O�H���R�S�W�L�R�Q�V��1 
�1�H�D�U�O�\���K�D�O�I���R�I���D�O�O���U�H�Q�W�H�U�V���D�U�H���F�R�V�W���E�X�U�G�H�Q�H�G�����D�Q�G���R�Q�H��
in four spends more than 50% of their income on 
housing. 2���7�K�H���Q�H�H�G���L�V���H�V�S�H�F�L�D�O�O�\���X�U�J�H�Q�W���I�R�U���W�K�H���	�0�L�V�V�L�Q�J��
�0�L�G�G�O�H�
���F�R�P�S�U�L�V�H�G���R�I�����������P�L�O�O�L�R�Q���K�R�X�V�H�K�R�O�G�V���Z�L�W�K��
�L�Q�F�R�P�H�V���E�H�W�Z�H�H�Q�����������W�R�����������R�I���$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H��
���	�$�0�,�
�������Z�K�R���H�D�U�Q���W�R�R���P�X�F�K���W�R���T�X�D�O�L�I�\���I�R�U���D�V�V�L�V�W�D�Q�F�H���E�X�W��
�F�D�Q�Q�R�W���D�Š�R�U�G���P�D�U�N�H�W���U�D�W�H���U�H�Q�W�V�����D�V���Z�H�O�O���D�V���I�R�U���W�K�R�V�H��
�����������P�L�O�O�L�R�Q���U�H�Q�W�H�U�V���Z�K�R���P�D�\���T�X�D�O�L�I�\���E�\���L�Q�F�R�P�H���I�R�U��
�J�R�Y�H�U�Q�P�H�Q�W���V�X�E�V�L�G�L�]�H�G���R�S�W�L�R�Q�V���E�X�W���D�U�H���X�Q�D�E�O�H���W�R���D�F�F�H�V�V��
�L�W���G�X�H���W�R���L�Q�V�X�•�F�L�H�Q�W���V�X�S�S�O�\���D�Q�G���V�\�V�W�H�P�L�F���E�D�U�U�L�H�U�V��3

At the same time, policy and economic headwinds are 
�P�D�N�L�Q�J���L�W���H�Y�H�Q���K�D�U�G�H�U���W�R���D�G�G�U�H�V�V���W�K�H�V�H���D�Š�R�U�G�D�E�L�O�L�W�\��
�D�Q�G���K�R�X�V�L�Q�J���L�V�V�X�H�V�����7�D�U�L�Š�V���R�Q���N�H�\���F�R�Q�V�W�U�X�F�W�L�R�Q��
�P�D�W�H�U�L�D�O�V�����V�X�F�K���D�V���V�W�H�H�O�����D�O�X�P�L�Q�X�P�����O�X�P�E�H�U�����D�Q�G��
�F�R�S�S�H�U���K�D�Y�H���D�G�G�H�G���Y�R�O�D�W�L�O�L�W�\���D�Q�G���F�R�V�W���L�Q�Œ�D�W�L�R�Q���W�R���D�Q��
�D�O�U�H�D�G�\���G�L�•�F�X�O�W���G�H�Y�H�O�R�S�P�H�Q�W���H�Q�Y�L�U�R�Q�P�H�Q�W�����:�L�W�K���Q�H�Z��
�K�R�X�V�L�Q�J���F�R�Q�V�W�U�X�F�W�L�R�Q���G�H�F�O�L�Q�L�Q�J���E�\���D���F�X�P�X�O�D�W�L�Y�H����������
over the past two years, the shrinking pipeline of high-
�T�X�D�O�L�W�\�����D�Š�R�U�G�D�E�O�H���V�R�O�X�W�L�R�Q�V���U�H�L�Q�I�R�U�F�H�V���W�K�H���X�U�J�H�Q�F�\���R�I��

preserving and reinvesting in existing housing stock that 
�P�L�J�K�W���R�W�K�H�U�Z�L�V�H���E�H�F�R�P�H���I�X�Q�F�W�L�R�Q�D�O�O�\���R�E�V�R�O�H�W�H��4

�&�R�P�S�R�X�Q�G�L�Q�J���W�K�H�V�H���S�U�H�V�V�X�U�H�V�����D���V�X�E�V�W�D�Q�W�L�D�O��
�S�R�U�W�L�R�Q���R�I���/�R�Z���,�Q�F�R�P�H���+�R�X�V�L�Q�J���7�D�[���&�U�H�G�L�W�����	�/�,�+�7�&�
����
�S�U�R�S�H�U�W�L�H�V���L�V���D�S�S�U�R�D�F�K�L�Q�J���W�K�H���H�Q�G���R�I���W�K�H�L�U���D�Š�R�U�G�D�E�L�O�L�W�\��
compliance periods in the coming years, increasing 
�W�K�H���U�L�V�N���R�I���D�Š�R�U�G�D�E�L�O�L�W�\���O�R�V�V�����6�L�P�X�O�W�D�Q�H�R�X�V�O�\�����P�D�M�R�U��
federal rental assistance programs, including Section 
�����Y�R�X�F�K�H�U�V�����Q�R�Z���I�D�F�H���X�Q�S�U�H�F�H�G�H�Q�W�H�G���I�X�Q�G�L�Q�J���F�X�W�V����
program restructurings, and heightened regulatory 
�X�Q�F�H�U�W�D�L�Q�W�\�����W�K�U�H�D�W�H�Q�L�Q�J���W�K�H���V�W�D�E�L�O�L�W�\���D�Q�G���S�U�H�V�H�U�Y�D�W�L�R�Q��
�R�I���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���Q�D�W�L�R�Q�Z�L�G�H�����7�K�H�V�H���F�K�D�O�O�H�Q�J�H�V��
�D�U�H���I�X�U�W�K�H�U���P�D�J�Q�L�‹�H�G���E�\���W�K�H���O�L�P�L�W�H�G���V�F�D�O�H���R�I���S�X�E�O�L�F��
�K�R�X�V�L�Q�J���L�Q���W�K�H���8���6�������Z�K�L�F�K���P�D�N�H�V���X�S���R�Q�O�\���D�E�R�X�W���������R�I��
the national rental stock, compared to approximately 
29% in countries like the Netherlands. 5,6 This structural 
�J�D�S���X�Q�G�H�U�V�F�R�U�H�V���W�K�H���Q�H�H�G���I�R�U���V�F�D�O�D�E�O�H�����P�D�U�N�H�W���E�D�V�H�G��
�S�U�H�V�H�U�Y�D�W�L�R�Q���V�W�U�D�W�H�J�L�H�V���O�L�N�H���W�K�R�V�H���H�P�S�O�R�\�H�G���E�\���%�U�L�G�J�H����
�Z�K�L�F�K���F�R�P�S�O�H�P�H�Q�W�����E�X�W���G�R���Q�R�W���G�H�S�H�Q�G���X�S�R�Q���W�U�D�G�L�W�L�R�Q�D�O��
�J�R�Y�H�U�Q�P�H�Q�W���V�X�E�V�L�G�L�]�H�G���V�R�O�X�W�L�R�Q�V����

As states take on a larger share of the housing policy 
�E�X�U�G�H�Q�����W�K�H���Q�H�H�G���I�R�U���L�Q�Q�R�Y�D�W�L�Y�H���S�U�L�Y�D�W�H���V�H�F�W�R�U���V�R�O�X�W�L�R�Q�V��
�D�Q�G���G�X�U�D�E�O�H���3�X�E�O�L�F���3�U�L�Y�D�W�H���3�D�U�W�Q�H�U�V�K�L�S�V�����	�3�3�3�V�
�����K�D�V��
�E�H�F�R�P�H���H�Y�H�Q���P�R�U�H���Y�L�W�D�O�����0�L�V�V�L�R�Q���D�O�L�J�Q�H�G���‹�Q�D�Q�F�L�Q�J��
�D�Q�G���3�3�3�V���D�U�H���F�U�L�W�L�F�D�O���W�R���G�H�O�L�Y�H�U�L�Q�J���D�Š�R�U�G�D�E�L�O�L�W�\���D�W���V�F�D�O�H����
particularly when paired with regulatory agreements, 
�W�D�[���D�E�D�W�H�P�H�Q�W�V�����D�Q�G���O�R�F�D�O���V�X�E�V�L�G�L�H�V�����7�K�L�V���\�H�D�U�����Z�H��
applied these strategies across multiple properties to 
�V�H�H�N���W�R���H�Q�K�D�Q�F�H���‹�Q�D�Q�F�L�D�O���U�H�V�L�O�L�H�Q�F�H���D�Q�G���V�X�S�S�R�U�W���O�D�V�W�L�Q�J��
�D�Š�R�U�G�D�E�L�O�L�W�\��

In the face of ongoing economic challenges, our 
�G�H�G�L�F�D�W�L�R�Q���W�R���G�H�O�L�Y�H�U�L�Q�J���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���D�Q�G��
impactful resident services remains unwavering. 
As of June 30, 2025, our WFAH portfolio grew to 
�D�S�S�U�R�[�L�P�D�W�H�O�\�����������������X�Q�L�W�V���D�F�U�R�V�V���������V�W�D�W�H�V�����Z�L�W�K��������������
�G�H�V�L�J�Q�D�W�H�G���D�V���D�Š�R�U�G�D�E�O�H���W�R���K�R�X�V�H�K�R�O�G�V���H�D�U�Q�L�Q�J����������
or less of AMI. Importantly, we have deployed over 
�����������E�L�O�O�L�R�Q���L�Q�W�R���K�L�V�W�R�U�L�F�D�O�O�\���P�D�U�J�L�Q�D�O�L�]�H�G���F�R�P�P�X�Q�L�W�L�H�V����
helping to preserve economic diversity and support 
�V�W�D�E�L�O�L�W�\���I�R�U���Z�R�U�N�L�Q�J�����D�Q�G���P�L�G�G�O�H���L�Q�F�R�P�H���K�R�X�V�H�K�R�O�G�V�����7�R��
�I�X�U�W�K�H�U���V�W�U�H�Q�J�W�K�H�Q���R�X�U���H�Š�R�U�W�V�����Z�H���D�O�V�R���K�L�U�H�G���D���G�H�G�L�F�D�W�H�G��

�,�P�S�D�F�W���0�D�Q�D�J�H�U���W�R���R�X�U���V�W�D�Š���L�Q���$�S�U�L�O�������������W�R���R�Y�H�U�V�H�H���W�K�H���%�U�L�G�J�H���&�R�P�P�X�Q�L�W�\���(�Q�K�D�Q�F�H�P�H�Q�W���,�Q�L�W�L�D�W�L�Y�H�����	�%�&�(�,�
�������P�D�Q�D�J�H��
�Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U�V�K�L�S�V�����D�Q�G���D�G�Y�D�Q�F�H���W�K�H���L�P�S�D�F�W���L�Q�L�W�L�D�W�L�Y�H�V���H�P�E�H�G�G�H�G���Z�L�W�K�L�Q���R�X�U���:�)�$�+���S�R�U�W�I�R�O�L�R��

We deeply appreciate the trust and partnership of our stakeholders, and we remain focused on driving meaningful, 
long-term impact in the communities we serve.

Sincerely,  

Robert Morse, Vice Chairman 
Jonathan Slager, �&�K�L�H�I���(�[�H�F�X�W�L�Y�H���2�•�F�H�U���	���&�R���&�K�L�H�I���,�Q�Y�H�V�W�P�H�Q�W���2�I�I�L�F�H�U�����%�U�L�G�J�H���0�X�O�W�L�I�D�P�L�O�\ 
Rachel Diller, �6�H�Q�L�R�U���0�D�Q�D�J�L�Q�J���'�L�U�H�F�W�R�U�����$�F�T�X�L�V�L�W�L�R�Q�V���	 �&�K�L�H�I���,�Q�Y�H�V�W�P�H�Q�W���2�•�F�H�U�����%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���	���$�I�I�R�U�G�D�E�O�H��
Housing  
Alison Brown, President, Bridge Property Management &  �'�H�S�X�W�\���&�K�L�H�I���,�Q�Y�H�V�W�P�H�Q�W���2�•�F�H�U�����%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���	��
�$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J 
Isela Rosales, �0�D�Q�D�J�L�Q�J���'�L�U�H�F�W�R�U�����*�O�R�E�D�O���+�H�D�G���2�I���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���5�H�V�S�R�Q�V�L�E�L�O�L�W�\
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34 
STATES 

                                    

25,863
WFAH UNITS

                                    

36,213 
MULTIFAMILY UNITS

                                    

6,165
SENIORS LIVING UNITS

                                    

8.66 MM 
SQ FT OFFICE SPACE

                                    

2.40 MM 
SQ FT OPPORTUNITY ZONE  

UNDER DEVELOPMENT

                                    

23,992 
OPPORTUNITY ZONE UNITS  

UNDER DEVELOPMENT 

                                    

3,508 
SINGLE-FAMILY RENTAL HOMES

                                    

5.86 MM 
SQ FT NET LEASE 

                                    

8.62 MM 
SQ FT LOGISTICS 

CORPORATE OVERVIEW 

�%�U�L�G�J�H���L�V���D���O�H�D�G�L�Q�J�����D�O�W�H�U�Q�D�W�L�Y�H���L�Q�Y�H�V�W�P�H�Q�W���P�D�Q�D�J�H�U�����G�L�Y�H�U�V�L�‹�H�G��
�D�F�U�R�V�V���V�S�H�F�L�D�O�L�]�H�G���D�V�V�H�W���F�O�D�V�V�H�V�����Z�L�W�K���D�S�S�U�R�[�L�P�D�W�H�O�\��������������
�E�L�O�O�L�R�Q���R�I���D�V�V�H�W�V���X�Q�G�H�U���P�D�Q�D�J�H�P�H�Q�W���D�V���R�I���-�X�Q�H����������������������
�%�U�L�G�J�H���F�R�P�E�L�Q�H�V���L�W�V���Q�D�W�L�R�Q�Z�L�G�H���R�S�H�U�D�W�L�Q�J���S�O�D�W�I�R�U�P���Z�L�W�K��
dedicated teams of investment professionals focused on 
�V�H�O�H�F�W���Y�H�U�W�L�F�D�O�V���D�F�U�R�V�V���U�H�D�O���H�V�W�D�W�H�����F�U�H�G�L�W�����U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\��
�D�Q�G���V�H�F�R�Q�G�D�U�L�H�V���V�W�U�D�W�H�J�L�H�V�����$�V���R�I���6�H�S�W�H�P�E�H�U���������������������%�U�L�G�J�H��
�,�Q�Y�H�V�W�P�H�Q�W���*�U�R�X�S���+�R�O�G�L�Q�J�V���,�Q�F�������	�%�U�L�G�J�H�
���R�U���W�K�H���	�)�L�U�P�
����
�D�Q�G���$�S�R�O�O�R���*�O�R�E�D�O���0�D�Q�D�J�H�P�H�Q�W�����,�Q�F�������	�$�*�0���
���W�R�J�H�W�K�H�U���Z�L�W�K��
�L�W�V���V�X�E�V�L�G�L�D�U�L�H�V���R�W�K�H�U���W�K�D�Q���%�U�L�G�J�H�����	�$�S�R�O�O�R�
�����F�R�P�S�O�H�W�H�G���D�Q��
�D�F�T�X�L�V�L�W�L�R�Q���R�I���%�U�L�G�J�H�����$�S�R�O�O�R���L�V���D���K�L�J�K���J�U�R�Z�W�K���J�O�R�E�D�O���D�O�W�H�U�Q�D�W�L�Y�H��
asset manager and retirement services provider that is 
�S�X�E�O�L�F�O�\���O�L�V�W�H�G���R�Q���W�K�H���1�H�Z���<�R�U�N���6�W�R�F�N���(�[�F�K�D�Q�J�H�����	�1�<�6�(�
�����X�Q�G�H�U��
�W�K�H���V�\�P�E�R�O���	�$�3�2�
���� As a platform company within Apollo’s 
�D�V�V�H�W���P�D�Q�D�J�H�P�H�Q�W���E�X�V�L�Q�H�V�V�����%�U�L�G�J�H���U�H�W�D�L�Q�V���L�W�V���H�[�L�V�W�L�Q�J���E�U�D�Q�G����
management and investment teams, and dedicated capital 
�I�R�U�P�D�W�L�R�Q���W�H�D�P�����:�H���E�H�O�L�H�Y�H���W�K�D�W���R�X�U���V�W�U�D�W�H�J�L�F���W�U�D�Q�V�D�F�W�L�R�Q���Z�L�W�K��
�$�S�R�O�O�R���V�W�U�H�Q�J�W�K�H�Q�V���R�X�U���H�[�L�V�W�L�Q�J���U�H�D�O���H�V�W�D�W�H���F�D�S�D�E�L�O�L�W�L�H�V���D�Q�G��
positions Bridge to deliver for clients across market cycles. 
�1�R�Z���S�R�Z�H�U�H�G���E�\���$�S�R�O�O�R�����%�U�L�G�J�H���F�R�P�E�L�Q�H�V���L�W�V���Q�D�W�L�R�Q�Z�L�G�H��
�R�S�H�U�D�W�L�Q�J���S�O�D�W�I�R�U�P���Z�L�W�K���V�S�H�F�L�D�O�L�]�H�G���W�H�D�P�V���R�I���L�Q�Y�H�V�W�P�H�Q�W��
professionals focused on select U.S. real estate verticals, which 
�%�U�L�G�J�H���E�H�O�L�H�Y�H�V���R�Š�H�U���D�W�W�U�D�F�W�L�Y�H���R�S�S�R�U�W�X�Q�L�W�L�H�V�����%�U�L�G�J�H���V���F�X�U�U�H�Q�W��
verticals include its Residential Rental (comprising: WFAH, 
�0�X�O�W�L�I�D�P�L�O�\�����6�L�Q�J�O�H���)�D�P�L�O�\���5�H�Q�W�D�O���D�Q�G���6�H�Q�L�R�U�V���+�R�X�V�L�Q�J�������2�•�F�H����
Development, Logistics Properties, Net Lease, Real Estate-
�E�D�F�N�H�G���&�U�H�G�L�W�����F�R�P�S�U�L�V�L�Q�J�����'�H�E�W���6�W�U�D�W�H�J�L�H�V���D�Q�G���$�J�H�Q�F�\���0�%�6������
�5�H�Q�H�Z�D�E�O�H���(�Q�H�U�J�\�����D�Q�G���6�H�F�R�Q�G�D�U�L�H�V��

�:�H���E�H�O�L�H�Y�H���W�K�D�W���V�W�U�R�Q�J���R�U�J�D�Q�L�]�D�W�L�R�Q�V���D�U�H���E�X�L�O�W���R�Q���D��
foundation of opportunity, representation, and shared 
�D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����2�X�U���H�Š�R�U�W�V���W�R���I�R�V�W�H�U���L�Q�F�O�X�V�L�Y�H���O�H�D�G�H�U�V�K�L�S��
�U�H�Œ�H�F�W���R�X�U���F�R�U�H���Y�D�O�X�H�V���D�Q�G���D���F�R�P�P�L�W�P�H�Q�W���W�R���S�X�U�V�X�L�Q�J��
excellence, long-term value creation, and workforce 
resilience. We view diversity as a path to excellence, and 
we see diversity and inclusive leadership as integral to 
how we recruit, develop, and empower talent across the 
Firm.

As of the end of the reporting period, Bridge continues 
�W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�K�H���$�O�O�R�F�D�W�R�U���&�R�O�O�H�F�W�L�Y�H�����I�R�U�P�H�U�O�\���,�$�'�(�,������
�U�H�F�R�J�Q�L�]�L�Q�J���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���W�U�D�Q�V�S�D�U�H�Q�F�\���D�Q�G���L�Q�G�X�V�W�U�\��
�E�H�Q�F�K�P�D�U�N�L�Q�J���L�Q���G�U�L�Y�L�Q�J���S�U�R�J�U�H�V�V�����*�O�R�E�D�O�O�\�����O�H�V�V���W�K�D�Q��
�����������R�I���W�K�H���������������W�U�L�O�O�L�R�Q���Z�R�U�W�K���R�I���‹�Q�D�Q�F�L�D�O���D�V�V�H�W�V���D�U�H��
�P�D�Q�D�J�H�G���E�\���Z�R�P�H�Q���R�U���%�O�D�F�N�����,�Q�G�L�J�H�Q�R�X�V�����D�Q�G���3�H�R�S�O�H��
�R�I���&�R�O�R�U�����	�%�,�3�2�&�
�����L�Q�G�L�Y�L�G�X�D�O�V��7 With one female Chief 
�,�Q�Y�H�V�W�P�H�Q�W���2�•�F�H�U�����	�&�,�2�
�����D�Q�G���W�Z�R���I�H�P�D�O�H���'�H�S�X�W�\���&�,�2�V����
our Firm is a part of that 1.3%. WFAH in particular 
�T�X�D�O�L�‹�H�V�����D�V���L�W���L�V���O�H�G���E�\���D�Q���D�O�O���I�H�P�D�O�H���&�,�2���W�H�D�P�����,�Q�W�H�U�Q�D�O�O�\����
we track key workforce indicators to inform thoughtful, 
data-driven decision-making. As of Q2 2025, 42% of 
employees and 20% of senior leaders are women, while 
62% of employees and 12% of senior leaders are BIPOC. 
These metrics, while only one part of the story, help us 
stay grounded in our goals for leadership representation 
and opportunity access.

Our inclusive leadership and opportunity framework 
�H�P�S�K�D�V�L�]�H�V���V�N�L�O�O�V���E�D�V�H�G���K�L�U�L�Q�J���D�Q�G���W�K�H���J�U�R�Z�W�K���R�I���L�Q�W�H�U�Q�D�O��
working groups that foster professional development 
�D�Q�G���F�R�P�P�X�Q�L�W�\���E�X�L�O�G�L�Q�J�����7�K�H�V�H���J�U�R�X�S�V�����V�X�S�S�R�U�W�H�G��
�D�F�U�R�V�V���U�R�O�H�V���D�Q�G���U�H�J�L�R�Q�V�����U�H�Œ�H�F�W���%�U�L�G�J�H���V���F�R�O�O�D�E�R�U�D�W�L�Y�H��

culture. Oversight comes from the Director of Human 
Resources and the B.R.I.D.G.E. Committee, a cross-
functional group that helps shape internal practices. 
�%�U�L�G�J�H���V���F�R�P�P�L�W�P�H�Q�W���W�R���L�Q�F�O�X�V�L�R�Q���L�V���I�X�U�W�K�H�U���H�P�E�H�G�G�H�G��
�L�Q���R�X�U���(�T�X�D�O���(�P�S�O�R�\�P�H�Q�W���2�S�S�R�U�W�X�Q�L�W�\���6�W�D�W�H�P�H�Q�W����
and our Anti-Discrimination, Inclusion, and Anti-
�+�D�U�D�V�V�P�H�Q�W���S�R�O�L�F�L�H�V�����Z�K�L�F�K���J�X�L�G�H���H�T�X�L�W�D�E�O�H���K�L�U�L�Q�J�����S�D�\����
development, investment, Board engagement, and 
�V�X�S�S�O�L�H�U���G�L�Y�H�U�V�L�‹�F�D�W�L�R�Q�����)�X�U�W�K�H�U�P�R�U�H�����Z�H���H�Y�D�O�X�D�W�H���H�T�X�D�O��
�S�D�\���D�Q�G���H�P�S�O�R�\�H�H���O�H�D�Y�H���S�R�O�L�F�L�H�V���W�R���V�X�S�S�R�U�W���D�Q���H�T�X�L�W�D�E�O�H��
�Z�R�U�N�S�O�D�F�H�����D�O�L�J�Q�L�Q�J���Z�L�W�K���8�Q�L�W�H�G���1�D�W�L�R�Q���V���6�X�V�W�D�L�Q�D�E�O�H��
�'�H�Y�H�O�R�S�P�H�Q�W���*�R�D�O�V�����	�6�'�*�V�
�����R�Q���*�H�Q�G�H�U���(�T�X�D�O�L�W�\�����6�'�*��������
�D�Q�G���5�H�G�X�F�H�G���,�Q�H�T�X�D�O�L�W�L�H�V�����6�'�*����������

�:�H���D�O�V�R���U�H�F�R�J�Q�L�]�H���W�K�H���U�R�O�H���Z�H���F�D�Q���S�O�D�\���E�H�\�R�Q�G���R�X�U��
�R�U�J�D�Q�L�]�D�W�L�R�Q�����'�X�U�L�Q�J���R�X�U���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���K�D�Y�H��
�V�W�U�H�Q�J�W�K�H�Q�H�G���S�D�U�W�Q�H�U�V�K�L�S�V���Z�L�W�K���Q�R�Q�S�U�R�‹�W���D�Q�G���Z�R�U�N�I�R�U�F�H��
development groups—including Entryway, the PREA 
�)�R�X�Q�G�D�W�L�R�Q�����D�Q�G���8�U�E�D�Q���$�O�O�L�D�Q�F�H���V���3�U�R�S�H�U�W�\���0�D�Q�D�J�H�P�H�Q�W��
Pathway program—to help expand exposure to 
real estate careers for early-career professionals 
and individuals from historically underrepresented 
communities.

�2�X�U���D�S�S�U�R�D�F�K���L�V���E�X�L�O�W���R�Q���W�K�H���E�H�O�L�H�I���W�K�D�W���L�Q�F�O�X�V�L�R�Q���D�Q�G��
performance are not mutually exclusive. In a dynamic 
and competitive landscape, investing in people—and 
�H�Q�V�X�U�L�Q�J���D�O�O���W�H�D�P���P�H�P�E�H�U�V���K�D�Y�H���W�K�H���W�R�R�O�V���D�Q�G���V�X�S�S�R�U�W��
�W�K�H�\���Q�H�H�G���W�R���V�X�F�F�H�H�G���L�V���Q�R�W���R�Q�O�\���J�R�R�G���E�X�V�L�Q�H�V�V�����E�X�W���L�W��
also is inherent to the pursuit of excellence. We remain 
�F�R�P�P�L�W�W�H�G���W�R���W�K�L�V���Z�R�U�N�����J�X�L�G�H�G���E�\���K�X�P�L�O�L�W�\�����G�D�W�D�����D�Q�G��
dialogue.

INCLUSIVE LEADERSHIP AND OPPORTUNITY INITIATIVES

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���L�Q�I�R�U�P�D�W�L�R�Q�D�O���S�X�U�S�R�V�H�V���R�Q�O�\�����5�H�Œ�H�F�W�V���W�K�H���Y�L�H�Z�V���D�Q�G��
�R�S�L�Q�L�R�Q�V���R�I���%�U�L�G�J�H�����6�X�E�M�H�F�W���W�R���F�K�D�Q�J�H���D�W���D�Q�\���W�L�P�H���Z�L�W�K�R�X�W���Q�R�W�L�F�H��

�$�O�O���‹�J�X�U�H�V���D�V���R�I���-�X�Q�H��������������������



INTRODUCTION  |  76  |  INTRODUCTION

EXECUTIVE SUMMARY: FROM STABILITY TO STRENGTH 

Our WFAH strategy is rooted in a clear impact vision: 
�W�R���S�U�H�V�H�U�Y�H���D�Š�R�U�G�D�E�L�O�L�W�\�������H�Q�K�D�Q�F�H���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J����
and invest in the long-term resilience of housing 
communities. From Q3 2024 through Q2 2025, we 
�F�R�Q�W�L�Q�X�H�G���W�R���V�W�U�H�Q�J�W�K�H�Q���R�X�U���H�Š�R�U�W�V���D�F�U�R�V�V���W�K�U�H�H��
�L�Q�W�H�J�U�D�W�H�G���S�L�O�O�D�U�V���R�I���$�Š�R�U�G�D�E�L�O�L�W�\�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���+�H�D�O�W�K�����D�Q�G���&�R�P�P�X�Q�L�W�\���	���6�R�F�L�D�O��
�:�H�O�O�Q�H�V�V�����G�H�O�L�Y�H�U�L�Q�J���P�H�D�V�X�U�D�E�O�H���R�X�W�F�R�P�H�V���D�F�U�R�V�V���D��
growing portfolio.

�$�Š�R�U�G�D�E�L�O�L�W�\���U�H�P�D�L�Q�V���W�K�H���F�R�U�Q�H�U�V�W�R�Q�H���R�I���R�X�U���V�W�U�D�W�H�J�\����
�$�V���R�I���-�X�Q�H���������������D�S�S�U�R�[�L�P�D�W�H�O�\���������������R�I���:�)�$�+���X�Q�L�W�V���D�U�H��
�D�Š�R�U�G�D�E�O�H���W�R���K�R�X�V�H�K�R�O�G�V���H�D�U�Q�L�Q�J�����������R�U���O�H�V�V���R�I���$�0�,����
with an average market-level rent discount of 9.4%. We 
invested $9.6 million in interior capital improvements to 
units and leveraged PPPs in several high-cost markets to 
�S�U�H�V�H�U�Y�H���O�R�Q�J���W�H�U�P���D�Š�R�U�G�D�E�L�O�L�W�\��

�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���+�H�D�O�W�K���L�Q�Y�H�V�W�P�H�Q�W�V��
�F�R�Q�W�L�Q�X�H�G���W�R���I�R�F�X�V���R�Q���H�•�F�L�H�Q�F�\���X�S�J�U�D�G�H�V���D�Q�G���I�R�V�W�H�U�L�Q�J��

healthy living environments. Eight WFAH properties 
�H�D�U�Q�H�G���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J��
�S�H�U�L�R�G�����,�Q���D�G�G�L�W�L�R�Q���U�H�W�U�R�‹�W�V���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�R���\�L�H�O�G�H�G��
approximately 4.0 million kWh in energy savings, which 
�L�V���W�K�H���H�T�X�L�Y�D�O�H�Q�W���R�I���W�K�H���D�Q�Q�X�D�O���H�Q�H�U�J�\���X�V�D�J�H���R�I���D�E�R�X�W��
400 households living in multifamily properties. 9 We 
�D�O�V�R���F�R�P�S�O�H�W�H�G���V�R�O�D�U���I�H�D�V�L�E�L�O�L�W�\���D�V�V�H�V�V�P�H�Q�W�V���D�W��������
�:�)�$�+���S�U�R�S�H�U�W�L�H�V���D�Q�G���E�H�J�D�Q���F�R�Q�V�W�U�X�F�W�L�R�Q���R�Q���W�Z�R���V�R�O�D�U��
projects. 10

Community & Social Wellness initiatives, delivered 
�W�K�U�R�X�J�K���W�K�H���%�&�(�,���D�Q�G���Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U�V�����V�X�S�S�R�U�W�H�G��
over 14,000 residents across 90.1% of properties. 
�:�H���G�H�O�L�Y�H�U�H�G�����������������F�R�P�P�X�Q�L�W�\���H�Y�H�Q�W�V���D�Q�G���V�H�U�Y�L�F�H�V��
�I�R�F�X�V�H�G���R�Q���‹�Q�D�Q�F�L�D�O���Z�H�O�O�Q�H�V�V�����H�G�X�F�D�W�L�R�Q�����D�Q�G���K�H�D�O�W�K����
�1�R�W�D�E�O�\�������������R�I���U�H�V�L�G�H�Q�W�V���U�H�S�R�U�W�H�G���W�K�D�W���R�Q�V�L�W�H���V�H�U�Y�L�F�H�V��
�L�Q�Œ�X�H�Q�F�H�G���W�K�H�L�U���G�H�F�L�V�L�R�Q���W�R���U�H�Q�H�Z���W�K�H�L�U���O�H�D�V�H�����D�I�I�L�U�P�L�Q�J��
the value of integrated community support. 11 

AWARDS & RECOGNITIONS

ESG Investing 2025 12

Best ESG Investment Fund: Real Estate Finalist (WFAH II)  
�7�K�H���(�6�*���,�Q�Y�H�V�W�L�Q�J���$�Z�D�U�G�V���S�U�R�J�U�D�P���L�V���F�H�O�H�E�U�D�W�L�Q�J���L�W�V���V�L�[�W�K���\�H�D�U���W�K�L�V��
�\�H�D�U�����Z�L�W�K���%�U�L�G�J�H���S�D�U�W�L�F�L�S�D�W�L�Q�J���I�R�U���W�K�H���‹�I�W�K���W�L�P�H�����7�K�H�V�H���D�Z�D�U�G�V����
�M�X�G�J�H�G���E�\���D�Q���L�Q�G�H�S�H�Q�G�H�Q�W���S�D�Q�H�O���R�I���H�[�S�H�U�W�V�����U�H�F�R�J�Q�L�]�H���(�6�*��
�L�Q�L�W�L�D�W�L�Y�H�V���I�U�R�P���I�X�Q�G�V���D�Q�G���Y�H�Q�G�R�U�V���W�K�D�W���V�L�J�Q�L�‹�F�D�Q�W�O�\���F�R�Q�W�U�L�E�X�W�H���W�R��
the integrity, adoption, and success of ESG investing. This year, 
�%�U�L�G�J�H���Z�D�V���K�R�Q�R�U�H�G���D�V���D���‹�Q�D�O�L�V�W���I�R�U���W�K�L�V���D�Z�D�U�G��

Freddie Mac Impact Sponsor 2025 13 
�%�U�L�G�J�H���K�D�V���E�H�H�Q���F�K�R�V�H�Q���I�R�U���)�U�H�G�G�L�H���0�D�F���V�������������,�P�S�D�F�W���6�S�R�Q�V�R�U��
cohort, an accolade that acknowledges industry leaders for their 
�F�R�Q�W�U�L�E�X�W�L�R�Q�V���W�R���D�Š�R�U�G�D�E�L�O�L�W�\�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����D�Q�G���W�K�H���L�P�S�U�R�Y�H�P�H�Q�W��
�R�I���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J�����D�V���Z�H�O�O���D�V���W�K�H�L�U���H�Š�R�U�W���W�R���S�R�V�L�W�L�Y�H�O�\���L�P�S�D�F�W��
communities nationwide. As an Impact Sponsor, Bridge receives 
�S�U�H�I�H�U�H�Q�W�L�D�O���‹�Q�D�Q�F�L�Q�J���W�H�U�P�V��

�)�D�Q�Q�L�H���0�D�H���6�S�R�Q�V�R�U���,�Q�L�W�L�D�W�H�G���$�Š�R�U�G�D�E�L�O�L�W�\�����	�6�,�$�
��14 
In WFAH Fund II, Bridge pioneered the use of Fannie Mae’s 
�6�,�$���‹�Q�D�Q�F�L�Q�J���I�D�F�L�O�L�W�\���D���S�U�R�G�X�F�W���L�Q�L�W�L�D�W�L�Y�H���W�K�D�W���R�I�I�H�U�V���L�P�S�U�R�Y�H�G��
�S�U�L�F�L�Q�J���D�Q�G���X�Q�G�H�U�Z�U�L�W�L�Q�J���Œ�H�[�L�E�L�O�L�W�\���L�Q���H�[�F�K�D�Q�J�H���I�R�U���W�K�H���Y�R�O�X�Q�W�D�U�\��
�S�U�H�V�H�U�Y�D�W�L�R�Q���R�I���X�Q�L�W�V���D�Š�R�U�G�D�E�O�H���W�R���W�H�Q�D�Q�W�V���H�D�U�Q�L�Q�J�����������R�U���O�H�V�V��
of the area median income, along with a commitment to provide 
�R�Q�V�L�W�H���V�R�F�L�D�O���V�H�U�Y�L�F�H�V���W�K�D�W���V�X�S�S�R�U�W���U�H�V�L�G�H�Q�W���V�W�D�E�L�O�L�W�\���D�Q�G���Z�H�O�O�E�H�L�Q�J��

�8���6�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\�����	�(�3�$�
�����(�1�(�5�*�<��
�6�7�$�5���&�H�U�W�L�‹�F�D�W�L�R�Q15 
During the reporting period, eight Bridge WFAH properties earned 
�(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���D�Q���(�3�$���G�H�V�L�J�Q�D�W�L�R�Q���I�R�U���E�X�L�O�G�L�Q�J�V���W�K�D�W��
�U�D�Q�N���L�Q���W�K�H���W�R�S�����������I�R�U���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\�����7�K�H�V�H���D�Z�D�U�G�V���U�H�I�O�H�F�W��
�\�H�D�U�V���R�I���Z�R�U�N���W�R���L�P�S�U�R�Y�H���E�X�L�O�G�L�Q�J���V�\�V�W�H�P�V���D�Q�G���X�W�L�O�L�W�\���W�U�D�F�N�L�Q�J��

GRESB Accomplishment 2025 16 
�:�L�W�K���R�X�U�������������*�5�(�6�%���5�H�D�O���(�V�W�D�W�H���$�V�V�H�V�V�P�H�Q�W�����
�*�5�(�6�%�
����
�V�X�E�P�L�V�V�L�R�Q�����:�)�$�+���)�X�Q�G���,���D�Q�G���,�,���P�D�U�N�H�G���W�K�H�L�U���‹�I�W�K���D�Q�G���W�K�L�U�G���\�H�D�U�V��
of participation, respectively. Fund I improved its overall GRESB 
�V�F�R�U�H���E�\�����������V�L�Q�F�H���L�Q�F�H�S�W�L�R�Q�����Z�K�L�O�H���)�X�Q�G���,�,���V�D�Z���D�Q�����������J�D�L�Q�����)�R�U��
�W�K�H���V�H�F�R�Q�G���F�R�Q�V�H�F�X�W�L�Y�H���\�H�D�U�����E�R�W�K���I�X�Q�G�V���D�O�V�R���H�D�U�Q�H�G���D���������R�X�W���R�I��
30 Management Score and full points in Social and Governance, 
�X�Q�G�H�U�V�F�R�U�L�Q�J���%�U�L�G�J�H���V���V�W�H�D�G�I�D�V�W���H�Š�R�U�W���W�R���F�R�Q�W�L�Q�X�H���W�R���L�P�S�U�R�Y�H���R�X�U��
GRESB performance.

Resident Event with Project 
Access at Crystal View 

Apartments in Garden Grove, CA



AFFORDABILITY

ENVIRONMENTAL SUSTAINABILITY & HEALTH24,25,26

�������� spent improving &
rehabilitating units

������ program 
participants
(unduplicated)

�� distinct service 
types under four 
program initiatives

������ events, programs, and 
services delivered at 
WFAH communities

Fuel savings (kWh) ���������

Electricity savings (kWh) ���������

Water savings (1,000 Gallons) ������� ��

Appliances purchased with environmentally friendly attributes �����

����� �D�•�R�U�G�D�E�O�H���D�W��
30% of 80% AMI 22

COMMUNITY & SOCIAL WELLNESS

Fund II Water savings (1,000 Gallons) ������

Total spend on environmentally friendly items �������

�7�R�W�D�O���F�R�V�W���R�I���H�]�F�L�H�Q�F�\���L�P�S�U�R�Y�H�P�H�Q�W�V���L�Q�V�W�D�O�O�H�G�����L�Q�F�O�X�G�L�Q�J���L�Q�W�H�U�L�R�U���D�Q�G���H�[�W�H�U�L�R�U���L�P�S�U�R�Y�H�P�H�Q�W�V���������

���� Discount to
market rent 23

Fund I Water savings (1,000 Gallons) �������

IMPACT AT A GLANCE
Q3 2024 - Q2 2025
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PARTNERSHIPS

BRIDGE PROPERTY 
MANAGEMENT

WFAH PRESERVATION

HANDS�ON PROPERTY 
MANAGEMENT

AFFORDABILITY
Strengthen long-term access 
to quality homes for 
low and moderate 
income renters, reducing 
�nancial strain.

ENVIRONMENTAL 
SUSTAINABILITY AND HEALTH
Create communities that 
minimize their environmental 
footprint and promote 
healthier, safer living conditions.

COMMUNITY AND 
SOCIAL WELLBEING
Foster thriving communities 
that empower residents to 
enhance their wellbeing 
and overall quality of life.

ENVIRONMENTAL  
SUSTAINABILTIY 
IMPROVEMENTS

COMMUNITY AND 
SOCIAL SERVICES 
FOR RESIDENTS

THE CHALLENGE

 
�6�X�S�S�O�\���*�D�S���	���/�L�P�L�W�H�G���6�X�S�S�R�U�W�����$�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J��
�S�U�R�G�X�F�W�L�R�Q���O�D�J�V���G�H�P�D�Q�G�����D�Q�G���S�X�E�O�L�F���D�V�V�L�V�W�D�Q�F�H���S�U�R�J�U�D�P�V��
are not closing the gap.

High Cost Burden �����a�������P�L�O�O�L�R�Q���U�H�Q�W�H�U�V���H�D�U�Q�L�Q�J�������������$�0�,��
�D�U�H���F�R�V�W���E�X�U�G�H�Q�H�G���L�Q���P�D�M�R�U���P�D�U�N�H�W�V��17

Unit Shortage �������������0���U�H�Q�W�H�U�V���H�D�U�Q���0���������$�0�,�����E�X�W���R�Q�O�\�������0��
�D�Š�R�U�G�D�E�O�H���X�Q�L�W�V���H�[�L�V�W���O�H�D�Y�L�Q�J���D���V�K�R�U�W�I�D�O�O���R�I���������0���K�R�P�H�V������

THE ‘MISSING MIDDLE’ 

 
Low- to Middle-Income Households : Over 60% of renter 
�K�R�X�V�H�K�R�O�G�V���H�D�U�Q���E�H�O�R�Z�����������R�I���$�0�,��19

Growing Cost Burden �����������������������P�L�O�O�L�R�Q���K�R�X�V�H�K�R�O�G�V�����R�I��
�Q�H�Z�O�\���I�R�U�P�H�G���U�H�Q�W�H�U���K�R�X�V�H�K�R�O�G�V���E�H�W�Z�H�H�Q�������������D�Q�G������������
�D�U�H���U�H�Q�W���E�X�U�G�H�Q�H�G��20

Disproportionate Impact on BIPOC Renters : In 2023, 57% 
of Black and 53% of Hispanic renter households were cost 
�E�X�U�G�H�Q�H�G�����F�R�P�S�D�U�H�G���W�R�����������R�I���:�K�L�W�H���K�R�X�V�H�K�R�O�G�V��21

WFAH IMPACT: OUR THEORY OF CHANGE

�2�X�U���:�)�$�+���L�P�S�D�F�W���Y�L�V�L�R�Q���L�V���I�R�U���Y�L�E�U�D�Q�W���D�Q�G���W�K�U�L�Y�L�Q�J���F�R�P�P�X�Q�L�W�L�H�V���Z�K�H�U�H���D�O�O���U�H�V�L�G�H�Q�W�V���K�D�Y�H���D�F�F�H�V�V���W�R���D�Š�R�U�G�D�E�O�H�����K�L�J�K��
�T�X�D�O�L�W�\���K�R�X�V�L�Q�J�����H�F�R�Q�R�P�L�F���R�S�S�R�U�W�X�Q�L�W�L�H�V�����D�Q�G���D���K�H�D�O�W�K�\���O�L�Y�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W��

�7�K�U�R�X�J�K���R�X�U���:�)�$�+���V�W�U�D�W�H�J�\�����Z�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���D�G�G�U�H�V�V�L�Q�J���W�K�H���Q�D�W�L�R�Q���V���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���F�U�L�V�L�V���D�Q�G���V�H�F�X�U�L�Q�J��
�O�D�V�W�L�Q�J���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���I�R�U���W�K�R�X�V�D�Q�G�V���R�I���I�D�P�L�O�L�H�V���E�\���S�U�H�V�H�U�Y�L�Q�J�����G�H�Y�H�O�R�S�L�Q�J�����D�Q�G���U�H�K�D�E�L�O�L�W�D�W�L�Q�J���:�)�$�+���S�U�R�S�H�U�W�L�H�V����
�,�Q���V�X�S�S�R�U�W���R�I���R�X�U���Y�L�V�L�R�Q���D�Q�G���W�R�J�H�W�K�H�U���Z�L�W�K���R�X�U���L�Q���K�R�X�V�H���R�S�H�U�D�W�L�Q�J���W�H�D�P�����%�U�L�G�J�H���3�U�R�S�H�U�W�\���0�D�Q�D�J�H�P�H�Q�W�����	�%�3�0�
������
and our community partnerships, we provide vertically integrated property management, support environmental 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�P�S�U�R�Y�H�P�H�Q�W�V�����D�Q�G���E�U�L�Q�J���R�Q�V�L�W�H���F�R�P�P�X�Q�L�W�\���D�Q�G���V�R�F�L�D�O���V�H�U�Y�L�F�H�V���I�R�U���R�X�U���U�H�V�L�G�H�Q�W�V�����7�K�H�V�H���D�S�S�U�R�D�F�K�H�V��
�D�U�H���L�Q�W�H�U�U�H�O�D�W�H�G���D�Q�G���F�R�P�S�O�H�P�H�Q�W�D�U�\�����D�Q�G���Z�R�U�N���L�Q���W�D�Q�G�H�P���W�R���V�X�S�S�R�U�W���R�X�U���W�K�U�H�H���S�L�O�O�D�U�V���R�I���L�P�S�D�F�W�����$�Š�R�U�G�D�E�L�O�L�W�\����
�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���+�H�D�O�W�K�����D�Q�G���&�R�P�P�X�Q�L�W�\���D�Q�G���6�R�F�L�D�O���:�H�O�O�E�H�L�Q�J����
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Bridge Pillars MIC Pillars Metric Portfolio Level Metrics SDGs

�$�Š�R�U�G�D�E�L�O�L�W�\ �������������R�I���U�H�Q�W���U�H�V�W�U�L�F�W�H�G���D�Q�G���Q�R�Q���U�H�Q�W���U�H�V�W�U�L�F�W�H�G���X�Q�L�W�V���D�U�H���D�Š�R�U�G�D�E�O�H���D�W�����������R�I�����������$�0�,������MIC

���������������R�U���������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���D�F�F�H�S�W���+�R�X�V�L�Q�J���&�K�R�L�F�H���9�R�X�F�K�H�U�V MIC

�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\�������������R�U�������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�R���D�U�H���O�R�F�D�W�H�G���L�Q���D�Q���2�=���R�U���+�2�$ MIC

9.4% cost savings relative to average market rents �,�5�,�6�����3�,��������

�����������%�����W�R�W�D�O���L�Q�Y�H�V�W�H�G���L�Q���F�R�P�P�X�Q�L�W�L�H�V���K�L�V�W�R�U�L�F�D�O�O�\���P�D�U�J�L�Q�D�O�L�]�H�G IRIS+ II6610

�����������X�W�L�O�L�W�\���F�R�V�W���V�D�Y�L�Q�J�V���U�H�O�D�W�L�Y�H���W�R���E�D�V�H�O�L�Q�H���F�R�V�W�V �,�5�,�6�����3�,��������

���������������&�X�U�U�H�Q�W�����X�Q�L�W�V���L�P�S�U�R�Y�H�P�H�Q�W�V���U�H�S�R�U�W�H�G���F�R�P�S�O�H�W�H�G �,�5�,�6�����3�,��������

�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\ 47.3% average turnover rate for the portfolio MIC

27.3 months average length of resident stay for properties in the portfolio MIC

�&�O�L�P�D�W�H���D�Q�G���5�H�V�L�O�L�H�Q�F�H�����������D�Y�H�U�D�J�H���(�Q�H�U�J�\���6�W�D�U���E�H�Q�F�K�P�D�U�N�L�Q�J���V�F�R�U�H MIC

���������������R�U���������R�I���������
���R�I���S�U�R�S�H�U�W�L�H�V���K�D�Y�H���D���Z�D�V�W�H���U�H�G�X�F�W�L�R�Q���D�Q�G���R�U���U�H�F�\�F�O�L�Q�J���S�R�O�L�F�\���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

�������������R�U���������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���F�R�Q�G�X�F�W���D���F�O�L�P�D�W�H���U�L�V�N���D�V�V�H�V�V�P�H�Q�W���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

�������������R�U���������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���K�D�Y�H���D���E�X�V�L�Q�H�V�V���U�H�V�L�O�L�H�Q�F�\���H�P�H�U�J�H�Q�F�\���P�D�Q�D�J�H�P�H�Q�W���S�O�D�Q���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

4.0 MM kWh energy saved IRIS+ PD4927

���������������������V�T���I�W���R�I���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\���L�P�S�U�R�Y�H�P�H�Q�W �,�5�,�6�����3�,��������

�+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V���������������R�U���������R�I���������
���R�I���P�X�O�W�L�I�D�P�L�O�\���S�U�R�S�H�U�W�L�H�V���D�U�H���K�H�D�O�W�K���F�H�U�W�L�‹�H�G���R�U���P�H�H�W�������R�I���W�K�H�������K�H�D�O�W�K���D�Q�G���Z�H�O�O�Q�H�V�V���F�U�L�W�H�U�L�DMIC

�5�H�V�L�G�H�Q�W���(�Q�J�D�J�H�P�H�Q�W���������������R�U���������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���F�R�Q�G�X�F�W���U�H�J�X�O�D�U���U�H�V�L�G�H�Q�W���Q�H�H�G�V���D�V�V�H�V�V�P�H�Q�W�V���D�Q�G���W�H�Q�D�Q�W���V�D�W�L�V�I�D�F�W�L�R�Q���V�X�U�Y�H�\�V���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

Bridge’s on-site community services partner Project Access actively engages with residents through resident surveys to tailor its services 
�D�F�U�R�V�V���L�W�V���S�U�R�J�U�D�P���D�U�H�D�V���R�I���&�R�P�P�X�Q�L�W�\���%�X�L�O�G�L�Q�J�����(�F�R�Q�R�P�L�F���6�W�D�E�L�O�L�W�\�����(�G�X�F�D�W�L�R�Q���I�R�U���<�R�X�W�K�����D�Q�G���+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V��

MIC

�+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V���������������R�U���������R�I���������
���R�I���S�U�R�S�H�U�W�L�H�V���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���V�X�S�S�R�U�W�L�Q�J���+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\ ���������������R�U���������R�I���������
���R�I���S�U�R�S�H�U�W�L�H�V���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���V�X�S�S�R�U�W�L�Q�J���+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\���������������R�U���������R�I���������
���R�I���S�U�R�S�H�U�W�L�H�V���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���V�X�S�S�R�U�W�L�Q�J���(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�RMIC

���������������R�U���������R�I�����������R�I���S�U�R�S�H�U�W�L�H�V���U�H�S�R�U�W���W�H�Q�D�Q�W�V�
���R�Q���W�L�P�H���U�H�Q�W���S�D�\�P�H�Q�W�V���W�R���F�U�H�G�L�W���E�X�U�H�D�X�V���D�W���Q�R���G�L�U�H�F�W���F�R�V�W���X�Q�O�H�V�V���W�K�H�\���F�K�R�R�V�H���W�R���R�S�W���R�X�WMIC
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SDGs

Since the inception of our WFAH strategy, we have 
�J�U�R�X�Q�G�H�G���R�X�U���L�P�S�D�F�W���P�H�D�V�X�U�H�P�H�Q�W���L�Q���W�K�H���*�O�R�E�D�O��
�,�P�S�D�F�W���,�Q�Y�H�V�W�L�Q�J���1�H�W�Z�R�U�N���V�����	�*�,�,�1�
�����,�P�S�D�F�W���5�H�S�R�U�W�L�Q�J��
�D�Q�G���,�Q�Y�H�V�W�L�Q�J���6�W�D�Q�G�D�U�G�V�����	IRIS+�
�����I�U�D�P�H�Z�R�U�N�����D���J�O�R�E�D�O��
industry-leading methodology for tracking outcomes 
�D�Q�G���H�Q�D�E�O�L�Q�J���F�R�P�S�D�U�L�V�R�Q�V���R�I���L�P�S�D�F�W���D�F�K�L�H�Y�H�G���D�F�U�R�V�V��
investments. With IRIS+’s alignment to the United 
�1�D�W�L�R�Q�V���6�X�V�W�D�L�Q�D�E�O�H���'�H�Y�H�O�R�S�P�H�Q�W���*�R�D�O�V�����	�8�1���6�'�*�V�
������
we can transparently report on resident-level outcomes 
�Z�K�L�O�H���U�H�L�Q�I�R�U�F�L�Q�J���R�X�U���G�X�D�O���I�R�F�X�V���R�Q���‹�Q�D�Q�F�L�D�O���D�Q�G���V�R�F�L�D�O��
�Y�D�O�X�H�����,�Q���������������Z�H���D�G�Y�D�Q�F�H�G���W�K�L�V���V�W�U�D�W�H�J�\���E�\���I�R�U�P�D�O�O�\��
�D�G�R�S�W�L�Q�J���W�K�H���0�X�O�W�L�I�D�P�L�O�\���,�P�S�D�F�W���&�R�X�Q�F�L�O���V�����	MIC�
����
�0�X�O�W�L�I�D�P�L�O�\���,�P�S�D�F�W���)�U�D�P�H�Z�R�U�N�������$�V���I�R�X�Q�G�L�Q�J���P�H�P�E�H�U�V����
�%�U�L�G�J�H���V�K�D�U�H�G���L�Q�V�L�J�K�W�V���W�R���V�X�S�S�R�U�W���W�K�H���U�H�‹�Q�H�P�H�Q�W���R�I���W�K�H��
MIC framework through working groups and Council 
meetings, and we now view it as a vital complement to 
our existing measurement systems.

Today, the MIC Framework is designed around seven 
�F�R�U�H���S�U�L�Q�F�L�S�O�H�V�����$�Š�R�U�G�D�E�L�O�L�W�\�����+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\�����(�F�R�Q�R�P�L�F��
�+�H�D�O�W�K���	���0�R�E�L�O�L�W�\�����5�H�V�L�G�H�Q�W���(�Q�J�D�J�H�P�H�Q�W�����+�H�D�O�W�K���	��
Wellness, Climate & Resiliency, and Inclusive Leadership 
& Opportunity, and is fully integrated into our impact 
measurement strategy. It provides a structured, market-
�E�D�V�H�G���O�H�Q�V���W�K�D�W���D�O�L�J�Q�V���Z�L�W�K���R�X�U���L�Q�W�H�U�Q�D�O���S�L�O�O�D�U�V���D�Q�G��
connects directly to multiple impact measurement 
systems including the IRIS+ metrics and the UN SDGs. 

�7�R���V�X�S�S�R�U�W���W�K�L�V���D�O�L�J�Q�P�H�Q�W�����Z�H���K�D�Y�H���E�X�L�O�W���D�Q���L�Q�W�H�J�U�D�W�H�G��
�P�D�S�S�L�Q�J���V�\�V�W�H�P���W�K�D�W���E�H�J�L�Q�V���Z�L�W�K���R�X�U���W�K�U�H�H���F�R�U�H��
�:�)�$�+���L�P�S�D�F�W���S�L�O�O�D�U�V���R�I���$�Š�R�U�G�D�E�L�O�L�W�\�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���+�H�D�O�W�K�����D�Q�G���&�R�P�P�X�Q�L�W�\���	���6�R�F�L�D�O��
Wellness. These pillars map directly to MIC’s principles 
and underlying metrics, which in turn align with IRIS+ 
�L�Q�G�L�F�D�W�R�U�V���D�Q�G���W�K�H���8�1���6�'�*�V�����7�K�L�V���Œ�R�Z���H�Q�V�X�U�H�V���W�K�D�W���R�X�U��

ALIGNMENT WITH LEADING VOICES

�P�H�D�V�X�U�H�P�H�Q�W���D�S�S�U�R�D�F�K���F�D�S�W�X�U�H�V���E�R�W�K���W�K�H���G�H�S�W�K���R�I��
�U�H�V�L�G�H�Q�W���O�H�Y�H�O���R�X�W�F�R�P�H�V���D�Q�G���W�K�H���E�U�R�D�G�H�U���U�H�O�H�Y�D�Q�F�H���R�I��
�R�X�U���Z�R�U�N���W�R�Z�D�U�G�V���J�O�R�E�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���J�R�D�O�V��

As the MIC Framework itself evolves, so will Bridge’s 
adoption. Over the past year, we have integrated MIC-
aligned metrics across our WFAH portfolio and used 
�W�K�H�P���W�R���U�H�‹�Q�H���L�Q�W�H�U�Q�D�O���G�D�W�D���S�U�D�F�W�L�F�H�V�����G�H�H�S�H�Q���F�U�R�V�V��
�S�L�O�O�D�U���X�Q�G�H�U�V�W�D�Q�G�L�Q�J�����D�Q�G���E�H�W�W�H�U���F�R�P�P�X�Q�L�F�D�W�H���R�X�U��
impact to investors and stakeholders. At the same time, 
�Z�H���F�R�Q�W�L�Q�X�H���W�R���X�W�L�O�L�]�H���W�K�H���,�5�,�6�����P�H�W�U�L�F�V���D�Q�G���D���Q�X�P�E�H�U���R�I��
internal metrics to maintain longitudinal continuity and 
preserve transparency for long-time stakeholders who 
�U�H�O�\���R�Q���W�K�H�V�H���E�H�Q�F�K�P�D�U�N�V����

�7�K�H���W�D�E�O�H���E�H�O�R�Z���L�O�O�X�V�W�U�D�W�H�V���W�K�H���D�O�L�J�Q�P�H�Q�W���R�I���R�X�U���:�)�$�+��
Impact Pillars and Metrics to the MIC Principles and UN 

SDGs. We track a set of targeted metrics under each 
impact area to assess performance and seek to drive 
continuous improvement. This structured approach 
�H�Q�V�X�U�H�V���R�X�U���H�Š�R�U�W�V���D�U�H���D�O�L�J�Q�H�G���Q�R�W���R�Q�O�\���Z�L�W�K���%�U�L�G�J�H���V��
�P�L�V�V�L�R�Q���E�X�W���D�O�V�R���Z�L�W�K���E�U�R�D�G�H�U���J�O�R�E�D�O���I�U�D�P�H�Z�R�U�N�V����
�:�K�H�U�H�Y�H�U���S�R�V�V�L�E�O�H�����D�O�O���D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G�V���,�����,�,�����D�Q�G���,�,�,��
�K�D�Y�H���E�H�H�Q���L�Q�F�O�X�G�H�G���L�Q���W�K�H���P�H�W�U�L�F���F�D�O�F�X�O�D�W�L�R�Q�V�����+�R�Z�H�Y�H�U����
�G�X�H���W�R���Y�D�U�\�L�Q�J���G�D�W�D���D�Y�D�L�O�D�E�L�O�L�W�\�����Q�R�W���D�O�O���D�V�V�H�W�V���D�U�H��
�U�H�S�U�H�V�H�Q�W�H�G���L�Q���H�Y�H�U�\���P�H�W�U�L�F�����$�V���D���U�H�V�X�O�W�����W�K�H���Q�X�P�E�H�U���R�I��
total properties and funds included in each calculation 
�G�L�Š�H�U�V�����D�Q�G���D���Q�R�W�H���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���Z�K�H�U�H���W�K�L�V���R�F�F�X�U�V��

�
�7�K�H�V�H���P�H�W�U�L�F�V���G�R���Q�R�W���L�Q�F�O�X�G�H���D�V�V�H�W�V���Z�L�W�K���L�Q�F�R�P�S�O�H�W�H���R�U���X�Q�U�H�O�L�D�E�O�H���G�D�W�D�����5�H�Œ�H�F�W�V���W�K�H���Y�L�H�Z�V���D�Q�G���R�S�L�Q�L�R�Q�V���R�I���%�U�L�G�J�H���$�Q�D�O�\�V�W�V�����6�X�E�M�H�F�W���W�R���F�K�D�Q�J�H���D�W��
any time without notice. For illustrative and discussion purposes only.

https://iris.thegiin.org/about/
https://multifamilyimpactcouncil.org/multifamily-impact-framework-101/


�$�)�)�2�5�'�$�%�,�/�,�7�<�����_�����������������_�����$�)�)�2�5�'�$�%�,�/�,�7�<

AFFORDABILITY

THEORY OF CHANGE
Bridge’s investment in and commitment to 
�S�U�H�V�H�U�Y�L�Q�J���D�Q�G���U�H�K�D�E�L�O�L�W�D�W�L�Q�J���:�)�$�+���V�H�H�N�V���W�R���R�Š�H�U��
�D���P�D�U�N�H�W���E�D�V�H�G���V�R�O�X�W�L�R�Q���W�R���W�K�H���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J��
�F�U�L�V�L�V���D�Q�G���K�H�O�S���P�D�L�Q�W�D�L�Q���T�X�D�O�L�W�\���K�R�X�V�L�Q�J���V�W�R�F�N��
�U�H�P�D�L�Q�V���D�Y�D�L�O�D�E�O�H���W�R���W�K�H���F�K�U�R�Q�L�F�D�O�O�\���X�Q�G�H�U�V�X�S�S�O�L�H�G��
�	�0�L�V�V�L�Q�J���0�L�G�G�O�H�
���R�I���8���6�����U�H�Q�W�H�U�V��

FILLING THE MISSING MIDDLE: REINFORCING 
AFFORDABILITY THROUGH PARTNERSHIP AND PURPOSE

�7�K�H���V�K�U�L�Q�N�L�Q�J���V�X�S�S�O�\���R�I���D�Š�R�U�G�D�E�O�H���U�H�Q�W�D�O���K�R�X�V�L�Q�J����
�F�R�X�S�O�H�G���Z�L�W�K���P�R�X�Q�W�L�Q�J���E�D�U�U�L�H�U�V���W�R���K�R�P�H�R�Z�Q�H�U�V�K�L�S����
�U�H�S�U�H�V�H�Q�W�V���D���F�O�H�D�U���P�D�U�N�H�W���I�D�L�O�X�U�H���L�Q���G�H�O�L�Y�H�U�L�Q�J���D�G�H�T�X�D�W�H����
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���R�S�W�L�R�Q�V���I�R�U���O�R�Z�����D�Q�G���P�R�G�H�U�D�W�H��
income households. As construction costs rise and aging 
housing stock disappears, the market has struggled 
to deliver new homes at price points that meet the 
�Q�H�H�G�V���R�I���W�K�H���	�0�L�V�V�L�Q�J���0�L�G�G�O�H���
���0�H�D�Q�Z�K�L�O�H�����S�D�W�K�Z�D�\�V���W�R��
homeownership remain out of reach for many due to 
elevated interest rates, and escalating home prices.

In light of these systemic challenges, creative and 
cross-sector solutions are essential to helping to close 

�W�K�H���D�Š�R�U�G�D�E�L�O�L�W�\���J�D�S�����3�3�3�V���S�O�D�\���D���Y�L�W�D�O���U�R�O�H���L�Q���D�G�Y�D�Q�F�L�Q�J��
�R�X�U���D�Š�R�U�G�D�E�L�O�L�W�\���P�D�Q�G�D�W�H�����7�K�H�V�H���F�R�O�O�D�E�R�U�D�W�L�Y�H��
�D�U�U�D�Q�J�H�P�H�Q�W�V�����F�R�P�E�L�Q�L�Q�J���S�X�E�O�L�F���W�R�R�O�V���V�X�F�K���D�V���W�D�[��
�D�E�D�W�H�P�H�Q�W�V���D�Q�G���R�U���O�D�Q�G���V�X�E�V�L�G�L�H�V���Z�L�W�K���S�U�L�Y�D�W�H���F�D�S�L�W�D�O��
and operational capacity, are essential to making 
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���I�L�Q�D�Q�F�L�D�O�O�\���Y�L�D�E�O�H�����%�U�L�G�J�H���X�W�L�O�L�]�H�V��
several types of PPPs across its properties. The three 
categories —regulatory agreements, local government 
�V�X�S�S�R�U�W���S�U�R�J�U�D�P�V�����D�Q�G���W�D�[���D�E�D�W�H�P�H�Q�W�V���L�O�O�X�V�W�U�D�W�H���W�K�H��
�U�D�Q�J�H���R�I���S�D�U�W�Q�H�U�V�K�L�S�V���W�K�D�W���K�H�O�S���S�U�H�V�H�U�Y�H���D�Š�R�U�G�D�E�L�O�L�W�\���R�I��
�D�V�V�H�W�V���L�Q���F�R�P�P�X�Q�L�W�L�H�V���W�K�D�W���P�L�J�K�W���R�W�K�H�U�Z�L�V�H���E�H���O�R�V�W���W�R��
�P�D�U�N�H�W���U�D�W�H���F�R�Q�Y�H�U�V�L�R�Q�V���R�U���R�E�V�R�O�H�V�F�H�Q�F�H��

CASE STUDY:  

PRESERVING AFFORDABILITY THROUGH 
PUBLIC PRIVATE PARTNERSHIPS

�3�U�H�V�H�U�Y�D�W�L�R�Q���7�K�U�R�X�J�K���5�H�J�X�O�D�W�R�U�\���$�J�U�H�H�P�H�Q�W�V 
�2�Q�H���R�I���W�K�H���P�R�V�W���H�Š�H�F�W�L�Y�H���D�S�S�U�R�D�F�K�H�V���Z�L�W�K�L�Q���3�3�3�V���L�V��
the use of regulatory agreements, such as Land Use 
�5�H�V�W�U�L�F�W�L�R�Q���$�J�U�H�H�P�H�Q�W�V�����	�/�8�5�$�V�
�������Z�K�L�F�K���F�R�P�P�L�W���R�Z�Q�H�U�V��
�W�R���P�D�L�Q�W�D�L�Q���D�Š�R�U�G�D�E�L�O�L�W�\���I�R�U���D���G�H�I�L�Q�H�G���V�K�D�U�H���R�I���X�Q�L�W�V����
�7�K�H���D�F�T�X�L�V�L�W�L�R�Q�V���R�I���&�U�\�V�W�D�O���9�L�H�Z���L�Q���2�U�D�Q�J�H���&�R�X�Q�W�\�����&�$��
in 2019 and, more recently, Oasis at Bayside in Tampa, 
�)�/���L�Q�������������X�W�L�O�L�]�H���W�K�L�V���P�R�G�H�O�����)�R�U���L�Q�V�W�D�Q�F�H�����&�U�\�V�W�D�O���9�L�H�Z����
operating under a LURA, restricts 20% of its units to 
�U�H�V�L�G�H�Q�W�V���H�D�U�Q�L�Q�J���E�H�O�R�Z�����������R�I���$�0�,�����W�K�H�U�H�E�\���T�X�D�O�L�I�\�L�Q�J��
for a pro rata property tax exemption. This targeted 
�D�E�D�W�H�P�H�Q�W���F�D�Q���O�R�Z�H�U���R�S�H�U�D�W�L�Q�J���F�R�V�W�V���D�Q�G���D�O�O�R�Z�V���%�U�L�G�J�H��
�W�R���P�D�L�Q�W�D�L�Q���D�Š�R�U�G�D�E�L�O�L�W�\���Z�L�W�K�R�X�W���V�D�F�U�L�I�L�F�L�Q�J���I�L�Q�D�Q�F�L�D�O��
�Y�L�D�E�L�O�L�W�\��

Similarly, Bridge has partnered with the Bay Area 
�+�R�X�V�L�Q�J���)�L�Q�D�Q�F�H���$�X�W�K�R�U�L�W�\�����	�%�$�+�)�$�
�����W�R���U�H�V�W�U�L�F�W���D�W���O�H�D�V�W��
75% of units at Walnut Creek Manor (located in Contra 
�&�R�V�W�D���&�R�X�Q�W�\�����&�$�����W�R���U�H�Q�W�V���D�Š�R�U�G�D�E�O�H���W�R���U�H�V�L�G�H�Q�W�V��
�H�D�U�Q�L�Q�J�����������R�I���$�0�,�����:�H���D�L�P���W�R���U�H�Q�W���R�Y�H�U�����������R�I���X�Q�L�W�V��
�D�W���W�K�L�V���O�H�Y�H�O���D�Q�G���T�X�D�O�L�I�\���I�R�U���D���S�U�R�S�R�U�W�L�R�Q�D�O���S�U�R�S�H�U�W�\���W�D�[��
�D�E�D�W�H�P�H�Q�W�����G�L�U�H�F�W�O�\���R�Š�V�H�W�W�L�Q�J���R�S�H�U�D�W�L�Q�J���F�R�V�W�V���Z�K�L�O�H��
�G�H�O�L�Y�H�U�L�Q�J���D�Š�R�U�G�D�E�L�O�L�W�\���L�Q���R�Q�H���R�I���W�K�H���P�R�V�W���H�[�S�H�Q�V�L�Y�H��
housing markets in the country.

Unlocking Capital with Local Government 
Support 
�,�Q���)�O�R�U�L�G�D�����%�U�L�G�J�H���V���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���3�L�Q�H�O�O�D�V���&�R�X�Q�W�\��
�V�K�R�Z�F�D�V�H�V���K�R�Z���O�D�\�H�U�H�G���S�X�E�O�L�F���V�X�E�V�L�G�L�H�V���F�D�Q���S�U�H�V�H�U�Y�H��
�T�X�D�O�L�W�\�����D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J�������$�W���2�D�V�L�V���D�W���%�D�\�V�L�G�H�����W�K�H��
�F�R�X�Q�W�\���F�R�Q�W�U�L�E�X�W�H�G�������������P�L�O�O�L�R�Q���D�W���F�O�R�V�L�Q�J���W�R���S�X�U�F�K�D�V�H��
the land, and is providing an additional $1.1 million of 
�V�X�E�V�L�G�\���W�R���V�X�S�S�R�U�W���F�D�S�L�W�D�O���L�P�S�U�R�Y�H�P�H�Q�W�V�����,�Q���H�[�F�K�D�Q�J�H����
�W�K�H���S�U�R�S�H�U�W�\���K�D�V���H�Q�W�H�U�H�G���L�Q�W�R���D���/�8�5�$���W�K�D�W���U�H�V�W�U�L�F�W�V����������
�R�I���X�Q�L�W�V���W�R���U�H�Q�W�V���D�Š�R�U�G�D�E�O�H���W�R���K�R�X�V�H�K�R�O�G�V���H�D�U�Q�L�Q�J���O�H�V�V��
�W�K�D�Q�����������$�0�,�����L�Q�F�O�X�G�L�Q�J���H�L�J�K�W���X�Q�L�W�V���V�H�W���D�V�L�G�H���D�W�����������$�0�,��
limits and three units at 50% AMI. This model not only 
�S�U�H�V�H�U�Y�H�V���D�Š�R�U�G�D�E�L�O�L�W�\���E�X�W���D�O�V�R���V�X�S�S�R�U�W�V���U�H�L�Q�Y�H�V�W�P�H�Q�W��
�L�Q�W�R���W�K�H���S�U�R�S�H�U�W�\�����H�Q�K�D�Q�F�L�Q�J���O�L�Y�D�E�L�O�L�W�\���D�Q�G���O�R�Q�J���W�H�U�P��
resilience. 
 
�(�Q�K�D�Q�F�L�Q�J���5�H�W�X�U�Q�V���:�L�W�K�R�X�W���6�D�F�U�L�‹�F�L�Q�J���0�L�V�V�L�R�Q��
Through Tax Abatements  
�,�Q���V�R�P�H���F�D�V�H�V�����W�D�[���D�E�D�W�H�P�H�Q�W�V���W�L�H�G���W�R���D�Š�R�U�G�D�E�L�O�L�W�\��
restrictions also improve the investment thesis. By 
�U�H�Q�W�L�Q�J���D�S�D�U�W�P�H�Q�W�V���W�R���U�H�V�L�G�H�Q�W�V���H�D�U�Q�L�Q�J���O�H�V�V���W�K�D�Q����������
�$�0�,���D�W���D�Š�R�U�G�D�E�O�H���U�H�Q�W�V�����3�D�U�N���D�W���&�D�W�H�U�L�Q�D���L�Q���&�K�D�U�O�R�W�W�H�����1�&��
�T�X�D�O�L�‹�H�V���I�R�U���D���S�U�R�S�R�U�W�L�R�Q�D�O���S�U�R�S�H�U�W�\���W�D�[���D�E�D�W�H�P�H�Q�W�����7�K�L�V��
�V�W�U�X�F�W�X�U�H���F�D�Q���L�Q�F�U�H�D�V�H���F�D�V�K���Œ�R�Z���G�X�U�L�Q�J���%�U�L�G�J�H���V���K�R�O�G��
�S�H�U�L�R�G�����L�O�O�X�V�W�U�D�W�L�Q�J���K�R�Z���L�P�S�D�F�W���D�Q�G���S�H�U�I�R�U�P�D�Q�F�H���F�D�Q���E�H��
�P�X�W�X�D�O�O�\���U�H�L�Q�I�R�U�F�L�Q�J���X�Q�G�H�U���W�K�H���U�L�J�K�W���S�R�O�L�F�\���D�Q�G���‹�Q�D�Q�F�L�D�O��
structure.

Creek at 2645 in  

Sacramento, CA 

Oasis at Bayside  in Largo, FL

�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��
�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��



�$�)�)�2�5�'�$�%�,�/�,�7�<�����_�����������������_�����$�)�)�2�5�'�$�%�,�/�,�7�<

�&�U�\�V�W�D�O���9�L�H�Z���_���2�U�D�Q�J�H���&�R�X�Q�W�\�����&�$ 
�$�F�T�X�L�V�L�W�L�R�Q���'�D�W�H�����1�R�Y���������_���8�Q�L�W�V�������������_���9�L�Q�W�D�J�H������������

�7�K�H���S�U�R�S�H�U�W�\���L�V���J�R�Y�H�U�Q�H�G���E�\���D���/�8�5�$���W�K�D�W���U�H�T�X�L�U�H�V�����������R�I���L�W�V���X�Q�L�W�V��
�W�R���E�H���O�H�D�V�H�G���W�R���U�H�V�L�G�H�Q�W�V���H�D�U�Q�L�Q�J���D�W���R�U���E�H�O�R�Z�����������R�I���W�K�H���$�0�,����
�T�X�D�O�L�I�\�L�Q�J���L�W���I�R�U���D���S�U�R���U�D�W�D���H�[�H�P�S�W�L�R�Q���I�U�R�P���S�U�R�S�H�U�W�\���W�D�[�H�V�� 
 

�:�D�O�Q�X�W���&�U�H�H�N���0�D�Q�R�U���_���&�R�Q�W�U�D���&�R�V�W�D���&�R�X�Q�W�\�����&�$ 
�$�F�T�X�L�V�L�W�L�R�Q���'�D�W�H�����-�X�Q���������_���8�Q�L�W�V�������������_���9�L�Q�W�D�J�H������������ 
 
Bridge has entered into a regulatory agreement with the BAHFA to 
�U�H�V�W�U�L�F�W���D�W���O�H�D�V�W�����������R�I���W�K�H���S�U�R�S�H�U�W�\���V���X�Q�L�W�V���W�R���U�H�Q�W�V���D�Š�R�U�G�D�E�O�H���D�W��
���������R�I�����������R�I���W�K�H���$�0�,�����:�H���D�L�P���W�R���U�H�Q�W���R�Y�H�U�����������R�I���X�Q�L�W�V���D�W���W�K�L�V���O�H�Y�H�O��
�D�Q�G���T�X�D�O�L�I�\���I�R�U���D���S�U�R���U�D�W�D���S�U�R�S�H�U�W�\���W�D�[���D�E�D�W�H�P�H�Q�W�����S�U�H�V�H�U�Y�L�Q�J���O�R�Q�J��
�W�H�U�P���D�Š�R�U�G�D�E�L�O�L�W�\���L�Q���D���K�L�J�K���F�R�V�W���P�D�U�N�H�W���Z�K�L�O�H���T�X�D�O�L�I�\�L�Q�J���I�R�U���W�D�[���U�H�O�L�H�I��
on the majority of the asset.

�3�D�U�N���D�W���&�D�W�H�U�L�Q�D���_���&�K�D�U�O�R�W�W�H�����1�& 
�$�F�T�X�L�V�L�W�L�R�Q���'�D�W�H�����-�X�Q���������_���8�Q�L�W�V�������������_���9�L�Q�W�D�J�H������������ 
 
�7�K�H���S�U�R�S�H�U�W�\���T�X�D�O�L�‹�H�V���I�R�U���D���S�U�R�S�R�U�W�L�R�Q�D�O���S�U�R�S�H�U�W�\���W�D�[���H�[�H�P�S�W�L�R�Q���E�\��
�P�H�H�W�L�Q�J���D�Š�R�U�G�D�E�L�O�L�W�\���V�W�D�Q�G�D�U�G�V�����%�U�L�G�J�H���V�H�H�N�V���W�R���T�X�D�O�L�I�\���D���P�L�Q�L�P�X�P��
�R�I�����������R�I���W�K�H���X�Q�L�W�V���H�D�F�K���\�H�D�U�����Z�K�L�F�K���F�D�Q���V�L�J�Q�L�‹�F�D�Q�W�O�\���H�Q�K�D�Q�F�H���F�D�V�K��
�Œ�R�Z���G�X�U�L�Q�J���W�K�H���K�R�O�G���S�H�U�L�R�G���D�Q�G���U�H�G�X�F�H�V���U�H�O�L�D�Q�F�H���R�Q���U�H�Q�W���J�U�R�Z�W�K���W�R��
achieve returns.  
 
 
�+�R�U�L�]�R�Q���$�S�D�U�W�P�H�Q�W�V���_���2�U�D�Q�J�H���&�R�X�Q�W�\�����&�$ 
�$�F�T�X�L�V�L�W�L�R�Q���'�D�W�H�����2�F�W�������_���8�Q�L�W�V�������������_���9�L�Q�W�D�J�H������������ 
 
Bridge has entered into a long-term regulatory agreement with the 
�&�D�O�L�I�R�U�Q�L�D���0�X�Q�L�F�L�S�D�O���)�L�Q�D�Q�F�H���$�X�W�K�R�U�L�W�\�����	�&�0�)�$�
�����W�R���U�H�V�W�U�L�F�W���D�W���O�H�D�V�W��
���������R�I���W�K�H���S�U�R�S�H�U�W�\���V���X�Q�L�W�V���W�R���U�H�Q�W�V���D�Š�R�U�G�D�E�O�H���D�W�����������R�I�����������R�I���W�K�H��
AMI. In exchange, the property will receive a pro rata property tax 
�D�E�D�W�H�P�H�Q�W�����:�H���D�Q�W�L�F�L�S�D�W�H���U�H�Q�W�L�Q�J���R�Y�H�U�����������R�I���W�K�H���X�Q�L�W�V���X�Q�G�H�U���W�K�H�V�H��
�W�H�U�P�V�����S�U�H�V�H�U�Y�L�Q�J���O�R�Q�J���W�H�U�P���D�Š�R�U�G�D�E�L�O�L�W�\���L�Q���D���K�L�J�K���F�R�V�W���P�D�U�N�H�W���Z�K�L�O�H��
�T�X�D�O�L�I�\�L�Q�J���I�R�U���W�D�[���U�H�O�L�H�I���R�Q���W�K�H���P�D�M�R�U�L�W�\���R�I���W�K�H���D�V�V�H�W��

 
�2�D�V�L�V���D�W���%�D�\�V�L�G�H���_���7�D�P�S�D�����)�/ 
�$�F�T�X�L�V�L�W�L�R�Q���'�D�W�H�����0�D�U���������_���8�Q�L�W�V�������������_���9�L�Q�W�D�J�H������������

�2�D�V�L�V���D�W���%�D�\�V�L�G�H���Z�D�V���D�F�T�X�L�U�H�G���Z�L�W�K�������������P�L�O�O�L�R�Q���L�Q���S�X�E�O�L�F���V�X�E�V�L�G�\��
�I�U�R�P���3�L�Q�H�O�O�D�V���&�R�X�Q�W�\�����$�Q���L�Q�L�W�L�D�O�������������P�L�O�O�L�R�Q���Z�D�V���F�R�Q�W�U�L�E�X�W�H�G��
at closing to purchase the land, with an additional $1.1 million 
�D�O�O�R�F�D�W�H�G���I�R�U���F�D�S�L�W�D�O���L�P�S�U�R�Y�H�P�H�Q�W�V�����8�Q�G�H�U���W�K�H���/�8�5�$�������������X�Q�L�W�V���Z�L�O�O��
�E�H���V�X�E�M�H�F�W���W�R���U�H�Q�W���D�Q�G���L�Q�F�R�P�H���U�H�V�W�U�L�F�W�L�R�Q�V���D�W���D�Q�G���E�H�O�R�Z�����������R�I���$�0�,��

BRIDGE PROPERTY 
MANAGEMENT: ON THE  
FRONTLINE OF AFFORDABILITY 
AND STABILITY

�:�H���U�H�F�R�J�Q�L�]�H���W�K�D�W���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���S�D�U�D�O�O�H�O�V���D�Š�R�U�G�D�E�L�O�L�W�\����
�D�Q�G���E�R�W�K���D�U�H���E�U�R�X�J�K�W���W�R���O�L�I�H���W�K�U�R�X�J�K���W�K�H���Z�R�U�N���R�I���%�3�0����
BPM is Bridge’s vertically integrated property management 
�D�U�P�����U�H�V�S�R�Q�V�L�E�O�H���I�R�U���G�D�\���W�R���G�D�\���R�S�H�U�D�W�L�R�Q�V���D�W���D�O�O���R�X�U���:�)�$�+��
assets. With a dedicated team of over 1,500 employees 
�Q�D�W�L�R�Q�Z�L�G�H�����%�3�0���E�U�L�Q�J�V���G�H�H�S���R�S�H�U�D�W�L�R�Q�D�O���H�[�S�H�U�W�L�V�H���D�Q�G��
direct community insight to the front lines of our housing 
�V�W�U�D�W�H�J�\�����:�K�L�O�H���D�Š�R�U�G�D�E�L�O�L�W�\���V�W�D�U�W�V���Z�L�W�K���D�F�T�X�L�V�L�W�L�R�Q���V�W�U�D�W�H�J�\��
�D�Q�G���U�H�Q�W���W�K�U�H�V�K�R�O�G�V�����K�R�X�V�L�Q�J���T�X�D�O�L�W�\���D�Q�G���V�W�D�E�L�O�L�W�\���L�V��
�V�X�V�W�D�L�Q�H�G���W�K�U�R�X�J�K���W�K�H���G�D�L�O�\���H�Š�R�U�W�V���R�I���V�L�W�H���W�H�D�P�V���Z�K�R���I�R�V�W�H�U��
resident trust, support retention, and ensure consistent 
access to housing. BPM teams play a critical frontline role 
�L�Q���W�K�L�V���P�L�V�V�L�R�Q���E�\���R�Š�H�U�L�Q�J���F�R�P�S�D�V�V�L�R�Q�D�W�H���O�H�D�V�H���U�H�Q�H�Z�D�O��
�S�R�O�L�F�L�H�V�����Œ�H�[�L�E�O�H���S�D�\�P�H�Q�W���S�O�D�Q�V���G�X�U�L�Q�J���K�D�U�G�V�K�L�S�����D�Q�G���K�D�Q�G�V��
on support with navigating voucher programs or community 
�U�H�V�R�X�U�F�H�V�����7�K�H�V�H���S�U�D�F�W�L�F�H�V���Q�R�W���R�Q�O�\���R�Š�H�U���F�U�L�W�L�F�D�O���V�X�S�S�R�U�W���W�R��
�U�H�V�L�G�H�Q�W�V���Q�D�Y�L�J�D�W�L�Q�J���‹�Q�D�Q�F�L�D�O���K�D�U�G�V�K�L�S���E�X�W���D�O�V�R���V�W�U�H�Q�J�W�K�H�Q��
occupancy outcomes across our WFAH portfolio.

9.4% 
DISCOUNT TO MARKET  

ASKING RENT����

                                                                     

$2.9 B 
INVESTMENT IN COMMUNITIES 
HISTORICALLY MARGINALIZED

                                                                     

6 AND 8.1% 
OF PROPERTIES ARE IN OZ TRACTS����

                                                                     

1,434 
UNITS REHABILITATED OR IMPROVED

                                                                     

1.7%
CLIENT SAVINGS PREMIUM  

THROUGH UTILITY AND 
OPERATIONAL EFFICIENCIES

                                                                     

90.5% 
TOTAL OCCUPANCY 

                                                                     

81.1% 
OF PROPERTIES ACCEPT HOUSING 

CHOICE VOUCHERS����

                                                                     

47.3%
AVERAGE TURNOVER RATE  

(COMPARED TO A NATIONAL 
�$�9�(�5�$�*�(���2�)�����������������$�1�'�� 

�����������0�2�1�7�+�6���$�9�(�5�$�*�(���/�(�1�*�7�+�� 
OF STAY���� ,����

68.8% 
�2�)���5�(�1�7���5�(�6�7�5�,�&�7�(�'���$�1�'���1�2�1���5�(�6�7�5�,�&�7�(�'��
UNITS AFFORDABLE AT KEY AMI THRESHOLDS����

�7�K�H�V�H���L�Q�Y�H�V�W�P�H�Q�W���H�[�D�P�S�O�H�V���K�D�Y�H���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V��
�Z�L�O�O���E�H���D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��

�$�O�O���‹�J�X�U�H�V���D�V���R�I���-�X�Q�H��������������������
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BRIDGE HOUSEHOLDS SERVED BY PROJECT ACCESS ALL RENTER HOUSEHOLDS IN THE U.S.35

LATINX/HISPANIC

20.3%

19.7%

55.7%

10.4%

5.6%

7.5%

BLACK20.4%

23.7%

WHITE11.0%

MULTIPLE 
RACE/ETHNICITY�=�@2.3%

ASIAN1.8%

ANOTHER 
RACE/OTHER

1.1%

1.6%

NATIVE AMERICAN OR
PACIFIC ISLANDER0.9%

PREFER NOT
TO SAY

1.1%

37.2% UNKNOWN

DEMOGRAPHICS SERVED AT OUR PROPERTIES

In compliance with Fair Housing Act laws, Bridge does 
not collect demographic information on our residents. 
However, we are committed to improving outcomes 
for all households living in our communities, and we 
�U�H�F�R�J�Q�L�]�H���W�K�H���G�L�V�S�U�R�S�R�U�W�L�R�Q�D�W�H���V�K�D�U�H���R�I���%�,�3�2�&���K�H�D�G�H�G��
�K�R�X�V�H�K�R�O�G�V���Z�K�R���I�D�F�H���F�R�V�W���E�X�U�G�H�Q�V�����2�X�W���R�I���D�O�O���8���6����
�U�H�Q�W�H�U���K�R�X�V�H�K�R�O�G�V���L�Q���������������W�K�H���V�K�D�U�H���R�I���F�R�V�W���E�X�U�G�H�Q�H�G��
households for Black and Hispanic headed households 
totaled 57% and 53%, respectively, and 46% for all White 
households. 34 Based on our owner-operator insights 
�D�Q�G���G�D�W�D���F�R�O�O�H�F�W�H�G���E�\���R�X�U���R�Q�V�L�W�H���V�R�F�L�D�O���D�Q�G���F�R�P�P�X�Q�L�W�\��
�V�H�U�Y�L�F�H�V���S�D�U�W�Q�H�U�����3�U�R�M�H�F�W���$�F�F�H�V�V�����U�H�D�G���P�R�U�H���D�E�R�X�W��
�3�U�R�M�H�F�W���$�F�F�H�V�V���R�Q���S�D�J�H�������������Z�H���U�H�F�R�J�Q�L�]�H���W�K�D�W���P�D�Q�\���R�I��
�W�K�H���K�R�X�V�H�K�R�O�G�V���Z�H���V�H�U�Y�H���D�U�H���O�H�G���E�\���L�Q�G�L�Y�L�G�X�D�O�V���I�U�R�P��
BIPOC communities, and our social, and community 
services are designed with an understanding of the 
disparate outcomes they often face.   

Demographic data shared in this Report was collected 
�E�\���R�X�U���S�D�U�W�Q�H�U�����3�U�R�M�H�F�W���$�F�F�H�V�V�����Z�K�R�P���%�U�L�G�J�H���X�W�L�O�L�]�H�V��
at the majority of its properties to serve its residents 
with onsite social support services. It is important 
�W�R���Q�R�W�H���W�K�D�W���V�R�P�H���S�R�S�X�O�D�W�L�R�Q�V���P�D�\���E�H���X�Q�Z�L�O�O�L�Q�J���R�U��
�O�H�V�V���F�R�P�I�R�U�W�D�E�O�H���S�U�R�Y�L�G�L�Q�J���K�R�X�V�H�K�R�O�G���G�H�P�R�J�U�D�S�K�L�F��
�L�Q�I�R�U�P�D�W�L�R�Q���G�X�H���W�R���I�H�D�U���R�I���V�W�L�J�P�D�W�L�]�D�W�L�R�Q�����+�R�Z�H�Y�H�U�����Z�H��
�E�H�O�L�H�Y�H���R�X�U���U�H�V�L�G�H�Q�W���S�R�S�X�O�D�W�L�R�Q���L�V���K�L�J�K�O�\���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H��
of the BIPOC population compared to national renter 
data. 

There is a clear, pressing, and increasing need for 
�D�Š�R�U�G�D�E�L�O�L�W�\���L�Q���H�Y�H�U�\���F�R�P�P�X�Q�L�W�\�����,�Q���W�K�H�V�H���H�F�R�Q�R�P�L�F�D�O�O�\��
�F�K�D�O�O�H�Q�J�L�Q�J���W�L�P�H�V�����%�U�L�G�J�H���V���F�R�P�P�L�W�P�H�Q�W���W�R���D�Š�R�U�G�D�E�L�O�L�W�\��
remains steadfast. 

WFAH ASSETS IN HISTORICALLY MARGINALIZED ZIP CODES

�7�K�H���W�D�E�O�H���E�H�O�R�Z���R�X�W�O�L�Q�H�V���R�X�U���L�Q�Y�H�V�W�P�H�Q�W�V���L�Q���K�L�V�W�R�U�L�F�D�O�O�\���P�D�U�J�L�Q�D�O�L�]�H�G���F�R�P�P�X�Q�L�W�L�H�V�����G�H�‹�Q�H�G���K�H�U�H���D�V���P�D�M�R�U�L�W�\��
�P�L�Q�R�U�L�W�\���]�L�S���F�R�G�H�V���Z�K�H�U�H���R�Y�H�U�����������R�I���U�H�V�L�G�H�Q�W�V���L�G�H�Q�W�L�I�\���D�V���D���P�L�Q�R�U�L�W�\���U�D�F�L�D�O���R�U���H�W�K�Q�L�F���J�U�R�X�S�����:�K�L�O�H���%�U�L�G�J�H���G�R�H�V���Q�R�W��
consider racial or ethnic composition in our investment criteria, we present this data to provide contextual insight 
into the communities we serve. 

Location
Zip 

Code
Date 

Acquired

�+�L�V�W�R�U�L�F�D�O�O�\��
Marginalized 
Communities 

Share

Total Investment 
at Acquisition 37

Additional 
Capital 

Investment as 
of June 2025 38

Project Cost as of 
June 2025

Silver Springs, MD 20904 ������������������ 77% $73,605,542 $7,346,745 ����������������������

Norcross, GA 30093 1/15/2019 ������ ���������������������� �������������������� ����������������������

San Francisco, CA 94102 2/6/2019 67% $132,016,143 $16,397 $132,032,541

Naples, FL 34116 3/5/2019 62% ���������������������� �������������������� $52,090,175

West Valley City, UT ���������� 3/5/2019 54% ���������������������� �������������� ����������������������

Raleigh, NC 27616 5/15/2019 66% ���������������������� �������������������� $52,732,143

Peachtree Corners, GA 30092 5/29/2019 52% ���������������������� �������������������� ����������������������

�3�K�R�H�Q�L�[�����$�= ���������� ������������������ 61% ���������������������� $4,320,162 ����������������������

Garland, TX 75043 ������������������ 60% $29,991,723 �������������������� $32,569,916

Antioch, TN 37013 ������������������ 61% $29,297,949 $4,926,446 $34,224,395

Sacramento, CA ���������� 9/27/2019 64% $73,693,193 $3,592,231 ����������������������

Garden Grove, CA ���������� 11/1/2019 ������ $111,337,943 �������������������� ������������������������

Marietta, GA 30060 12/19/2019 65% ���������������������� $5,776,531 $95,355,659

Charlotte, NC ���������� 2/26/2020 ������ $42,641,521 �������������������� ����������������������

Peachtree Corners, GA 30092 9/25/2020 52% $50,250,114 $2,767,275 ����������������������

Jacksonville, FL 32244 11/20/2020 57% $63,695,592 �������������������� ����������������������

Las Vegas, NV ���������� 4/16/2021 70% ���������������������� �������������������� ����������������������

�*�D�L�W�K�H�U�V�E�X�U�J�����0�' ����������5/13/2021 52% $164,924,793 $10,045,961 $174,970,754

Sauk Village, IL 60411 ������������������ 76% $30,730,595 $127,663 ����������������������

�7�X�F�V�R�Q�����$�= ���������� ������������������ 59% ���������������������� $40,312 ����������������������

�$�Y�R�Q�G�D�O�H�����$�= ���������� �������������������� 64% ���������������������� �������������������� ����������������������

�7�X�F�V�R�Q�����$�= ����������11/23/2021 63% $19,392,224 $2,542,247 $21,934,470

Vallejo, CA 94590 12/13/2021 69% ���������������������� �������������������� ����������������������

�*�O�H�Q�G�D�O�H�����$�= ����������12/29/2021 62% ������������������������ �������������������� $117,977,449

Kent, WA ���������� 2/10/2022 66% $152,046,600 �������������������� $161,922,919

Suisun City, CA ���������� 3/24/2022 72% ���������������������� $3,650,794 $77,154,649

Las Vegas, NV ���������� 5/3/2022 70% ���������������������� $192,607 ����������������������

Marietta, GA 30067 6/9/2022 56% ������������������������ �������������������� ������������������������

West Valley City, UT ���������� 7/11/2022 54% ���������������������� �������������������� ����������������������

Anaheim, CA ���������� 7/27/2022 62% ������������������������ �������������������� ������������������������

Alexandria, VA 22304 ������������������ 56% ������������������������ $5,964,625 ������������������������

Converse, TX ���������� ������������������ 57% $23,626,302 $236,310 ����������������������

Santa Ana, CA 92705 10/17/2024 52% ������������������������ ���������������� ������������������������

San Jose, CA 95126 12/31/2024 62% $65,741,222 -$1,147,97239 $64,593,250

$2,752,698,679 $121,735,497 $2,874,434,176

�7�K�H���G�D�W�D���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H���D�Y�D�L�O�D�E�O�H��
�R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��
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CASE STUDY:  
PRESERVING STABILITY THROUGH LOWER RENTS 
COMPARED TO MARKET/SUBMARKET

�$�W���%�U�L�G�J�H�����P�D�L�Q�W�D�L�Q�L�Q�J���D�Š�R�U�G�D�E�L�O�L�W�\���L�V���D���F�H�Q�W�U�D�O���S�L�O�O�D�U��
of our WFAH strategy, especially in metro areas where 
housing pressures are the greatest due to a historic 
supply demand mismatch. Across the entire portfolio, 
the average market-level asking rent discount stands 
at approximately 9.4% as of Q2 2025, underscoring our 
�R�Q�J�R�L�Q�J���H�Š�R�U�W�V���W�R���S�U�H�V�H�U�Y�H���D�I�I�R�U�G�D�E�L�O�L�W�\���H�Y�H�Q���L�Q���K�L�J�K��
�F�R�V�W���U�H�J�L�R�Q�V�����7�K�L�V���D�S�S�U�R�D�F�K���L�V���I�X�U�W�K�H�U���L�O�O�X�V�W�U�D�W�H�G���E�\���I�R�X�U��
�V�W�D�Q�G�R�X�W���:�)�$�+���S�U�R�S�H�U�W�L�H�V�����(�D�F�K���R�Š�H�U�V���P�H�D�Q�L�Q�J�I�X�O���U�H�Q�W��
�W�R���P�D�U�N�H�W���G�L�V�F�R�X�Q�W�V���U�D�Q�J�L�Q�J���I�U�R�P���������W�R�����������E�D�V�H�G���R�Q��
�H�Š�H�F�W�L�Y�H���U�H�Q�W�V�����Z�K�L�F�K���U�H�I�O�H�F�W���W�K�H���D�F�W�X�D�O���D�P�R�X�Q�W�V���W�K�D�W��
�U�H�V�L�G�H�Q�W�V���S�D�\�����V�H�H���G�H�W�D�L�O�H�G���P�H�W�K�R�G�R�O�R�J�\���L�Q���$�S�S�H�Q�G�L�[��������

Bridge has owned each of the properties highlighted 
�E�H�O�R�Z���I�R�U���R�Y�H�U���I�R�X�U���\�H�D�U�V�����G�X�U�L�Q�J���Z�K�L�F�K���W�L�P�H��
we completed the majority of planned capital 
improvements. Rather than using these upgrades 
as an opportunity to raise rents to market levels, we 
�K�D�Y�H���S�U�L�R�U�L�W�L�]�H�G���D�Š�R�U�G�D�E�L�O�L�W�\���D�Q�G���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���I�R�U��
existing residents. Bridge has implemented a tiered unit 

�U�H�Q�R�Y�D�W�L�R�Q���V�W�U�D�W�H�J�\�����D�O�O�R�Z�L�Q�J���X�V���W�R���R�Š�H�U���U�H�Q�W�V���D�W���Y�D�U�L�R�X�V��
�S�U�L�F�H���S�R�L�Q�W�V���D�Q�G���W�K�D�W���D�U�H���D�Š�R�U�G�D�E�O�H���W�R���D���E�U�R�D�G���V�H�J�P�H�Q�W��
of our target renters. The result is a sustained rent 
�D�G�Y�D�Q�W�D�J�H���W�K�D�W���G�L�U�H�F�W�O�\���E�H�Q�H�‹�W�V���K�R�X�V�H�K�R�O�G�V���L�Q���V�R�P�H���R�I��
�W�K�H���Q�D�W�L�R�Q���V���P�R�V�W���‹�Q�D�Q�F�L�D�O�O�\���S�U�H�V�V�X�U�H�G���U�H�J�L�R�Q�V��

�1�R�W�D�E�O�\�����W�K�H���I�R�X�U���S�U�R�S�H�U�W�L�H�V���D�U�H���D�O�O���L�Q���P�H�W�U�R���D�U�H�D�V���Z�K�H�U�H��
�W�K�H���V�K�D�U�H���R�I���F�R�V�W���E�X�U�G�H�Q�H�G���U�H�Q�W�H�U�V���Z�K�R���V�S�H�Q�G���P�R�U�H��
than 30% of income on housing exceeds the national 
�D�Y�H�U�D�J�H���R�I�������������%�\���S�U�H�V�H�U�Y�L�Q�J���E�H�O�R�Z���P�D�U�N�H�W���U�H�Q�W�V���L�Q��
�W�K�H�V�H���D�U�H�D�V�����%�U�L�G�J�H���Q�R�W���R�Q�O�\���V�X�S�S�R�U�W�V���D�Š�R�U�G�D�E�L�O�L�W�\�����E�X�W��
also helps reduce displacement risk and promote long-
�W�H�U�P���F�R�P�P�X�Q�L�W�\���D�Q�G���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\��

These outcomes demonstrate the value of patient 
capital and a long-term ownership mindset. When 
properties are held and improved thoughtfully, we 
�E�H�O�L�H�Y�H���D�Š�R�U�G�D�E�L�O�L�W�\���F�D�Q���E�H���S�U�H�V�H�U�Y�H�G���H�Y�H�Q���L�Q���W�K�H���I�D�F�H���R�I��
rising market pressures.

�3�U�R�S�H�U�W�\ Market
Market-

Level 
Discount 40

Submarket-
Level 

Discount 41

Share of 
�$�Š�R�U�G�D�E�O�H��

Units at 
�3�U�R�S�H�U�W�\42

Share of Cost-
Burdened 

Households in 
Market 2023 43

Waverley Place Naples, FL ������ 11% 64% 61%

Pointe at Fair Oaks Dallas, TX 13% 13% ������ 52%

Lakeside Retreat at 
Peachtree Corners

Atlanta, GA 6% 10% 69% 54%

Creek at 2645 Sacramento, CA ���� 10% 67% 54%

LOOKING AHEAD: AIMING 
�7�2���/�2�&�.���,�1���/�2�1�*���7�(�5�0��
AFFORDABILITY BY 
�(�;�3�$�1�'�,�1�*���3�8�%�/�,�&���3�5�,�9�$�7�(��
PARTNERSHIPS

We are advancing innovative PPP strategies that 
�H�P�E�H�G���O�R�Q�J���W�H�U�P���D�Š�R�U�G�D�E�L�O�L�W�\���L�Q�W�R���P�X�O�W�L�I�D�P�L�O�\���D�V�V�H�W�V��
�S�U�R�P�R�W�L�Q�J���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���I�R�U���U�H�V�L�G�H�Q�W�V���Z�H�O�O���E�H�\�R�Q�G��
our period of ownership. These strategies are designed 
�Q�R�W���R�Q�O�\���W�R���S�U�H�V�H�U�Y�H���D�Š�R�U�G�D�E�L�O�L�W�\���G�X�U�L�Q�J���R�X�U���V�W�H�Z�D�U�G�V�K�L�S��
�E�X�W���W�R���L�Q�V�W�L�W�X�W�L�R�Q�D�O�L�]�H���L�W���I�R�U���I�X�W�X�U�H���J�H�Q�H�U�D�W�L�R�Q�V�����:�H��
�E�H�O�L�H�Y�H���W�K�D�W���E�\���O�H�Y�H�U�D�J�L�Q�J���O�R�F�D�O�O�\���W�D�L�O�R�U�H�G���V�R�O�X�W�L�R�Q�V���Z�L�W�K��
�S�X�E�O�L�F���V�H�F�W�R�U���S�D�U�W�Q�H�U�V�����Z�H���D�U�H���F�U�H�D�W�L�Q�J���U�H�V�L�O�L�H�Q�W���K�R�X�V�L�Q�J��
�H�F�R�V�\�V�W�H�P�V���W�K�D�W���U�H�P�D�L�Q���D�Š�R�U�G�D�E�O�H���U�H�J�D�U�G�O�H�V�V���R�I���P�D�U�N�H�W��
cycles or ownership transitions.

Industry research highlights the power of well-
�V�W�U�X�F�W�X�U�H�G���W�D�[���D�E�D�W�H�P�H�Q�W���S�R�O�L�F�L�H�V���D�Q�G���J�U�R�X�Q�G���O�H�D�V�H�V��
�W�R���O�R�F�N���L�Q���D�Š�R�U�G�D�E�L�O�L�W�\���I�R�U���W�K�H���O�R�Q�J���W�H�U�P�����,�Q�V�S�L�U�H�G���E�\��
�W�K�H�V�H���L�Q�V�L�J�K�W�V�����Z�H���D�U�H���G�H�H�S�H�Q�L�Q�J���R�X�U���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K��
municipalities to implement thoughtful, locally attuned 
interventions that reinforce our resident-centered 
�K�R�X�V�L�Q�J���P�R�G�H�O�����7�K�H�V�H���H�Š�R�U�W�V���V�X�S�S�R�U�W���K�R�X�V�L�Q�J���V�R�O�X�W�L�R�Q�V��
�W�K�D�W���D�U�H���Q�R�W���R�Q�O�\���‹�Q�D�Q�F�L�D�O�O�\���V�X�V�W�D�L�Q�D�E�O�H���E�X�W���D�O�V�R���V�R�F�L�D�O�O�\��
�H�Q�G�X�U�L�Q�J�����G�H�O�L�Y�H�U�L�Q�J���P�H�D�V�X�U�D�E�O�H���L�P�S�D�F�W���W�K�D�W���O�D�V�W�V���I�D�U��
�E�H�\�R�Q�G���W�K�H���L�Q�Y�H�V�W�P�H�Q�W���K�R�U�L�]�R�Q��

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����6�X�E�M�H�F�W���W�R���F�K�D�Q�J�H���D�W���D�Q�\���W�L�P�H���Z�L�W�K�R�X�W���Q�R�W�L�F�H���D�Q�G���Q�R�W���L�Q�W�H�Q�G�H�G���W�R���E�H���D���I�R�U�H�F�D�V�W���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��

�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��
�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��



�(�1�9�,�5�2�1�0�(�1�7�$�/���6�8�6�7�$�,�1�$�%�,�/�,�7�<���	���+�(�$�/�7�+�����_�����������������_�����(�1�9�,�5�2�1�0�(�1�7�$�/���6�8�6�7�$�,�1�$�%�,�/�,�7�<���	���+�(�$�/�7�+

ENVIRONMENTAL 
SUSTAINABILITY & HEALTH
At Bridge we are committed to environmental 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���H�Q�K�D�Q�F�L�Q�J���W�K�H���Z�H�O�O�E�H�L�Q�J���R�I���R�X�U��
�U�H�V�L�G�H�Q�W�V�����:�H���Z�R�U�N���W�R���U�H�K�D�E�L�O�L�W�D�W�H���S�U�R�S�H�U�W�L�H�V���Z�L�W�K���D��
focus on improving environmental performance through 
�H�Q�H�U�J�\���H�•�F�L�H�Q�F�\���X�S�G�D�W�H�V�����F�O�H�D�Q���H�Q�H�U�J�\���H�[�S�D�Q�V�L�R�Q����
�J�U�H�H�Q�K�R�X�V�H���J�D�V�����	�*�+�*�
�����H�P�L�V�V�L�R�Q�V���U�H�G�X�F�W�L�R�Q�V����
and climate risk resilience. To support these goals, 
�R�X�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���5�H�V�S�R�Q�V�L�E�L�O�L�W�\�����	�6�	�5�
�����6�W�H�H�U�L�Q�J��
Committee comprised of cross-functional team 
�P�H�P�E�H�U�V�����P�H�H�W�V���E�L���P�R�Q�W�K�O�\���W�R���G�H�Y�H�O�R�S�����L�P�S�O�H�P�H�Q�W�����D�Q�G��
monitor S&R policies and programs. The S&R team also 
�P�H�H�W�V���E�L���Z�H�H�N�O�\���Z�L�W�K���W�K�H���0�X�O�W�L�I�D�P�L�O�\���(�Q�H�U�J�\���0�D�Q�D�J�H�U��
�D�Q�G���%�3�0���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V���W�R���S�O�D�Q���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���U�H�O�D�W�H�G��
projects and initiatives. The committee plays a pivotal 
role in integrating S&R considerations into operational 
�S�U�R�F�H�V�V�H�V�����V�X�S�S�R�U�W�L�Q�J���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���G�D�W�D���S�U�D�F�W�L�F�H�V�����D�Q�G��
�G�U�L�Y�L�Q�J���‹�U�P�Z�L�G�H���6�	�5���H�G�X�F�D�W�L�R�Q��

�2�Y�H�U���W�K�H���S�D�V�W���‹�Y�H���\�H�D�U�V�����Z�H���K�D�Y�H���P�D�G�H���V�L�J�Q�L�I�L�F�D�Q�W��
strides in improving and expanding our environmental 
data tracking and management for our WFAH 
�S�U�R�S�H�U�W�L�H�V�����:�H���U�H�F�R�J�Q�L�]�H���W�K�D�W���D���U�R�E�X�V�W���D�Q�G���F�R�Q�W�L�Q�X�R�X�V�O�\��
�H�Y�R�O�Y�L�Q�J���G�D�W�D���P�D�Q�D�J�H�P�H�Q�W���S�U�R�J�U�D�P���H�T�X�L�S�V���X�V���W�R��
�E�H�W�W�H�U���L�G�H�Q�W�L�I�\���S�R�U�W�I�R�O�L�R���D�Q�G���V�L�W�H���O�H�Y�H�O���F�R�Q�V�X�P�S�W�L�R�Q��
�W�U�H�Q�G�V�����E�H�Q�F�K�P�D�U�N���D�J�D�L�Q�V�W���L�Q�G�X�V�W�U�\���S�H�H�U�V�����P�R�Q�L�W�R�U��
progress over time, and deliver meaningful, data-driven 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���R�X�W�F�R�P�H�V�����$�V���S�D�U�W���R�I���W�K�H�V�H���H�Š�R�U�W�V�����Z�H��
conduct climate risk assessments across all WFAH 
properties. We also develop mitigation strategies to 
address and reduce potential impacts through an 
emergency management plan and, in many cases, 
through property upgrades that enhance resilience and 
protect long-term asset performance. 

These strategic investments in systems and practices 
�I�R�U�P���W�K�H���E�D�F�N�E�R�Q�H���R�I���R�X�U���E�U�R�D�G�H�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���J�R�D�O�V����
�2�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���H�Š�R�U�W�V���V�S�D�Q���Z�D�V�W�H���U�H�G�X�F�W�L�R�Q���D�Q�G��
diversion, and energy and water conservation. 

THEORY OF CHANGE 
�%�U�L�G�J�H���V�H�H�N�V���W�R���S�R�V�L�W�L�Y�H�O�\���F�R�Q�W�U�L�E�X�W�H���W�R���D���P�R�U�H��
�V�X�V�W�D�L�Q�D�E�O�H���H�Q�Y�L�U�R�Q�P�H�Q�W���D�V���Z�H�O�O���D�V���L�P�S�U�R�Y�H��
�U�H�V�L�G�H�Q�W���K�H�D�O�W�K���D�Q�G���Z�H�O�O�E�H�L�Q�J���E�\���L�Q�Y�H�V�W�L�Q�J���L�Q���D�Q�G��
improving living communities with energy and 
�Z�D�W�H�U���H�•�F�L�H�Q�W���W�H�F�K�Q�R�O�R�J�L�H�V���D�Q�G���S�U�D�F�W�L�F�H�V���D�Q�G��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���K�D�]�D�U�G���U�H�P�R�Y�D�O�����K�H�O�S�L�Q�J���I�D�P�L�O�L�H�V��
reduce monthly costs while promoting healthier 
and safer living environments. 

CLIMATE AND RESILIENCE 

ENERGY STAR CERTIFICATION51

�7�R���P�H�D�V�X�U�H���L�P�S�D�F�W���D�Q�G���S�U�R�P�R�W�H���D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����%�U�L�G�J�H���W�U�D�F�N�V���S�U�R�J�U�H�V�V���W�K�U�R�X�J�K���(�1�(�5�*�<���6�7�$�5���3�R�U�W�I�R�O�L�R���0�D�Q�D�J�H�U����
�,�Q�������������������������Z�H���H�[�S�D�Q�G�H�G���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���H�I�I�R�U�W�V���D�F�U�R�V�V���R�X�U���:�)�$�+���S�R�U�W�I�R�O�L�R�����Z�L�W�K���H�L�J�K�W���S�U�R�S�H�U�W�L�H�V��
�D�F�K�L�H�Y�L�Q�J���F�H�U�W�L�‹�F�D�W�L�R�Q�����7�K�L�V���U�H�I�O�H�F�W�V���V�L�J�Q�L�I�L�F�D�Q�W���S�U�R�J�U�H�V�V���L�Q���U�H�W�U�R�I�L�W�W�L�Q�J���D�J�L�Q�J���K�R�X�V�L�Q�J���V�W�R�F�N���W�R���D�O�L�J�Q���Z�L�W�K���R�X�U���E�U�R�D�G�H�U��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���J�R�D�O�V���D�Q�G���U�H�G�X�F�H���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���R�I���H�[�L�V�W�L�Q�J���E�X�L�O�G�L�Q�J�V�����%�\���U�H�G�X�F�L�Q�J���X�W�L�O�L�W�\���E�X�U�G�H�Q�V���D�Q�G��
�F�U�H�D�W�L�Q�J���P�R�U�H���F�R�P�I�R�U�W�D�E�O�H�����H�•�F�L�H�Q�W���O�L�Y�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�V�����W�K�H�V�H���X�S�J�U�D�G�H�V���K�H�O�S���V�X�S�S�R�U�W���U�H�V�L�G�H�Q�W���U�H�W�H�Q�W�L�R�Q���D�Q�G��
�V�D�W�L�V�I�D�F�W�L�R�Q�����N�H�\���G�U�L�Y�H�U�V���R�I���O�R�Q�J���W�H�U�P���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\��

�,�Q���R�X�U���‹�I�W�K���\�H�D�U���R�I���*�5�(�6�%���U�H�S�R�U�W�L�Q�J�����%�U�L�G�J�H���K�D�V���P�D�G�H���V�X�E�V�W�D�Q�W�L�D�O���S�U�R�J�U�H�V�V���D�Q�G���U�H�P�D�L�Q�V���F�R�P�P�L�W�W�H�G���W�R���F�R�Q�W�L�Q�X�R�X�V��
�L�P�S�U�R�Y�H�P�H�Q�W�����V�X�V�W�D�L�Q�D�E�O�H���J�U�R�Z�W�K�����D�Q�G���O�D�V�W�L�Q�J���L�P�S�D�F�W�����:�)�$�+���)�X�Q�G���,���D�Q�G���)�X�Q�G���,�,���K�D�Y�H���D�F�K�L�H�Y�H�G���V�F�R�U�H���L�P�S�U�R�Y�H�P�H�Q�W�V��
�R�I�����������D�Q�G�������������U�H�V�S�H�F�W�L�Y�H�O�\�����V�L�Q�F�H���L�Q�F�H�S�W�L�R�Q�����$�G�G�L�W�L�R�Q�D�O�O�\�����E�R�W�K���I�X�Q�G�V���V�D�Z���W�K�H�L�U�������������V�F�R�U�H���L�P�S�U�R�Y�H���E�\���������R�Y�H�U��
their score for 2024, as well as earning four Green Stars across the two funds. 

Creek at 2645 in  

Sacramento, CA 

70.9    THE PORTFOLIO’S AVERAGE ENERGY STAR BENCHMARKING SCORE����

3,964,593   �(�1�(�5�*�<���&�2�1�6�(�5�9�(�'�����. �:�+��� � � �

-25,387    �:�$�7�(�5���&�2�1�6�(�5�9�(�'���������������*�$�/�/�2�1�6������

1,141,383   �%�8�,�/�'�,�1�*���$�5�(�$���2�)���(�1�(�5�*�<���(�)�)�,�&�,�(�1�&�<���,�0�3�5�2�9�(�0�(�1�7�6�����6�4���) �7��50

OF PROPERTIES HAVE A 
WASTE REDUCTION AND/

OR RECYCLING POLICY 
ACROSS THE PORTFOLIO����  

OF PROPERTIES 
UNDERGO CLIMATE RISK 

ASSESSMENTS ACROSS THE 
PORTFOLIO����

OF PROPERTIES HAVE A 
BUSINESS RESILIENCY/

EMERGENCY MANAGEMENT 
PLAN ACROSS THE PORTFOLIO����

�
�7�K�L�V���P�H�W�U�L�F���G�R�H�V���Q�R�W���L�Q�F�O�X�G�H���D�V�V�H�W�V���Z�L�W�K���L�Q�F�R�P�S�O�H�W�H���R�U���X�Q�U�H�O�L�D�E�O�H���G�D�W�D��

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����$�Q�\���G�L�V�F�X�V�V�L�R�Q���R�I���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���S�R�O�L�F�L�H�V���D�Q�G���V�W�U�D�W�H�J�L�H�V���R�I���%�U�L�G�J�H���R�U���D�Q�\��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���U�H�O�D�W�H�G���G�D�W�D���S�U�R�Y�L�G�H�G�����P�D�\���E�H���E�D�V�H�G���R�Q���L�Q�I�R�U�P�D�W�L�R�Q���I�U�R�P���Q�X�P�H�U�R�X�V���V�R�X�U�F�H�V�����L�Q�F�O�X�G�L�Q�J���L�V�V�X�H�U�V�����W�K�L�U�G���S�D�U�W�\���H�[�S�H�U�W�V�����D�Q�G���S�X�E�O�L�F���V�R�X�U�F�H�V����
�$�G�G�L�W�L�R�Q�D�O�O�\�����D�Q�\���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���U�H�O�D�W�H�G���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G���P�D�\���E�H���E�D�V�H�G���R�Q���R�S�L�Q�L�R�Q�V�����D�V�V�X�P�S�W�L�R�Q�V�����V�X�E�M�H�F�W�L�Y�H���Y�L�H�Z�V�����E�H�O�L�H�I�V�����D�Q�G���M�X�G�J�P�H�Q�W�V���R�I���%�U�L�G�J�H��
�D�Q�G���L�V���V�X�E�M�H�F�W���W�R���F�K�D�Q�J�H���D�W���D�Q�\���W�L�P�H���Z�L�W�K�R�X�W���Q�R�W�L�F�H�����1�R�W���D�O�O���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�����V�R�F�L�D�O�����D�Q�G���R�U���J�R�Y�H�U�Q�D�Q�F�H���P�H�W�U�L�F�V���D�U�H���D�S�S�O�L�F�D�E�O�H���W�R���%�U�L�G�J�H����
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�2�X�U���:�)�$�+���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�Q�L�W�L�D�W�L�Y�H�V���D�U�H���J�X�L�G�H�G���E�\��
�%�U�L�G�J�H���V���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P�����	�(�0�6�
������
�E�D�V�H�G���R�Q���W�K�H���,�6�2�������������������������V�W�D�Q�G�D�U�G�����7�K�H���(�0�6���F�D�Q��
help set goals, monitor performance, and ensure 
continuous improvement. Our EMS includes:

• Energy Management Policy
• Water Conservation Policy
• Waste and Recycling Management Policy
• Emissions Policy
 
�,�Q���D�G�G�L�W�L�R�Q�����Z�H���D�O�V�R���P�D�L�Q�W�D�L�Q���D���‹�U�P�Z�L�G�H���6�X�V�W�D�L�Q�D�E�O�H���	��
�5�H�V�S�R�Q�V�L�E�O�H���,�Q�Y�H�V�W�P�H�Q�W���3�R�O�L�F�\���D�Q�G���5�H�V�S�R�Q�V�L�E�O�H���6�X�S�S�O�L�H�U��
Principles for Multifamily and WFAH document.

�7�K�H�V�H���S�R�O�L�F�L�H�V���D�U�H���R�S�H�U�D�W�L�R�Q�D�O�L�]�H�G���W�K�U�R�X�J�K���R�X�U��
�0�X�O�W�L�I�D�P�L�O�\���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���5�H�V�S�R�Q�V�L�E�L�O�L�W�\���3�O�D�Q����
adopted in late 2022 and recently updated in late 2024. 

�7�K�H���3�O�D�Q���K�H�O�S�V���L�G�H�Q�W�L�I�\���S�R�W�H�Q�W�L�D�O���H�•�F�L�H�Q�F�\���R�S�S�R�U�W�X�Q�L�W�L�H�V��
in the apartment communities through third-party 
energy audits. During this reporting period, four audits 
were conducted across new multifamily apartment 
�:�)�$�+���D�F�T�X�L�V�L�W�L�R�Q�V�����U�H�F�R�P�P�H�Q�G�L�Q�J���F�R�V�W���V�D�Y�L�Q�J���U�H�W�U�R�‹�W�V��
�V�X�F�K���D�V���/�(�'���O�L�J�K�W�L�Q�J���D�Q�G���O�R�Z���Œ�R�Z���I�L�[�W�X�U�H�V��

�2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���V�X�V�W�D�L�Q�D�E�O�H���R�S�H�U�D�W�L�R�Q�V���L�V���D�O�V�R��
�U�H�Œ�H�F�W�H�G���L�Q���R�X�U���S�U�R�F�X�U�H�P�H�Q�W���S�U�D�F�W�L�F�H�V�����:�H���S�U�L�R�U�L�W�L�]�H��
�(�1�(�5�*�<���6�7�$�5���D�Q�G���K�L�J�K���H�•�F�L�H�Q�F�\���D�S�S�O�L�D�Q�F�H�V���W�R��
reduce energy consumption and utility costs. These 
improvements not only support our environmental 
�J�R�D�O�V���E�X�W���D�O�V�R���L�P�S�U�R�Y�H���U�H�V�L�G�H�Q�W���F�R�P�I�R�U�W���D�Q�G��
�D�Š�R�U�G�D�E�L�O�L�W�\�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���L�Q�F�R�U�S�R�U�D�W�H���V�X�V�W�D�L�Q�D�E�O�H��
�P�D�W�H�U�L�D�O�V���Z�K�H�U�H�Y�H�U���S�R�V�V�L�E�O�H�����L�Q�F�O�X�G�L�Q�J���0�R�K�D�Z�N���&�D�U�S�H�W�V��
made from recycled content, further demonstrating our 
�F�R�P�P�L�W�P�H�Q�W���W�R���U�H�V�S�R�Q�V�L�E�O�H���V�R�X�U�F�L�Q�J���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
stewardship.

OPERATIONALIZING SUSTAINABILITY THROUGH POLICY 
AND PROCESS

ADVANCING PROPERTY EFFICIENCY THROUGH TARGETED 
ENERGY AND WATER RETROFITS

During the reporting period, we implemented a set 
�R�I���H�Q�H�U�J�\���D�Q�G���Z�D�W�H�U���H�•�F�L�H�Q�F�\���S�U�R�M�H�F�W�V���D�F�U�R�V�V���W�K�H��
�:�)�$�+���S�R�U�W�I�R�O�L�R�����:�H���E�H�O�L�H�Y�H���W�K�H�V�H���H�Š�R�U�W�V���U�H�I�O�H�F�W���R�X�U��
�F�R�P�P�L�W�P�H�Q�W���W�R���V�X�V�W�D�L�Q�D�E�O�H���R�S�H�U�D�W�L�R�Q�V���D�Q�G���L�P�S�U�R�Y�H�G��
�E�X�L�O�G�L�Q�J���S�H�U�I�R�U�P�D�Q�F�H�����E�R�W�K���R�I���Z�K�L�F�K���V�X�S�S�R�U�W���O�R�Q�J���W�H�U�P��
�D�Š�R�U�G�D�E�L�O�L�W�\���D�Q�G���H�Q�K�D�Q�F�H���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J��

�(�Q�H�U�J�\���(�•�F�L�H�Q�F�\���3�U�R�M�H�F�W�V 
Our energy upgrades primarily focused on central plant 
�V�\�V�W�H�P�V���D�Q�G���Z�K�R�O�H���E�X�L�O�G�L�Q�J���S�H�U�I�R�U�P�D�Q�F�H���R�S�W�L�P�L�]�D�W�L�R�Q����
�:�H���X�Q�G�H�U�W�R�R�N���P�H�F�K�D�Q�L�F�D�O���H�T�X�L�S�P�H�Q�W���X�S�J�U�D�G�H�V���D�W��
�0�D�G�L�V�R�Q���3�D�U�N�����9�L�O�O�D�J�H���D�W���0�D�U�V�K�‹�H�O�G�����0�D�V�R�Q���9�D�Q���'�R�U�Q����
�D�Q�G���7�D�Q�T�X�H���9�H�U�G�H�����D�O�O���R�I���Z�K�L�F�K���L�Q�Y�R�O�Y�H�G���H�Q�K�D�Q�F�H�P�H�Q�W�V��
to central plants or central domestic hot water systems. 
These upgrades are expected to provide meaningful 
�1�H�W���2�S�H�U�D�W�L�Q�J���,�Q�F�R�P�H�����	�1�2�,�
�����E�H�Q�H�‹�W�V���W�K�U�R�X�J�K���U�H�G�X�F�H�G��
energy consumption and operational costs. Where 
�D�S�S�O�L�F�D�E�O�H�����S�U�R�S�H�U�W�L�H�V���Z�L�W�K���U�H�V�L�G�H�Q�W���X�W�L�O�L�W�\���E�L�O�O���E�D�F�N��
may also see lower resident expenses due to improved 
�V�\�V�W�H�P���H�•�F�L�H�Q�F�\��

Additional energy initiatives included:

• �/�(�'���O�L�J�K�W�L�Q�J���U�H�W�U�R�‹�W�V�����S�U�L�P�D�U�L�O�\���L�Q���F�R�P�P�R�Q���D�U�H�D�V���D�Q�G��
exteriors

• �(�Q�K�D�Q�F�H�G���L�Q�V�X�O�D�W�L�R�Q���I�R�U���E�X�L�O�G�L�Q�J���H�Q�Y�H�O�R�S�H��
improvements

�:�D�W�H�U���(�•�F�L�H�Q�F�\���3�U�R�M�H�F�W�V 
In parallel, we advanced water conservation upgrades 
designed to reduce water waste, lower utility costs, 
and support long-term resource stewardship. At one 
property, this included the installation of smart meters 
which allows for automatic meter readings, leak 
�G�H�W�H�F�W�L�R�Q�����D�Q�G���V�X�E�P�H�W�H�U�L�Q�J�����H�Q�D�E�O�L�Q�J���P�R�U�H���D�F�F�X�U�D�W�H��
�P�R�Q�L�W�R�U�L�Q�J�����H�D�U�O�\���G�H�W�H�F�W�L�R�Q���R�I���L�Q�H�•�F�L�H�Q�F�L�H�V�����D�Q�G��
�D�F�F�R�X�Q�W�D�E�L�O�L�W�\���L�Q���Z�D�W�H�U���X�V�H�����D�O�O���R�I���Z�K�L�F�K���F�D�Q���E�H�Q�H�‹�W���E�R�W�K��
property operations and residents.

Madison Park in  

Anaheim, CA 

Q3 2024 – Q2 2025 

PROCUREMENT ACHIEVEMENTS

85.5%
1040 of 1216

96.7% 
267 of 276

�+�,�*�+���(�)�)�,�&�,�(�1�&�<��
COMBOS

100% 
1226 of 1226

EPA WATERSENSE 
UNIT TOILETS

95.9% 
�����������R�I����������

EPA WATERSENSE UNIT 
BATHROOM FAUCETS

86.2% 
2051 of 2379

EPA WATERSENSE 
UNIT SHOWERHEADS

97.2%
1041 of 1071

88.1%
���������R�I��������

ENERGY STAR CERTIFIED 
REFRIGERATORS

ENERGY STAR CERTIFIED 
DISHWASHERS

�+�,�*�+���(�)�)�,�&�,�(�1�&�<�� 
WASHERS 

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����$�Q�\���G�L�V�F�X�V�V�L�R�Q���R�I���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���S�R�O�L�F�L�H�V���D�Q�G���V�W�U�D�W�H�J�L�H�V���R�I���%�U�L�G�J�H���R�U���D�Q�\��
�(�6�*���G�D�W�D���S�U�R�Y�L�G�H�G�����P�D�\���E�H���E�D�V�H�G���R�Q���L�Q�I�R�U�P�D�W�L�R�Q���I�U�R�P���Q�X�P�H�U�R�X�V���V�R�X�U�F�H�V�����L�Q�F�O�X�G�L�Q�J���L�V�V�X�H�U�V�����W�K�L�U�G���S�D�U�W�\���H�[�S�H�U�W�V�����D�Q�G���S�X�E�O�L�F���V�R�X�U�F�H�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����D�Q�\���(�6�*��
�L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�Y�L�G�H�G���P�D�\���E�H���E�D�V�H�G���R�Q���R�S�L�Q�L�R�Q�V�����D�V�V�X�P�S�W�L�R�Q�V�����V�X�E�M�H�F�W�L�Y�H���Y�L�H�Z�V�����E�H�O�L�H�I�V�����D�Q�G���M�X�G�J�P�H�Q�W�V���R�I���D�Q�D�O�\�V�W�V���D�Q�G���L�V���V�X�E�M�H�F�W���W�R���F�K�D�Q�J�H���D�W���D�Q�\���W�L�P�H��
�Z�L�W�K�R�X�W���Q�R�W�L�F�H�����1�R�W���D�O�O���(�6�*���P�H�W�U�L�F�V���D�U�H���D�S�S�O�L�F�D�E�O�H���W�R���%�U�L�G�J�H��
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�7�D�Q�T�X�H���9�H�U�G�H���_���7�X�F�V�R�Q�����$�=

Project Type: Energy – Cooling tower replacement

Completion: August 2024

Project Cost: $83,000

�0�D�G�L�V�R�Q���3�D�U�N���_���$�Q�D�K�H�L�P�����&�$

Project Type: Energy – Boiler replacement

�&�R�P�S�O�H�W�L�R�Q�����1�R�Y�H�P�E�H�U����������

Project Cost: $26,480

�+�H�L�J�K�W�V���D�W���0�D�U�O�E�R�U�R�X�J�K���_���0�D�U�O�E�R�U�R�X�J�K�����0�$

Project Type: Energy – Attic insulation

�&�R�P�S�O�H�W�L�R�Q�����1�R�Y�H�P�E�H�U����������

Project Cost 54: $172,876

�2�Y�H�U�O�R�R�N���3�R�L�Q�W���_���:�H�V�W���9�D�O�O�H�\���&�L�W�\�����8�7

Project Type: Energy – LED conversion

Completion: January 2025

Project Cost: $20,769

�9�L�O�O�D�J�H�V���D�W���0�D�U�V�K�‹�H�O�G���_���0�D�U�V�K�I�L�H�O�G�����0�$

Project Type: Energy – Attic insulation, Boiler replacement

�&�R�P�S�O�H�W�L�R�Q�����6�H�S�W�H�P�E�H�U���������������-�D�Q�X�D�U�\����������

Project Cost 53: $306,164 (Attic), $88,303 (Boiler)

�*�U�R�Y�H���D�W���:�D�O�Q�X�W���&�U�H�H�N���_���:�D�O�Q�X�W���&�U�H�H�N�����&�$

Project Type 55: Energy & Water – Accelerated Unit Upgrades

�&�R�P�S�O�H�W�L�R�Q�����)�H�E�U�X�D�U�\����������

Project Cost: $1,303,500

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H���D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H����
Past events and trends do not imply, predict, or guarantee, and are not necessarily indicative of future events or results.
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HEALTH AND WELLNESS

Promoting resident health and safety is a critical 
�H�O�H�P�H�Q�W���R�I���R�X�U���:�)�$�+���V�W�U�D�W�H�J�\���D�Q�G���U�H�Œ�H�F�W�V���R�X�U���E�U�R�D�G�H�U��
commitment to improving the communities where 
we operate. We aim to enhance living environments 
�W�K�U�R�X�J�K���W�D�U�J�H�W�H�G���U�H�K�D�E�L�O�L�W�D�W�L�R�Q�V�����O�L�I�H���V�D�I�H�W�\���X�S�J�U�D�G�H�V����
and thoughtful property management practices that 
�V�X�S�S�R�U�W���E�R�W�K���L�Q�G�L�Y�L�G�X�D�O���Z�H�O�O�E�H�L�Q�J���D�Q�G���O�R�Q�J���W�H�U�P��
�F�R�P�P�X�Q�L�W�\���U�H�V�L�O�L�H�Q�F�H�����7�K�L�V���Z�R�U�N���L�V���U�R�R�W�H�G���L�Q���E�H�V�W��
practices for healthy residential environments, including 
the integration of design features and materials that 
�S�U�R�P�R�W�H���L�Q�G�R�R�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���T�X�D�O�L�W�\����

�$�F�U�R�V�V���R�X�U���S�R�U�W�I�R�O�L�R�����Z�H���S�U�L�R�U�L�W�L�]�H���W�K�H���X�V�H���R�I���]�H�U�R���9�2�&��
�S�D�L�Q�W�V�����*�5�(�(�1�*�8�$�5�'���F�H�U�W�L�‹�H�G���S�U�R�G�X�F�W�V�����H�W�F�����$�W���W�K�H��
same time, we proactively address environmental health 

�U�L�V�N�V�����V�X�F�K���D�V���P�R�O�G�����O�H�D�G���E�D�V�H�G���P�D�W�H�U�L�D�O�V�����R�U���R�X�W�G�D�W�H�G��
�+�9�$�&���V�\�V�W�H�P�V���W�K�D�W���F�D�Q���D�Š�H�F�W���U�H�V�S�L�U�D�W�R�U�\���D�Q�G���R�Y�H�U�D�O�O��
health.

To further this commitment, we have strengthened 
�R�X�U���D�E�L�O�L�W�\���W�R���L�G�H�Q�W�L�I�\���D�Q�G���P�L�W�L�J�D�W�H���O�H�J�D�F�\���K�D�]�D�U�G�V���E�\��
improving our environmental data collection protocols. 
�:�H���K�D�Y�H���E�X�L�O�W���R�Q���H�[�L�V�W�L�Q�J���F�R�P�S�O�L�D�Q�F�H���S�U�D�F�W�L�F�H�V���E�\��
enhancing our capacity to systematically track risk 
�I�D�F�W�R�U�V���O�L�N�H���O�H�D�G���D�Q�G���D�V�E�H�V�W�R�V���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�R����
During this reporting period, we have implemented 
�D���P�R�U�H���V�W�D�Q�G�D�U�G�L�]�H�G���D�Q�G���V�W�U�H�D�P�O�L�Q�H�G���G�D�W�D���J�D�W�K�H�U�L�Q�J��
�D�S�S�U�R�D�F�K�����H�Q�D�E�O�L�Q�J���X�V���W�R���E�H�W�W�H�U���D�V�V�H�V�V���F�R�Q�G�L�W�L�R�Q�V���D�F�U�R�V�V��
�R�X�U���S�U�R�S�H�U�W�L�H�V���D�Q�G���D�O�L�J�Q���Z�L�W�K���H�Y�R�O�Y�L�Q�J���E�H�Q�F�K�P�D�U�N�V����

Walnut Creek Manor in Walnut Creek, CA

OF MULTIFAMILY PROPERTIES MEET 6 OF THE 9 HEALTH AND WELLNESS CRITERIA ACROSS THE PORTFOLIO����

�&�D�Q�G�O�H�O�L�J�K�W���9�L�O�O�D�J�H���_���6�D�X�N���9�L�O�O�D�J�H�����,�/

Project Type: Water – Smart water meters

Completion: March 2025

Project Cost: $28,204

�0�D�V�R�Q���9�D�Q���'�R�U�Q���_���$�O�H�[�D�Q�G�U�L�D�����9�$

Project Type: Energy – Chiller Replacement

Completion: June 2025

Project Cost: $183,660

�
�7�K�L�V���P�H�W�U�L�F���G�R�H�V���Q�R�W���L�Q�F�O�X�G�H���D�V�V�H�W�V���Z�L�W�K���L�Q�F�R�P�S�O�H�W�H���R�U���X�Q�U�H�O�L�D�E�O�H���G�D�W�D��

�)�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H���D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H����
Past events and trends do not imply, predict, or guarantee, and are not necessarily indicative of future events or results.



���������_�����(�1�9�,�5�2�1�0�(�1�7�$�/���6�8�6�7�$�,�1�$�%�,�/�,�7�<���	���+�(�$�/�7�+ �(�1�9�,�5�2�1�0�(�1�7�$�/���6�8�6�7�$�,�1�$�%�,�/�,�7�<���	���+�(�$�/�7�+�����_��������

CASE STUDY: 
SUSTAINABLE EXITS AND UTILITY REDUCTIONS 
AT RECENTLY DISPOSED ASSETS 

During Bridge’s multi-year stewardship of several 
�U�H�F�H�Q�W�O�\���G�L�V�S�R�V�H�G���D�V�V�H�W�V�����Z�H���E�H�O�L�H�Y�H���V�W�U�D�W�H�J�L�F���F�D�S�L�W�D�O��
improvements drove reductions in water and electricity 
�X�V�H�����L�O�O�X�V�W�U�D�W�L�Q�J���W�K�H���O�D�V�W�L�Q�J���L�P�S�D�F�W���R�I���R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
focused approach. These upgrades not only enhanced 
�R�S�H�U�D�W�L�R�Q�D�O���H�•�F�L�H�Q�F�\���G�X�U�L�Q�J���R�X�U���K�R�O�G���S�H�U�L�R�G���E�X�W���D�O�V�R��
positioned the assets for long-term environmental 
�S�H�U�I�R�U�P�D�Q�F�H���E�H�\�R�Q�G���%�U�L�G�J�H���V���R�Z�Q�H�U�V�K�L�S�����%�\���L�Q�Y�H�V�W�L�Q�J���L�Q��
�V�\�V�W�H�P�V���V�X�F�K���D�V���K�L�J�K���H�•�F�L�H�Q�F�\���S�O�X�P�E�L�Q�J�����[�H�U�L�V�F�D�S�L�Q�J����
�D�Q�G���H�Q�H�U�J�\���H�•�F�L�H�Q�W���O�L�J�K�W�L�Q�J���D�Q�G���D�S�S�O�L�D�Q�F�H�V�����%�U�L�G�J�H��
aimed to lower resource consumption. The result is a 
�P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H�����U�H�V�L�O�L�H�Q�W���D�V�V�H�W���W�K�D�W���L�V���E�H�W�W�H�U���H�T�X�L�S�S�H�G��
to meet future demands, underscoring our commitment 
to leaving properties in stronger environmental 
�F�R�Q�G�L�W�L�R�Q���W�K�D�Q���Z�K�H�Q���D�F�T�X�L�U�H�G���D�Q�G���V�X�S�S�R�U�W�L�Q�J���D���W�U�X�O�\��
�V�X�V�W�D�L�Q�D�E�O�H���H�[�L�W��

�7�K�H���I�R�O�O�R�Z�L�Q�J���‹�Y�H���S�U�R�S�H�U�W�L�H�V���G�L�V�S�R�V�H�G���R�Y�H�U���W�K�H���S�D�V�W��
three years, four of which were sold during the current 
reporting period, have demonstrated reductions 
�L�Q���Z�D�W�H�U���R�U���H�O�H�F�W�U�L�F�L�W�\���F�R�Q�V�X�P�S�W�L�R�Q�����7�R�S�D�]���6�S�U�L�Q�J�V����
Monaco, Reserve at Riverwalk, Hickory Chase, and 
�0�L�G�S�R�L�Q�W�H�����,�Q���R�X�U���Y�L�H�Z�����W�K�H�V�H���R�X�W�F�R�P�H�V���U�H�Œ�H�F�W���W�K�H��
impact of long-term capital planning and underscore 
how targeted environmental upgrades can deliver 
performance improvements, even in older multifamily 
communities.

�:�D�W�H�U���(�•�F�L�H�Q�F�\���,�P�S�U�R�Y�H�P�H�Q�W�V 
At Reserve at Riverwalk, overall water consumption 
�G�H�F�O�L�Q�H�G���V�L�J�Q�L�‹�F�D�Q�W�O�\���R�Y�H�U���W�K�H���K�R�O�G���S�H�U�L�R�G�����V�X�S�S�R�U�W�H�G��
�E�\���W�K�H���L�Q�V�W�D�O�O�D�W�L�R�Q���R�I���D���Q�X�P�E�H�U���R�I���K�L�J�K���H�•�F�L�H�Q�F�\��
�S�O�X�P�E�L�Q�J���‹�[�W�X�U�H�V���D�Q�G���O�R�Z���I�O�R�Z���W�R�L�O�H�W�V�����5�H�G�X�F�W�L�R�Q�V���L�Q��
�Z�D�W�H�U���X�V�D�J�H���Z�H�U�H���D�O�V�R���R�E�V�H�U�Y�H�G���D�W���7�R�S�D�]���6�S�U�L�Q�J�V���D�Q�G��
�0�R�Q�D�F�R�����Z�K�H�U�H���F�R�P�S�D�U�D�E�O�H���Z�D�W�H�U���V�\�V�W�H�P���X�S�J�U�D�G�H�V��
were implemented. In addition to installing high-
�H�•�F�L�H�Q�F�\���I�L�[�W�X�U�H�V���D�Q�G���O�R�Z���I�O�R�Z���W�R�L�O�H�W�V���D�W���W�K�H�V�H���D�V�V�H�W�V����
�7�R�S�D�]���6�S�U�L�Q�J�V���D�O�V�R���F�R�P�S�O�H�W�H�G���D���[�H�U�L�V�F�D�S�L�Q�J���S�U�R�M�H�F�W�����D�Q�G��
Monaco underwent xeriscaping improvements to reduce 
landscaping water demand—an especially impactful 
measure given their locations in drier climates.

�:�H���E�H�O�L�H�Y�H���W�K�H�V�H���H�Š�R�U�W�V���Z�H�U�H���V�X�S�S�R�U�W�H�G���E�\���I�R�F�X�V�H�G��
capital investments that not only improved performance 
�E�X�W���D�O�V�R���U�H�L�Q�I�R�U�F�H�G���R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
stewardship. However, it is important to note that water 
�X�V�D�J�H���L�V���V�K�D�S�H�G���E�\���I�D�F�W�R�U�V���E�H�\�R�Q�G���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���V�X�F�K��
�D�V���R�F�F�X�S�D�Q�F�\���F�K�D�Q�J�H�V�����W�H�Q�D�Q�W���E�H�K�D�Y�L�R�U�����D�Q�G���X�Q�G�H�W�H�F�W�H�G��
�O�H�D�N�V���Z�K�L�F�K���F�D�Q���W�H�P�S�R�U�D�U�L�O�\���R�Š�V�H�W���W�K�H���L�P�S�D�F�W���R�I��
�H�•�F�L�H�Q�F�\���X�S�J�U�D�G�H�V�����(�[�W�H�U�Q�D�O���L�Q�I�O�X�H�Q�F�H�V���O�L�N�H���W�K�H���U�L�V�H���L�Q��
work-from-home activity (particularly when compared 
�W�R���S�U�H���&�2�9�,�'���E�D�V�H�O�L�Q�H�V�����D�Q�G���L�Q�F�U�H�D�V�H���L�Q���K�R�X�V�H�K�R�O�G��
�V�L�]�H�V���G�X�H���W�R���D�Š�R�U�G�D�E�L�O�L�W�\���F�K�D�O�O�H�Q�J�H�V���F�D�Q���G�U�L�Y�H���K�L�J�K�H�U��
consumption, even when capital improvements are 
functioning as intended (see detailed methodology in 
�*�O�R�V�V�D�U�\������

�(�O�H�F�W�U�L�F�L�W�\���(�•�F�L�H�Q�F�\���,�P�S�U�R�Y�H�P�H�Q�W�V 
�$�W���+�L�F�N�R�U�\���&�K�D�V�H���D�Q�G���0�L�G�S�R�L�Q�W�H�����%�U�L�G�J�H���L�P�S�O�H�P�H�Q�W�H�G���D���U�D�Q�J�H���R�I���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\���X�S�J�U�D�G�H�V���R�Y�H�U��
�W�K�H���F�R�X�U�V�H���R�I���W�K�H���R�Z�Q�H�U�V�K�L�S���S�H�U�L�R�G�����+�L�F�N�R�U�\���&�K�D�V�H���Z�D�V���H�Q�K�D�Q�F�H�G���Z�L�W�K���K�L�J�K���H�•�F�L�H�Q�F�\���D�S�S�O�L�D�Q�F�H�V����
including refrigerators and dishwashers and Midpointe underwent a roof replacement on three of 
�W�K�H���V�H�Y�H�Q���E�X�L�O�G�L�Q�J�V���L�Q���W�K�H���I�R�X�U�W�K���\�H�D�U���R�I���R�Z�Q�H�U�V�K�L�S�����D�O�R�Q�J���Z�L�W�K���D���Z�D�W�H�U���K�H�D�W�H�U���U�H�S�O�D�F�H�P�H�Q�W���L�Q���R�Q�H��
�E�X�L�O�G�L�Q�J�����%�R�W�K���S�U�R�S�H�U�W�L�H�V���D�O�V�R���U�H�F�H�L�Y�H�G���L�Q���X�Q�L�W���/�(�'���U�H�W�U�R�‹�W�V�����7�K�H�V�H���L�P�S�U�R�Y�H�P�H�Q�W�V���O�L�N�H�O�\���F�R�Q�W�U�L�E�X�W�H�G��
�W�R���H�Q�H�U�J�\���V�D�Y�L�Q�J�V���D�Q�G���H�Q�K�D�Q�F�H�G���W�K�H���D�V�V�H�W�V�����R�Y�H�U�D�O�O���H�•�F�L�H�Q�F�\����

�:�K�L�O�H���W�K�H���U�H�W�U�R�‹�W�V���K�L�J�K�O�L�J�K�W���W�K�H���Y�D�O�X�H���R�I���O�R�Q�J���W�H�U�P���L�Q�Y�H�V�W�P�H�Q�W���V�W�U�D�W�H�J�L�H�V���L�Q���X�Q�O�R�F�N�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�D�Q�G���R�S�H�U�D�W�L�R�Q�D�O���E�H�Q�H�‹�W�V���D�F�U�R�V�V���D�J�L�Q�J���P�X�O�W�L�I�D�P�L�O�\���D�V�V�H�W�V�����L�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���Q�R�W�H���W�K�D�W���W�K�H���D�Y�D�L�O�D�E�O�H��
�G�D�W�D���U�H�Œ�H�F�W�V���R�Q�O�\���F�R�P�P�R�Q���D�U�H�D���H�O�H�F�W�U�L�F�L�W�\���X�V�D�J�H�����$�V���V�X�F�K�����L�W���L�V���Q�R�W���S�R�V�V�L�E�O�H���W�R���I�X�O�O�\���T�X�D�Q�W�L�I�\���W�K�H��
�L�P�S�D�F�W���R�I���L�P�S�U�R�Y�H�P�H�Q�W�V���P�D�G�H���D�W���W�K�H���X�Q�L�W���O�H�Y�H�O�����+�R�Z�H�Y�H�U�����/�(�'���U�H�W�U�R�‹�W�V���L�Q���W�K�H���F�R�P�P�R�Q���D�U�H�D�V���D�W���E�R�W�K��
�+�L�F�N�R�U�\���&�K�D�V�H���D�Q�G���0�L�G�S�R�L�Q�W�H���K�D�Y�H���O�L�N�H�O�\���F�R�Q�W�U�L�E�X�W�H�G���W�R���V�R�P�H���R�I���W�K�H���R�E�V�H�U�Y�H�G���H�Q�H�U�J�\���V�D�Y�L�Q�J�V�����D�Q�G��
�L�W���L�V���U�H�D�V�R�Q�D�E�O�H���W�R���H�[�S�H�F�W���W�K�D�W���L�Q���X�Q�L�W���X�S�J�U�D�G�H�V���W�K�R�X�J�K���Q�R�W���F�D�S�W�X�U�H�G���L�Q���W�K�H���D�Y�D�L�O�D�E�O�H���P�H�W�U�L�F�V���D�U�H��
�D�O�V�R���G�H�O�L�Y�H�U�L�Q�J���L�Q�F�U�H�P�H�Q�W�D�O���E�H�Q�H�‹�W�V���W�K�U�R�X�J�K���U�H�G�X�F�H�G���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���D�Q�G���O�R�Z�H�U���X�W�L�O�L�W�\���F�R�V�W�V���I�R�U��
�U�H�V�L�G�H�Q�W�V�����V�H�H���G�H�W�D�L�O�H�G���P�H�W�K�R�G�R�O�R�J�\���L�Q���*�O�R�V�V�D�U�\��������

Properties 
�Z�L�W�K���(�O�H�F�W�U�L�F�L�W�\��

�5�H�W�U�R�‹�W�V
Location

Acquisition 
Date

Disposition 
Date

Percentage Change 
in Annual Usage per 

Square Foot Between 
Baseline Period 
and Last Year of 

Ownership 60 

Change in Annual 
Usage per Square 

Foot Between 
Baseline Period 
and Last Year of 

Ownership 61

Change in 
�2�F�F�X�S�D�Q�F�\��

Rate Between 
Baseline Period 
and Last Year of 

Ownership 62

Hickory Chase Madison, TN �2�F�W�R�E�H�U���������� �2�F�W�R�E�H�U���������� -9.9% -2.73 kWh ���������E�S�V

Midpointe Chicago, IL �)�H�E�U�X�D�U�\���������� �'�H�F�H�P�E�H�U���������� -6.7% -0.24 kWh ���������E�S�V

Reserve at Riverwalk  

�L�Q���&�R�O�X�P�E�L�D�����6�&

Properties with 
�:�D�W�H�U���5�H�W�U�R�‹�W�V

Location
Acquisition 

Date
Disposition 

Date

Percentage 
Change in Annual 
Usage per Square 

Foot Between 
Baseline Period 
and Last Year of 

Ownership 57 

Change in Annual 
Usage per Square 

Foot Between 
Baseline Period 
and Last Year of 

Ownership 58

Change in 
�2�F�F�X�S�D�Q�F�\��

Rate Between 
Baseline Period 
and Last Year 

of Ownership 59

�7�R�S�D�]���6�S�U�L�Q�J�VLas Vegas, NV �-�X�Q�H���������� �6�H�S�W�H�P�E�H�U���������� ������������ ���������������8�6���J�D�O ���������E�S�V

Monaco Salt Lake City, UT �2�F�W�R�E�H�U���������� �2�F�W�R�E�H�U����������-3.6% -2.34 US gal ���������E�S�V

Reserve at 
Riverwalk

�&�R�O�X�P�E�L�D�����6�&August 2019 �1�R�Y�H�P�E�H�U���������� -22.7% -10.47 US gal �����������E�S�V

-18.40 US GAL
�D�W���7�R�S�D�]���6�S�U�L�Q�J�V

-2.73 kWh
�D�W���+�L�F�N�R�U�\���&�K�D�V�H

CHANGE IN ANNUAL ELECTRICITY USAGE PER 
SQUARE FOOT BETWEEN BASELINE PERIOD 
AND LAST YEAR OF OWNERSHIP

CHANGE IN ANNUAL WATER USAGE PER 
SQUARE FOOT BETWEEN BASELINE PERIOD 
AND LAST YEAR OF OWNERSHIP

�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��
�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��
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CASE STUDY: 
SCALING SMART WATER METERING TO PROMOTE 
AFFORDABILITY, SUSTAINABILITY, AND RESIDENT 
EMPOWERMENT

Last year, we highlighted our plans to install smart 
�Z�D�W�H�U���V�X�E���P�H�W�H�U�V���D�W���&�D�Q�G�O�H�O�L�J�K�W���9�L�O�O�D�J�H�����R�Q�H���R�I���R�X�U��
�0�D�Q�X�I�D�F�W�X�U�H�G���+�R�X�V�L�Q�J�����	�0�+�
�����F�R�P�P�X�Q�L�W�L�H�V�����D�V���S�D�U�W���R�I��
�R�X�U���E�U�R�D�G�H�U���H�Š�R�U�W���W�R���H�Q�K�D�Q�F�H���U�H�V�R�X�U�F�H���H�I�I�L�F�L�H�Q�F�\���D�Q�G��
�O�R�Z�H�U���X�W�L�O�L�W�\���F�R�V�W�V�����6�L�Q�F�H���W�K�H�Q�����W�K�H���P�H�W�H�U�V���K�D�Y�H���E�H�H�Q��
successfully installed at Candlelight, and we are now 
preparing to expand the initiative to additional MH 
communities.

�$�W���&�D�Q�G�O�H�O�L�J�K�W�����W�K�H���W�U�D�Q�V�L�W�L�R�Q���W�R���L�Q�G�L�Y�L�G�X�D�O���V�X�E���P�H�W�H�U�L�Q�J��
�P�D�U�N�H�G���D���V�L�J�Q�L�‹�F�D�Q�W���L�P�S�U�R�Y�H�P�H�Q�W���L�Q���W�U�D�F�N�L�Q�J���Z�D�W�H�U��
usage. Prior to this shift, the existing meters were not 
�I�X�O�O�\���I�X�Q�F�W�L�R�Q�D�O�����P�D�N�L�Q�J���L�W���G�L�•�F�X�O�W���W�R���R�E�W�D�L�Q���D�F�F�X�U�D�W�H��
�U�H�D�G�L�Q�J�V���R�U���D�O�O�R�F�D�W�H���F�R�V�W�V�����7�K�H���Q�H�Z���V�\�V�W�H�P���K�D�V���H�Q�D�E�O�H�G��
more precise tracking and promoted greater water 
�H�•�F�L�H�Q�F�\���D�F�U�R�V�V���W�K�H���S�U�R�S�H�U�W�\�����D�V���U�H�D�O���W�L�P�H���P�R�Q�L�W�R�U�L�Q�J��
helps residents track their usage, adopt more informed 
�K�D�E�L�W�V�����D�Q�G���K�D�Y�H���J�U�H�D�W�H�U���D�Z�D�U�H�Q�H�V�V���R�I���F�R�Q�V�H�U�Y�D�W�L�R�Q��
opportunities. According to the vendor, communities 

that implement smart water meters and the associated 
software typically achieve up to a 30% reduction in water 
consumption highlighting the potential for sustained 
�H�•�F�L�H�Q�F�\���J�D�L�Q�V���R�Y�H�U���W�L�P�H��

�$�W���W�K�H���R�X�W�V�H�W���R�I���W�K�H���X�S�J�U�D�G�H�����Z�K�L�F�K���E�H�J�D�Q���L�Q��
�2�F�W�R�E�H�U���������������H�D�U�O�\���G�D�W�D���L�Q�G�L�F�D�W�H�G���W�K�D�W���Q�H�D�U�O�\����������
�R�I���Z�D�W�H�U���X�V�D�J�H���D�W���&�D�Q�G�O�H�O�L�J�K�W���Z�D�V���J�R�L�Q�J���X�Q�E�L�O�O�H�G���D�Q�G��
unrecovered. The project was completed in March 
2025, and in the months that followed, the new system 
�H�Q�D�E�O�H�G���U�H�F�R�Y�H�U�\���R�I���X�S���W�R�����������R�I���Z�D�W�H�U���E�L�O�O�L�Q�J�����P�D�U�N�L�Q�J��
�D���V�X�E�V�W�D�Q�W�L�D�O���R�S�H�U�D�W�L�R�Q�D�O���J�D�L�Q�����7�K�L�V���L�P�S�U�R�Y�H�P�H�Q�W���Z�D�V��
�J�X�L�G�H�G���E�\���L�Q�V�L�J�K�W�V���I�U�R�P���W�K�H���Q�H�Z���P�R�Q�L�W�R�U�L�Q�J���W�H�F�K�Q�R�O�R�J�\����
�Z�K�L�F�K���U�H�Y�H�D�O�H�G���D���E�U�R�D�G�H�U���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���L�V�V�X�H�����E�\��
comparing master meter data with individual unit 
�U�H�D�G�L�Q�J�V�����Z�H���L�G�H�Q�W�L�‹�H�G���X�Q�G�H�W�H�F�W�H�G���O�H�D�N�V���Z�L�W�K�L�Q���W�K�H��
community that were causing water loss. These issues 
were promptly addressed, preventing property damage 
and further reducing unnecessary water waste.

LOOKING AHEAD: ADVANCING SUSTAINABILITY 
THROUGH SOLAR

�$�V���S�D�U�W���R�I���R�X�U���R�Q�J�R�L�Q�J���H�Š�R�U�W�V���W�R���H�Q�K�D�Q�F�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���D�I�I�R�U�G�D�E�L�O�L�W�\�����W�K�H���:�)�$�+���V�W�U�D�W�H�J�\���L�V���H�[�S�D�Q�G�L�Q�J���D�F�F�H�V�V��
�W�R���U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�R�����,�Q���S�D�U�W�Q�H�U�V�K�L�S���Z�L�W�K���%�U�L�G�J�H���5�H�Q�H�Z�D�E�O�H���(�Q�H�U�J�\�����������:�)�$�+���D�V�V�H�W�V���K�D�Y�H��
�X�Q�G�H�U�J�R�Q�H���V�R�O�D�U���I�H�D�V�L�E�L�O�L�W�\���D�V�V�H�V�V�P�H�Q�W�V��63 

�&�R�Q�V�W�U�X�F�W�L�R�Q���D�W���3�D�U�N�Z�D�\���&�O�X�E���L�Q���(�O���&�D�M�R�Q�����&�$���E�H�J�D�Q���L�Q���$�S�U�L�O���W�K�L�V���\�H�D�U���D�Q�G���L�V���H�[�S�H�F�W�H�G���W�R���U�H�D�F�K���F�R�P�P�H�U�F�L�D�O���R�S�H�U�D�W�L�R�Q��
�E�\���O�D�W�H���1�R�Y�H�P�E�H�U�����,�Q���W�K�H���V�H�F�R�Q�G���K�D�O�I���R�I���W�K�H���\�H�D�U�����W�K�U�H�H���D�G�G�L�W�L�R�Q�D�O���V�R�O�D�U���S�U�R�M�H�F�W�V���D�U�H���V�F�K�H�G�X�O�H�G���W�R���E�U�H�D�N���J�U�R�X�Q�G����
All four projects are designed to reduce utility costs for residents and lower reliance on grid energy, advancing our 
�O�R�Q�J���W�H�U�P���J�R�D�O���R�I���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���W�K�U�R�X�J�K���V�X�V�W�D�L�Q�D�E�O�H���R�S�H�U�D�W�L�R�Q�V��

�3�D�U�N�Z�D�\���&�O�X�E�����(�O���&�D�M�R�Q�����&�$��- Construction started in April 2025 and is expected to reach commercial operation in 
�1�R�Y�H�P�E�H�U���������� 
 
�%�U�L�G�J�H�V���R�Q���6�X�Q�V�H�W�����6�X�L�V�X�Q���&�L�W�\�����&�$�� - Construction started in July 2025 
 
Hampton Park (Tucson, AZ) �������(�V�W�L�P�D�W�H�G���F�R�Q�V�W�U�X�F�W�L�R�Q���V�W�D�U�W���G�D�W�H���L�V���1�R�Y�H�P�E�H�U���������� 
 
�7�K�H���*�D�W�H�Z�D�\�����*�D�L�W�K�H�U�V�E�X�U�J�����0�'���������(�V�W�L�P�D�W�H�G���F�R�Q�V�W�U�X�F�W�L�R�Q���V�W�D�U�W���G�D�W�H���L�V���'�H�F�H�P�E�H�U����������

Candlelight Village in Sauk, IL

The Gateway in

�*�D�L�W�K�H�U�V�E�X�U�J�����0�'

�7�K�H�U�H���L�V���Q�R���J�X�D�U�D�Q�W�H�H���W�K�D�W���D�Q�\���U�H�I�H�U�H�Q�F�H�G���S�U�R�M�H�F�W�V���Z�L�O�O���E�H���F�R�P�S�O�H�W�H�G���D�V���S�O�D�Q�Q�H�G�����D�F�K�L�H�Y�H���H�[�S�H�F�W�H�G���R�X�W�F�R�P�H�V�����R�U���U�H�P�D�L�Q���Y�L�D�E�O�H���X�Q�G�H�U���F�X�U�U�H�Q�W���P�D�U�N�H�W��
conditions.

�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��
�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��



COMMUNITY AND  
SOCIAL WELLNESS 

THEORY OF CHANGE
Bridge and its community partners seek to foster thriving 
communities that empower residents to enhance their 
�Z�H�O�O�E�H�L�Q�J���D�Q�G���R�Y�H�U�D�O�O���T�X�D�O�L�W�\���R�I���O�L�I�H�����7�K�U�R�X�J�K���O�R�F�D�O��
�F�R�O�O�D�E�R�U�D�W�L�R�Q�V���D�Q�G���S�D�U�W�Q�H�U�V�K�L�S�V�����Z�H���S�U�R�Y�L�G�H���R�S�S�R�U�W�X�Q�L�W�L�H�V��
�I�R�U���U�H�V�L�G�H�Q�W�V���W�R���L�P�S�U�R�Y�H���W�K�H�L�U���H�F�R�Q�R�P�L�F���V�W�D�E�L�O�L�W�\���D�Q�G��
�P�R�E�L�O�L�W�\�����D�F�F�H�V�V���H�G�X�F�D�W�L�R�Q�����F�R�Q�Q�H�F�W���Z�L�W�K���W�K�H���F�R�P�P�X�Q�L�W�\����
and safeguard their physical and mental health.

OUR COMMITMENT TO OUR COMMUNITIES AND RESIDENTS

�5�H�F�R�J�Q�L�]�L�Q�J���W�K�D�W���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���L�V���R�Q�O�\���W�K�H��
�V�W�D�U�W�L�Q�J���S�R�L�Q�W�����%�U�L�G�J�H���S�D�U�W�Q�H�U�V���Z�L�W�K���Q�R�Q�S�U�R�‹�W�V���D�Q�G��
�F�R�P�P�X�Q�L�W�\���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�R���E�X�L�O�G���Y�L�E�U�D�Q�W���F�R�P�P�X�Q�L�W�L�H�V��
where residents can thrive. Our BCEI reinforces this 
�F�R�P�P�L�W�P�H�Q�W���E�\���U�H�L�Q�Y�H�V�W�L�Q�J���D���S�R�U�W�L�R�Q���R�I���P�D�Q�D�J�H�P�H�Q�W��
fees directly into partnerships that support our 
�U�H�V�L�G�H�Q�W�V�����Z�H�O�O�E�H�L�Q�J�����S�U�R�Y�L�G�L�Q�J���P�L�O�O�L�R�Q�V���R�I���G�R�O�O�D�U�V���L�Q��
support for residents across our portfolio. This model 
�U�H�Œ�H�F�W�V���R�X�U���E�H�O�L�H�I���W�K�D�W���K�R�X�V�L�Q�J���L�V���P�R�U�H���W�K�D�Q���D���S�O�D�F�H��
to live—it is a foundation for long-term prosperity and 
resilience of families and communities.

�7�K�U�R�X�J�K���R�X�U���S�D�U�W�Q�H�U�V�K�L�S�V�����%�U�L�G�J�H���R�Š�H�U�V���I�U�H�H���R�Q�V�L�W�H��
community and social programs to empower residents 
�W�R���L�P�S�U�R�Y�H���W�K�H�L�U���Z�H�O�O�E�H�L�Q�J���D�Q�G���T�X�D�O�L�W�\���R�I���O�L�I�H�����D�Q�G��

ultimately to expand economic development and 
�E�U�H�D�N���G�R�Z�Q���E�D�U�U�L�H�U�V���L�Q���X�Q�G�H�U�V�H�U�Y�H�G���F�R�P�P�X�Q�L�W�L�H�V�����2�X�U��
programming is focused on three pillars:

Financial Wellness:  We aim to empower residents with 
�N�Q�R�Z�O�H�G�J�H�����V�N�L�O�O�V�����D�Q�G���U�H�V�R�X�U�F�H�V���W�R���H�Q�K�D�Q�F�H���‹�Q�D�Q�F�L�D�O��
�V�W�D�E�L�O�L�W�\���D�Q�G���H�F�R�Q�R�P�L�F���P�R�E�L�O�L�W�\���� 

Education:  We aim to create and support pathways to 
�D�F�D�G�H�P�L�F���D�Q�G���F�D�U�H�H�U���V�X�F�F�H�V�V���D�Q�G���E�X�L�O�G���D���I�R�X�Q�G�D�W�L�R�Q���I�R�U��
�O�R�Q�J���W�H�U�P���V�R�F�L�D�O���Z�H�O�O�E�H�L�Q�J���D�Q�G���H�F�R�Q�R�P�L�F���S�U�R�V�S�H�U�L�W�\���� 

�+�H�D�O�W�K�\���&�R�P�P�X�Q�L�W�L�H�V�� �:�H���D�L�P���W�R���E�X�L�O�G���W�K�U�L�Y�L�Q�J���D�Q�G��
socially connected communities that support the 
�S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���Z�H�O�O�E�H�L�Q�J���R�I���U�H�V�L�G�H�Q�W�V����

���������_�����&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6

Each of these pillars, Financial Wellness, Education, 
and Healthy Communities, underpins our commitment 
�W�R���S�U�R�P�R�W�L�Q�J���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J���D�Q�G���T�X�D�O�L�W�\���R�I���O�L�I�H����
Financial Wellness and Education programs align with 
�0�,�&���V���(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\���S�U�L�Q�F�L�S�O�H�����H�T�X�L�S�S�L�Q�J��
residents with the tools and resources needed to 
achieve long-term economic resilience. Likewise, health-
�I�R�F�X�V�H�G���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���F�R�P�P�X�Q�L�W�\���E�X�L�O�G�L�Q�J���H�Š�R�U�W�V���D�O�L�J�Q��
�Z�L�W�K���0�,�&���V���+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V���S�U�L�Q�F�L�S�O�H�����U�H�Œ�H�F�W�L�Q�J��
�R�X�U���G�H�G�L�F�D�W�L�R�Q���W�R���E�R�W�K���L�Q�G�L�Y�L�G�X�D�O���Z�H�O�O�E�H�L�Q�J���D�Q�G���V�W�U�R�Q�J����
connected communities. Collectively, all of our social 
and community programming is designed to reinforce 
�K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���D�Q�G���H�P�S�R�Z�H�U���U�H�V�L�G�H�Q�W�V���W�R���W�K�U�L�Y�H�����:�H��
take pride in noting that 90.1% of our properties provide 
resident services that support the MIC principles of 
�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\�����(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\�����D�Q�G��
Health and Wellness. 64 As we complete our exterior 
�U�H�Q�R�Y�D�W�L�R�Q���S�O�D�Q�V�����Z�H���H�[�S�H�F�W���W�K�H�V�H���V�H�U�Y�L�F�H�V���W�R���E�H���R�Š�H�U�H�G��
across all properties.

To support this community programing we fund a 
dedicated, trained resident service coordinator, a key 
�G�L�Š�H�U�H�Q�W�L�D�W�R�U���I�U�R�P���R�X�U���S�H�H�U�V�����)�X�Q�G�L�Q�J���I�R�U���W�K�L�V���U�R�O�H���V��
�V�D�O�D�U�\���L�V���V�R�X�U�F�H�G���I�U�R�P���Q�R�W���M�X�V�W���E�\���%�&�(�,���F�K�D�U�L�W�D�E�O�H��

�F�R�Q�W�U�L�E�X�W�L�R�Q�V�����E�X�W���D�O�V�R���G�L�U�H�F�W�O�\���I�U�R�P���W�K�H���S�U�R�S�H�U�W�\���V��
�F�D�V�K���Œ�R�Z�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���L�Q�Y�H�V�W���L�Q���F�U�H�D�W�L�Q�J���S�X�U�S�R�V�H��
�E�X�L�O�W���F�R�P�P�X�Q�L�W�\���F�H�Q�W�H�U�V���Z�K�H�U�H���W�K�H�V�H���Y�L�W�D�O���V�H�U�Y�L�F�H�V���D�U�H��
delivered.

�&�R�P�P�X�Q�L�W�\���D�Q�G���6�R�F�L�D�O���3�U�R�J�U�D�P�V�������V�X�S�S�R�U�W�L�Q�J��
our residents
In our reporting period: 

• 14,319 Unduplicated program participants 

• 28,231 events, programs, and services delivered at 
WFAH communities 

• 11���&�R�P�P�X�Q�L�W�\���F�H�Q�W�H�U�V���‹�Q�D�Q�F�H�G

�:�H���E�H�O�L�H�Y�H���W�K�D�W���W�K�H�V�H���V�H�U�Y�L�F�H�V���Q�R�W���R�Q�O�\���H�Q�K�D�Q�F�H��
�T�X�D�O�L�W�\���R�I���O�L�I�H���I�R�U���R�X�U���U�H�V�L�G�H�Q�W�V�����W�K�H�\���P�D�\���D�O�V�R���L�P�S�U�R�Y�H��
the performance of the asset through improved rent 
collections and reduced turnover. Emerging evidence 
�I�U�R�P���U�H�V�L�G�H�Q�W���V�X�U�Y�H�\�V���L�P�S�O�H�P�H�Q�W�H�G���E�\���%�3�0���L�Q�G�L�F�D�W�H�V��
that the presence of Project Access programs and 
�V�H�U�Y�L�F�H�V���D�U�H���N�H�\���I�D�F�W�R�U�V���L�Q�Œ�X�H�Q�F�L�Q�J���V�R�P�H���U�H�V�L�G�H�Q�W�V����
decisions to commence and renew leases.

�&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6�����_��������

�3�D�U�N�Z�D�\���&�O�X�E���9�L�V�L�R�Q���%�R�D�U�G��

Event in El Cajon, CA
IN OUR REPORTING PERIOD:
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BRIDGE COMMUNITY ENHANCEMENT INITIATIVE

�6�L�Q�F�H���������������W�K�H���%�&�(�,���K�D�V���E�H�H�Q���G�H�G�L�F�D�W�H�G���W�R���L�P�S�U�R�Y�L�Q�J��
the lives of residents in our WFAH communities. 
�7�K�U�R�X�J�K���W�K�H���%�&�(�,���D�Q�G���L�Q���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���R�X�U���Q�R�Q�S�U�R�‹�W��
partners, we provide tailored services and resources to 
our residents aligned to our three Community & Social 
�:�H�O�O�E�H�L�Q�J���S�L�O�O�D�U�V���R�I���)�L�Q�D�Q�F�L�D�O���:�H�O�O�Q�H�V�V�����(�G�X�F�D�W�L�R�Q�����D�Q�G��
Healthy Communities. 

The BCEI, funded through a portion of our WFAH 
�P�D�Q�D�J�H�P�H�Q�W���I�H�H�V�����L�V���H�[�S�H�F�W�H�G���W�R���F�R�Q�W�U�L�E�X�W�H��
over $50 million over the life of Funds I, II, and III 
�L�Q�F�O�X�G�L�Q�J���D�S�S�U�R�[�L�P�D�W�H�O�\�����������P�L�O�O�L�R�Q���F�R�Q�W�U�L�E�X�W�H�G���D�Q�G��
approximately $13 million committed to date. 

BCEI FUNDING TOTALS:  
Q3 2024—Q2 2025 

Bridge to Financial Wellness: $589,369 
 
Bridge to Education: $640,419 
 
Bridge to Healthy Communities:  $914,712 
 
Total: $2.14 MM

OUR PARTNERSHIPS WITH NONPROFITS

�%�U�L�G�J�H���L�V���F�R�P�P�L�W�W�H�G���W�R���F�U�H�D�W�L�Q�J���Y�L�E�U�D�Q�W���D�Q�G���W�K�U�L�Y�L�Q�J��
communities through strategic partnerships with 
�Q�R�Q�S�U�R�‹�W���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�R���G�H�O�L�Y�H�U���S�U�R�J�U�D�P�V���D�Q�G���V�H�U�Y�L�F�H�V��
for residents that align with our three community and 
�V�R�F�L�D�O���Z�H�O�O�E�H�L�Q�J���S�L�O�O�D�U�V�����2�X�U���O�R�Q�J���V�W�D�Q�G�L�Q�J���F�R�O�O�D�E�R�U�D�W�L�R�Q��
�Z�L�W�K���3�U�R�M�H�F�W���$�F�F�H�V�V���K�D�V���E�H�H�Q���L�Q�V�W�U�X�P�H�Q�W�D�O���L�Q���S�U�R�Y�L�G�L�Q�J��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���V�X�S�S�R�U�W���W�R���R�X�U���U�H�V�L�G�H�Q�W�V���D�F�U�R�V�V���‹�Q�D�Q�F�L�D�O��
wellness, education, and health and community 
�E�X�L�O�G�L�Q�J�����:�H���K�D�Y�H���F�R�Q�W�L�Q�X�H�G���W�R���L�Q�Q�R�Y�D�W�H���D�Q�G���H�[�S�O�R�U�H��

new partnerships and models for providing community 
and social programs for residents. This has included a 
partnership with Veritas Impact Partners, with whom 
�Z�H���D�U�H���S�L�O�R�W�L�Q�J���D���K�\�E�U�L�G���L�Q���S�H�U�V�R�Q���Y�L�U�W�X�D�O���D�S�S�U�R�D�F�K���I�R�U��
providing services to residents in the areas of health, 
education, and economic wellness. We continue to 
�H�[�S�O�R�U�H���D�Q�G���E�X�L�O�G���S�D�U�W�Q�H�U�V�K�L�S�V���Z�L�W�K���R�W�K�H�U���Q�R�Q�S�U�R�‹�W���D�Q�G��
service providers in our communities, and expect to 
expand our partnerships in the coming year. 
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Low- and middle-income households often face greater 
�E�D�U�U�L�H�U�V���W�R���D�F�K�L�H�Y�L�Q�J���‹�Q�D�Q�F�L�D�O���V�W�D�E�L�O�L�W�\���D�Q�G���P�R�E�L�O�L�W�\����
�V�X�F�K���D�V���O�L�P�L�W�H�G���D�F�F�H�V�V���W�R���T�X�D�O�L�W�\���H�G�X�F�D�W�L�R�Q���D�Q�G���M�R�E�V��
and higher exposure to income volatility. Through our 
Financial Wellness pillar, Bridge and our community 
partners aim to empower residents with the knowledge, 
�V�N�L�O�O�V�����D�Q�G���U�H�V�R�X�U�F�H�V���W�R���H�Q�K�D�Q�F�H���W�K�H�L�U���‹�Q�D�Q�F�L�D�O���V�W�D�E�L�O�L�W�\��
�D�Q�G���O�R�Q�J���W�H�U�P���H�F�R�Q�R�P�L�F���P�R�E�L�O�L�W�\�����2�X�U���S�D�U�W�Q�H�U�V���D�W��
�������������R�I���R�X�U���F�R�P�P�X�Q�L�W�L�H�V���R�Š�H�U���D���U�D�Q�J�H���R�I���V�H�U�Y�L�F�H�V��
�W�R���V�X�S�S�R�U�W���‹�Q�D�Q�F�L�D�O���Z�H�O�O�Q�H�V�V���L�Q�F�O�X�G�L�Q�J���V�H�U�Y�L�F�H�V���I�R�U��
�F�U�H�G�L�W���V�F�R�U�H���H�Q�K�D�Q�F�H�P�H�Q�W�����‹�Q�D�Q�F�L�D�O���O�L�W�H�U�D�F�\���V�X�S�S�R�U�W����
�I�D�F�L�O�L�W�D�W�L�Q�J���D�F�F�H�V�V���W�R���‹�Q�D�Q�F�L�D�O���D�V�V�L�V�W�D�Q�F�H���D�Q�G���V�H�U�Y�L�F�H�V����
and employment readiness. ����  Highlights include:

�%�U�L�G�J�H���&�U�H�G�L�W���3�O�X�V�����	�%�&�3�
�������S�R�Z�H�U�H�G���E�\���5�H�Q�W���'�\�Q�D�P�L�F�V����
�K�H�O�S�V���U�H�V�L�G�H�Q�W�V���E�X�L�O�G���W�K�H�L�U���F�U�H�G�L�W���E�\���U�H�S�R�U�W�L�Q�J���R�Q��
�W�L�P�H���U�H�Q�W���S�D�\�P�H�Q�W�V���W�R���F�U�H�G�L�W���E�X�U�H�D�X�V�����7�K�L�V���V�H�U�Y�L�F�H���L�V��
�R�Š�H�U�H�G���D�W���Q�R���F�R�V�W���W�R���U�H�V�L�G�H�Q�W�V���L�Q������������69 of our WFAH 
�S�U�R�S�H�U�W�L�H�V���D�V���D�Q���	�R�S�W���R�X�W�
���V�H�U�Y�L�F�H���W�R���H�Q�F�R�X�U�D�J�H���W�D�N�H��
up. For many residents, this can have a transformative 
impact—with a good credit score, residents are more 
�O�L�N�H�O�\���W�R���J�H�W���D�S�S�U�R�Y�H�G���I�R�U���F�U�H�G�L�W���S�U�R�G�X�F�W�V���D�Q�G���T�X�D�O�L�I�\��
for lower interest rates. By linking timely rent payments 
�W�R���F�U�H�G�L�W���E�X�L�O�G�L�Q�J���R�X�W�F�R�P�H�V�����W�K�H���S�U�R�J�U�D�P���U�H�L�Q�I�R�U�F�H�V��
�K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���Z�K�L�O�H���X�Q�O�R�F�N�L�Q�J���Q�H�Z���S�D�W�K�Z�D�\�V���W�R��
�‹�Q�D�Q�F�L�D�O���L�Q�G�H�S�H�Q�G�H�Q�F�H��

Employment assistance includes workshops and 1:1 
�V�X�S�S�R�U�W���L�Q���W�R�S�L�F�V���V�X�F�K���D�V���M�R�E���D�S�S�O�L�F�D�W�L�R�Q�V�����L�Q�W�H�U�Y�L�H�Z�V����
and technology training, to help residents improve 
�M�R�E���V�H�D�U�F�K���V�N�L�O�O�V���D�Q�G���V�H�F�X�U�H���T�X�D�O�L�W�\���H�P�S�O�R�\�P�H�Q�W��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�����5�H�V�L�G�H�Q�W�V���Z�K�R���L�P�S�U�R�Y�H���W�K�H�L�U���M�R�E��
�U�H�D�G�L�Q�H�V�V���D�Q�G���V�H�F�X�U�H���V�W�D�E�O�H���H�P�S�O�R�\�P�H�Q�W���D�U�H���O�L�N�H�O�\���W�R��
�V�H�H���L�Q�F�U�H�D�V�H�G���H�D�U�Q�L�Q�J�V�����O�H�D�G�L�Q�J���W�R���J�U�H�D�W�H�U���‹�Q�D�Q�F�L�D�O��
�U�H�V�L�O�L�H�Q�F�H���D�Q�G���P�R�E�L�O�L�W�\����

�)�L�Q�D�Q�F�L�D�O���V�W�D�E�L�O�L�W�\���D�V�V�L�V�W�D�Q�F�H���L�Q�F�O�X�G�H�V���‹�Q�D�Q�F�L�D�O���O�L�W�H�U�D�F�\��
workshops and counseling, often in partnership 
�Z�L�W�K���O�R�F�D�O���E�D�Q�N�V���D�Q�G���F�U�H�G�L�W���X�Q�L�R�Q�V�����D�V���Z�H�O�O���D�V���K�H�O�S��
�Z�L�W�K���D�F�F�H�V�V�L�Q�J���H�F�R�Q�R�P�L�F���V�W�D�E�L�O�L�W�\���U�H�V�R�X�U�F�H�V���V�X�F�K���D�V��
�D�S�S�O�L�F�D�W�L�R�Q�V���I�R�U���E�H�Q�H�‹�W�V���D�Q�G���U�H�Q�W���U�H�O�L�H�I�����7�K�L�V���F�D�Q���O�H�D�G���W�R��
�V�K�R�U�W���W�H�U�P���‹�Q�D�Q�F�L�D�O���U�H�O�L�H�I���I�R�U���U�H�V�L�G�H�Q�W�V���D�Q�G���L�Q�F�U�H�D�V�H�G��
�U�H�V�R�X�U�F�H�V���W�R���F�R�Y�H�U���E�D�V�L�F���Q�H�H�G�V�����Z�K�L�F�K���X�O�W�L�P�D�W�H�O�\���O�H�D�G�V��
�W�R���V�W�U�H�Q�J�W�K�H�Q�H�G���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���D�Q�G���O�R�Z�H�U���O�L�N�H�O�L�K�R�R�G���R�I��
eviction. 

BRIDGE CREDIT PLUS

�1�X�P�E�H�U���R�I���S�D�U�W�L�F�L�S�D�Q�W�V�� 61,252 
�3�U�H�Y�L�R�X�V�O�\���8�Q�V�F�R�U�H�D�E�O�H70 Score Increase: 659 
�6�X�E�S�U�L�P�H���6�F�R�U�H���,�Q�F�U�H�D�V�H����14 
All Categories - Average Score Increase: 144

FINANCIAL WELLNESS

BRIDGE TO FINANCIAL WELLNESS 

OUTPUTS 
3,087 residents participated in programs and services that support 
�)�L�Q�D�Q�F�L�D�O���:�H�O�O�Q�H�V�V���D�Q�G���(�F�R�Q�R�P�L�F���6�W�D�E�L�O�L�W�\���D�Q�G���0�R�E�L�O�L�W�\71

4,483 referrals provided to increase resident access to economic 
�V�W�D�E�L�O�L�W�\���U�H�V�R�X�U�F�H�V�����V�X�F�K���D�V���O�R�F�D�O���S�U�R�J�U�D�P�V�����U�H�Q�W���D�V�V�L�V�W�D�Q�F�H�����D�Q�G��
�D�S�S�O�L�F�D�W�L�R�Q�V���I�R�U���E�H�Q�H�‹�W�V72  

OUTCOMES  
80% of participating residents improved planning and decision-
�P�D�N�L�Q�J���D�E�R�X�W���W�K�H�L�U���‹�Q�D�Q�F�L�D�O���I�X�W�X�U�H�����Q� ��������73
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OF PARTICIPATING RESIDENTS SAID 
THEY PLAN TO PUT THEIR ECONOMIC 
STABILITY LEARNINGS INTO ACTION 

���1� ������������

�6�X�Q�Z�H�V�W���%�D�Q�N���‹�Q�D�Q�F�L�D�O��
literacy workshop at Crystal 
View in Garden Grove, CA

For illustrative and discussion purposes only.



CASE STUDY:  
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When Ana moved in with her daughter at Country 
�&�O�X�E���9�H�U�D�Q�G�D�V���$�S�D�U�W�P�H�Q�W�V���L�Q���0�H�V�D�����$�U�L�]�R�Q�D�����V�K�H���Z�D�V��
�I�R�F�X�V�H�G���R�Q���E�H�J�L�Q�Q�L�Q�J���D���Q�H�Z���F�K�D�S�W�H�U�����6�H�H�N�L�Q�J���V�X�S�S�R�U�W����
�V�K�H���F�R�Q�Q�H�F�W�H�G���Z�L�W�K���3�U�R�M�H�F�W���$�F�F�H�V�V���D�Q�G���E�H�J�D�Q���Z�R�U�N�L�Q�J��
closely with Courtney, the site’s Coordinator. Together, 
they held one-on-one sessions to strengthen Ana’s 
�U�H�V�X�P�H�����G�H�Y�H�O�R�S���V�W�D�Q�G�R�X�W���F�R�Y�H�U���O�H�W�W�H�U�V�����D�Q�G���U�H�‹�Q�H���K�H�U��
�M�R�E���V�H�D�U�F�K���V�W�U�D�W�H�J�\�����$�Q�D���D�O�V�R���W�R�R�N���S�D�U�W���L�Q���P�R�F�N���L�Q�W�H�U�Y�L�H�Z��
workshops and completed the FDIC Financial Literacy 
�7�U�D�L�Q�L�Q�J�����X�O�W�L�P�D�W�H�O�\���H�D�U�Q�L�Q�J���D���0�D�V�W�H�U���&�H�U�W�L�‹�F�D�W�H���R�I��
Completion.
 
�+�H�U���S�H�U�V�L�V�W�H�Q�F�H���S�D�L�G���R�Š�����$�I�W�H�U���P�D�Q�\���K�R�X�U�V���R�I��
preparation and numerous visits to the resource center, 
�$�Q�D���Z�D�V���K�L�U�H�G���E�\���&�R�P�P�X�Q�L�W�\���%�U�L�G�J�H�V�����D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q��
that supports individuals, families, and communities 
�W�K�U�R�X�J�K���S�H�U�V�R�Q�D�O�L�]�H�G���D�G�G�L�F�W�L�R�Q���W�U�H�D�W�P�H�Q�W���D�Q�G��
�E�H�K�D�Y�L�R�U�D�O���K�H�D�O�W�K���V�H�U�Y�L�F�H�V�����7�K�H���U�R�O�H���D�O�L�J�Q�H�G���Z�L�W�K���K�H�U��

personal goals and gave her an opportunity to make a 
meaningful impact.

During a visit to the center, Ana expressed her gratitude 
for the support she received from Project Access, 
sharing that the tools and encouragement she gained 
�J�D�Y�H���K�H�U���W�K�H���F�R�Q�‹�G�H�Q�F�H���W�R���P�R�Y�H���I�R�U�Z�D�U�G�����V�X�F�F�H�H�G���L�Q��
�K�H�U���M�R�E���V�H�D�U�F�K�����D�Q�G���D�F�K�L�H�Y�H���W�K�H���I�U�H�V�K���V�W�D�U�W���V�K�H���K�D�G��
hoped for. 

�	�3�U�R�M�H�F�W���$�F�F�H�V�V���K�H�O�S�H�G���P�H��
�U�H�V�W�D�U�W���P�\���O�L�I�H���Z�L�W�K���S�X�U�S�R�V�H��

�D�Q�G���F�R�Q�‹�G�H�Q�F�H���
��- Ana

���������_�����&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6

EDUCATION

People with higher levels of education typically go on 
�W�R���V�H�F�X�U�H���K�L�J�K�H�U���S�D�\�L�Q�J���D�Q�G���P�R�U�H���V�W�D�E�O�H���M�R�E�V�����Z�K�L�F�K��
�L�Q���W�X�U�Q���O�H�D�G�V���W�R���L�P�S�U�R�Y�H�G���H�F�R�Q�R�P�L�F���V�W�D�E�L�O�L�W�\���D�V���Z�H�O�O���D�V��
�E�H�W�W�H�U���K�H�D�O�W�K���R�X�W�F�R�P�H�V���I�R�U���L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���I�D�P�L�O�L�H�V����
Through our Education pillar, Bridge and our community 
partners aim to create and support pathways to 
�D�F�D�G�H�P�L�F���D�Q�G���F�D�U�H�H�U���V�X�F�F�H�V�V���D�Q�G���E�X�L�O�G���D���I�R�X�Q�G�D�W�L�R�Q��
�I�R�U���O�R�Q�J���W�H�U�P���V�R�F�L�D�O���Z�H�O�O�E�H�L�Q�J���D�Q�G���H�F�R�Q�R�P�L�F���S�U�R�V�S�H�U�L�W�\����
�2�X�U���S�D�U�W�Q�H�U�V���D�W���������������R�I���R�X�U���S�U�R�S�H�U�W�L�H�V���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W��
services supporting education across the portfolio, 
including a range of services from early childhood 
through to pathways to higher education and career 
development. 75 Initiatives such as after-school programs, 
teen initiatives, college readiness support, academic 
�W�X�W�R�U�L�Q�J�����D�Q�G���F�R�O�O�H�J�H���V�F�K�R�O�D�U�V�K�L�S�V���S�U�R�Y�L�G�H���Y�D�O�X�D�E�O�H��
assistance to youth and families. Highlights include:

After-school programs provide a safe, productive, and 
positive place for students to receive academic support, 
develop social-emotional learning skills and have 
access to supportive role models. The Social-Emotional 
�/�H�D�U�Q�L�Q�J���&�X�U�U�L�F�X�O�X�P���X�V�H�G���E�\���3�U�R�M�H�F�W���$�F�F�H�V�V���V�X�S�S�R�U�W�V��
�S�R�V�L�W�L�Y�H���V�R�F�L�D�O���E�H�K�D�Y�L�R�U�V���D�Q�G���U�H�G�X�F�H�G���H�P�R�W�L�R�Q�D�O��
�G�L�V�W�U�H�V�V���Z�K�L�F�K���F�D�Q���O�H�D�G���W�R���E�H�W�W�H�U���H�Q�J�D�J�H�P�H�Q�W���L�Q���V�F�K�R�R�O��
and improved academic performance. 

College and career readiness programming includes 
workshops, events and 1:1 support to increase 
knowledge of college/trade school opportunities, future 
�F�D�U�H�H�U���R�S�S�R�U�W�X�Q�L�W�L�H�V�����H�O�L�J�L�E�L�O�L�W�\���U�H�T�X�L�U�H�P�H�Q�W�V���I�R�U���F�R�O�O�H�J�H��
�W�U�D�G�H���V�F�K�R�R�O�����D�Q�G���‹�Q�D�Q�F�L�D�O���D�L�G���R�S�W�L�R�Q�V�����7�K�H�V�H���V�H�U�Y�L�F�H�V��
support young people to access higher education 
opportunities and career pathways, which can lead to 
�L�P�S�U�R�Y�H�G���H�F�R�Q�R�P�L�F���P�R�E�L�O�L�W�\���D�Q�G���O�R�Q�J���W�H�U�P���S�U�R�V�S�H�U�L�W�\����

Academic tutoring programs provide targeted support 
�W�R���V�F�K�R�R�O���D�J�H���F�K�L�O�G�U�H�Q���L�Q���V�S�H�F�L�‹�F���V�X�E�M�H�F�W�V���R�I���L�Q�W�H�U�H�V�W��
�L�G�H�Q�W�L�‹�H�G���Z�L�W�K���S�D�U�H�Q�W�V���D�Q�G���F�D�U�H�J�L�Y�H�U�V�����7�K�L�V���V�X�S�S�R�U�W���F�D�Q��
�K�H�O�S���F�K�L�O�G�U�H�Q���W�R���E�X�L�O�G���W�K�H�L�U���V�N�L�O�O�V���D�Q�G���N�Q�R�Z�O�H�G�J�H���D�Q�G��
improve academic performance. 

The Bridge to Education Scholars program, one of 
�%�U�L�G�J�H���V���F�K�D�U�L�W�D�E�O�H���J�L�Y�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V�����S�U�R�Y�L�G�H�V���F�R�O�O�H�J�H��
scholarships, including participants in Project Access 
college readiness programs. Over the past year (Q3 
�����������4�������������������Z�H���I�X�Q�G�H�G���������V�F�K�R�O�D�U�V�K�L�S�V���I�R�U���D���W�R�W�D�O���R�I��
����������������76
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Bike for Tikes turned holiday wishes 
into wheels for Project Access families 
at Waverly Place in Naples, FL�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��

�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��



SPOTLIGHT: VIRTUAL TUTORING PROGRAM

BRIDGE TO EDUCATION 

OUTPUTS  
4,678 youth, adult, and caregiver residents participated in 
educational programs 77

 
OUTCOMES 
94% of participating families agreed that Project Access 
helped maintain or improve their children’s academic 
�S�H�U�I�R�U�P�D�Q�F�H�������Q� ������������

�(�Q�]�R���L�V���D���������\�H�D�U���R�O�G���V�R�S�K�R�P�R�U�H���O�L�Y�L�Q�J���D�W���R�Q�H���R�I���R�X�U��
Bridge communities in Boston, who was paired with a 
�9�H�U�L�W�D�V���Y�L�U�W�X�D�O���W�X�W�R�U���I�R�U���S�H�U�V�R�Q�D�O�L�]�H�G���D�F�D�G�H�P�L�F���V�X�S�S�R�U�W����
Veritas provides free, one-on-one tutoring from STEM 
majors at the University of Pennsylvania. Many of these 
�W�X�W�R�U�V���D�U�H���E�L�O�L�Q�J�X�D�O���D�Q�G���‹�U�V�W���J�H�Q�H�U�D�W�L�R�Q���V�W�X�G�H�Q�W�V�����D�Q�G���D�O�O��
share a strong commitment to educational access and 
community impact.

�(�Q�]�R���V���P�R�W�K�H�U���Z�D�V���L�Q�L�W�L�D�O�O�\���K�H�V�L�W�D�Q�W���W�R���W�U�\���D�Q�R�W�K�H�U��
tutoring program after past experiences with paid 
�V�H�U�Y�L�F�H�V�����E�X�W���T�X�L�F�N�O�\���I�R�X�Q�G���W�K�H���9�H�U�L�W�D�V���P�R�G�H�O���W�R���E�H���D���‹�W����
�(�Q�]�R���K�D�G���V�R�X�J�K�W���P�R�U�H���D�F�D�G�H�P�L�F���U�L�J�R�U���W�K�D�Q���K�L�V���F�X�U�U�H�Q�W��
�V�F�K�R�R�O���F�R�X�O�G���R�Š�H�U���D�Q�G���Z�D�V���P�D�W�F�K�H�G���Z�L�W�K���(�P�P�D�Q�X�H�O��
�+�H�U�Q�D�Q�G�H�]�����D���‹�U�V�W���\�H�D�U���E�L�R�O�R�J�\���P�D�M�R�U���D�W���W�K�H���8�Q�L�Y�H�U�V�L�W�\���R�I��
Pennsylvania on the Pre-Medicine track. Emmanual is a 
Johnson Scholar at the Perelman School of Medicine and 

�D���P�H�P�E�H�U���R�I���W�K�H���)�L�U�V�W���(�[�S�R�V�X�U�H���W�R���5�H�V�H�D�U�F�K���L�Q���%�L�R�O�R�J�L�F�D�O��
�6�F�L�H�Q�F�H�V���&�O�D�V�V���R�I���������������$�V���D���‹�U�V�W���J�H�Q�H�U�D�W�L�R�Q���F�R�O�O�H�J�H��
�V�W�X�G�H�Q�W���I�U�R�P���D���V�L�P�L�O�D�U���E�D�F�N�J�U�R�X�Q�G���W�R���W�K�H���I�D�P�L�O�L�H�V��
�9�H�U�L�W�D�V���V�H�U�Y�H�V�����K�H���E�U�L�Q�J�V���E�R�W�K���D�F�D�G�H�P�L�F���U�L�J�R�U���D�Q�G���D���O�L�Y�H�G��
understanding of the challenges some of his students 
may face. 

�$�I�W�H�U���W�K�H���‹�U�V�W���V�H�V�V�L�R�Q�����(�Q�]�R���V���P�R�W�K�H�U���G�H�V�F�U�L�E�H�G���W�K�H��
�P�D�W�F�K���D�V���L�G�H�D�O�����Q�R�W�L�Q�J���W�K�H���V�K�D�U�H�G���F�R�Q�Q�H�F�W�L�R�Q���E�H�W�Z�H�H�Q��
�(�Q�]�R���D�Q�G���(�P�P�D�Q�X�D�O�����(�P�P�D�Q�X�D�O���K�D�V���E�H�H�Q���H�V�S�H�F�L�D�O�O�\��
�V�X�S�S�R�U�W�L�Y�H���R�I���(�Q�]�R���V���L�Q�W�H�U�H�V�W���L�Q���D�S�S�O�\�L�Q�J���W�R���D�Q���,�Y�\��
�/�H�D�J�X�H���V�F�K�R�R�O�����R�Š�H�U�L�Q�J���J�X�L�G�D�Q�F�H���D�Q�G���H�Q�F�R�X�U�D�J�H�P�H�Q�W��
while sharing his own path to Penn. The experience 
�U�H�Œ�H�F�W�V���9�H�U�L�W�D�V���V���P�L�V�V�L�R�Q���W�R���G�H�O�L�Y�H�U���K�L�J�K���T�X�D�O�L�W�\��
�D�F�D�G�H�P�L�F���V�X�S�S�R�U�W���D�Q�G���H�T�X�L�S���V�W�X�G�H�Q�W�V���Z�L�W�K���W�K�H���W�R�R�O�V���D�Q�G��
encouragement to pursue long-term success.
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OF PARTICIPATING RESIDENTS SAID THEY 
PLAN TO PUT THEIR EDUCATION FOR 
YOUTH & FAMILIES LEARNINGS INTO 

�$�&�7�,�2�1�����1� ������������

Project Access is partnering with Code the Dream, a 
�Q�R�Q�S�U�R�‹�W���W�K�D�W���R�I�I�H�U�V���I�U�H�H�����L�Q�W�H�Q�V�L�Y�H���V�R�I�W�Z�D�U�H���G�H�Y�H�O�R�S�P�H�Q�W��
training to individuals from underrepresented 
�E�D�F�N�J�U�R�X�Q�G�V�����7�K�U�R�X�J�K���W�K�L�V���S�D�U�W�Q�H�U�V�K�L�S�����U�H�V�L�G�H�Q�W�V���F�D�Q��
�E�X�L�O�G���L�Q���G�H�P�D�Q�G���W�H�F�K�Q�L�F�D�O���V�N�L�O�O�V���Z�L�W�K�R�X�W���W�K�H���‹�Q�D�Q�F�L�D�O��
�E�D�U�U�L�H�U�V���R�I���W�U�D�G�L�W�L�R�Q�D�O���H�G�X�F�D�W�L�R�Q�����7�K�H���S�U�R�J�U�D�P���H�T�X�L�S�V��
participants with industry-relevant coding experience 
�D�Q�G���S�U�R�Y�L�G�H�V���D���S�D�W�K�Z�D�\���W�R���H�F�R�Q�R�P�L�F���P�R�E�L�O�L�W�\���W�K�U�R�X�J�K��
apprenticeships and real-world application.

�+�H�D�W�K�H�U�����D���U�H�V�L�G�H�Q�W���D�W���:�D�O�G�H�Q���/�D�N�H�����Z�R�U�N�V���D�V���D���Œ�L�J�K�W��
�D�W�W�H�Q�G�D�Q�W���D�Q�G���E�H�J�D�Q���K�H�U���M�R�X�U�Q�H�\���Z�L�W�K���&�R�G�H���W�K�H���'�U�H�D�P��
�Z�L�W�K���Q�R���S�U�L�R�U���W�H�F�K���H�[�S�H�U�L�H�Q�F�H�����	�*�R�L�Q�J���E�D�F�N���W�R���V�F�K�R�R�O��
wasn’t a realistic option—I didn’t want to take on even 
�P�R�U�H���‹�Q�D�Q�F�L�D�O���E�X�U�G�H�Q���Z�K�L�O�H���S�D�\�L�Q�J���R�I�I���V�W�X�G�H�Q�W���O�R�D�Q�V���
��
�V�K�H���V�K�D�U�H�G�����&�R�G�H���W�K�H���'�U�H�D�P���R�Š�H�U�H�G���K�H�U���D���I�O�H�[�L�E�O�H����
structured learning experience with dedicated mentors 
supporting her every step of the way.

�6�L�Q�F�H���M�R�L�Q�L�Q�J�����+�H�D�W�K�H�U���K�D�V���E�X�L�O�W���L�Q�W�H�U�D�F�W�L�Y�H���Z�H�E���S�D�J�H�V���D�Q�G��
data engineering projects using HTML, CSS, JavaScript, 
and Python, and is preparing to study React in the 
�F�R�P�L�Q�J���Z�H�H�N�V�����8�S�R�Q���F�R�P�S�O�H�W�L�R�Q�����V�K�H���Z�L�O�O���E�H���F�H�U�W�L�‹�H�G���L�Q��
�W�K�H�V�H���O�D�Q�J�X�D�J�H�V�����H�Q�K�D�Q�F�L�Q�J���K�H�U���S�U�R�I�H�V�V�L�R�Q�D�O���F�U�H�G�L�E�L�O�L�W�\��
as she transitions toward a career in tech. The program 
�D�O�V�R���R�Š�H�U�V���D���F�R�P�S�H�W�L�W�L�Y�H���D�S�S�U�H�Q�W�L�F�H�V�K�L�S���R�S�S�R�U�W�X�Q�L�W�\����
allowing advanced students to gain hands-on experience 
�D�O�R�Q�J�V�L�G�H���S�U�R�I�H�V�V�L�R�Q�D�O���G�H�Y�H�O�R�S�H�U�V���W�R���E�U�L�G�J�L�Q�J���W�K�H���J�D�S��
�E�H�W�Z�H�H�Q���O�H�D�U�Q�L�Q�J���D�Q�G���F�D�U�H�H�U���O�D�X�Q�F�K��

�+�H�D�W�K�H�U���H�P�S�K�D�V�L�]�H�G���W�K�H���Y�D�O�X�H���R�I���W�K�H���S�U�R�J�U�D�P���V���J�O�R�E�D�O��
community and the connections she’s made with fellow 
�V�W�X�G�H�Q�W�V���I�U�R�P���D�U�R�X�Q�G���W�K�H���Z�R�U�O�G�����	�,�W���L�V���L�Q�V�S�L�U�L�Q�J���W�R���E�H���S�D�U�W��
�R�I���V�X�F�K���D���G�L�Y�H�U�V�H���D�Q�G���V�X�S�S�R�U�W�L�Y�H���J�U�R�X�S���R�I���O�H�D�U�Q�H�U�V���
���V�K�H��
�Q�R�W�H�G�����	�&�R�G�H���W�K�H���'�U�H�D�P���L�V���K�H�O�S�L�Q�J���P�H���E�U�H�D�N���L�Q�W�R���W�H�F�K��
�Z�L�W�K�R�X�W���J�R�L�Q�J���L�Q�W�R���P�R�U�H���G�H�E�W�����D�Q�G���,���F�R�X�O�G�Q���W���E�H���P�R�U�H��
�H�[�F�L�W�H�G���D�E�R�X�W���Z�K�H�U�H���L�W���L�V���W�D�N�L�Q�J���P�H���


She also expressed deep appreciation for Project  
Access and the support she received from the Walden 
Lake team. 

TESTIMONIAL: COLLEGE 
AND CAREER READINESS

�	�,���P���W�U�X�O�\���J�U�D�W�H�I�X�O���I�R�U��
the resources provided 
�D�Q�G���W�K�H���D�E�L�O�L�W�\���W�R��
�V�K�D�U�H���P�\���S�U�R�J�U�H�V�V��
with the Project Access 
coordinator and the 
team. Their continued 
support has been 
�L�Q�Y�D�O�X�D�E�O�H���
 - Heather

�&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6�����_��������



HEALTHY COMMUNITIES

Through our Healthy Communities pillar, Bridge and 
�R�X�U���F�R�P�P�X�Q�L�W�\���S�D�U�W�Q�H�U�V���D�L�P���W�R���E�X�L�O�G���W�K�U�L�Y�L�Q�J���D�Q�G��
socially connected communities that support the 
�S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���Z�H�O�O�E�H�L�Q�J���R�I���U�H�V�L�G�H�Q�W�V�����:�H���S�U�L�R�U�L�W�L�]�H��
�K�H�D�O�W�K�����Z�H�O�O�Q�H�V�V�����D�Q�G���F�R�P�P�X�Q�L�W�\���E�X�L�O�G�L�Q�J���W�R���F�U�H�D�W�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�V���Z�K�H�U�H���U�H�V�L�G�H�Q�W�V���Œ�R�X�U�L�V�K���E�R�W�K���S�H�U�V�R�Q�D�O�O�\��
and socially. Our partners at 90.0% of our properties 
�R�Š�H�U���D���U�D�Q�J�H���R�I���F�R�P�P�X�Q�L�W�\���S�U�R�J�U�D�P�V���V�X�S�S�R�U�W�L�Q�J���K�H�D�O�W�K��
and wellness including family and senior community 
events and activities, exercise classes, nutrition 
�Z�R�U�N�V�K�R�S�V�����F�X�O�W�X�U�D�O���F�H�O�H�E�U�D�W�L�R�Q�V�����F�R�P�P�X�Q�L�W�\���V�D�I�H�W�\��
events, and volunteer opportunities. ����

�7�K�H�V�H���S�U�R�J�U�D�P�V���\�L�H�O�G���P�H�D�V�X�U�D�E�O�H���E�H�Q�H�‹�W�V���V�X�F�K��
as stronger social networks, decreased isolation, 
enhanced physical and mental health, and greater 
civic participation. By implementing these initiatives 
�D�F�U�R�V�V���R�X�U���S�R�U�W�I�R�O�L�R�����Z�H���E�H�O�L�H�Y�H���Z�H���D�U�H���G�R�L�Q�J���P�R�U�H��
than providing housing – we are cultivating resilient and 
connected communities. Residents enjoy an improved 
�T�X�D�O�L�W�\���R�I���O�L�I�H���D�Q�G���D���G�H�H�S�H�U���V�H�Q�V�H���R�I���E�H�O�R�Q�J�L�Q�J�����Z�K�L�F�K��
�L�Q���W�X�U�Q���F�R�Q�W�U�L�E�X�W�H�V���W�R���W�K�H���Y�L�W�D�O�L�W�\���D�Q�G���V�W�D�E�L�O�L�W�\���R�I���W�K�H��
�E�U�R�D�G�H�U���F�R�P�P�X�Q�L�W�L�H�V���Z�H���V�H�U�Y�H���� 

�2�X�U���Q�R�Q�S�U�R�‹�W���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V���H�V�W�D�E�O�L�V�K��
complementary partnerships to provide additional 
�V�H�U�Y�L�F�H�V���W�K�D�W���V�X�S�S�R�U�W���W�K�H���S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���Z�H�O�O�E�H�L�Q�J��
of our residents. Some of these partnerships include: 

• Onsite food pantries: �7�K�L�V���V�H�U�Y�L�F�H���L�V���R�Š�H�U�H�G��
�D�F�U�R�V�V���P�D�Q�\���R�I���R�X�U���F�R�P�P�X�Q�L�W�L�H�V���W�R���F�R�P�E�D�W���I�R�R�G��
�L�Q�V�H�F�X�U�L�W�\���W�K�U�R�X�J�K���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���Q�X�W�U�L�W�L�R�X�V���P�H�D�O�V����
supplemental food, and groceries, leveraging a vast 
�Q�H�W�Z�R�U�N���R�I���U�H�V�W�D�X�U�D�Q�W�V�����I�R�R�G���E�D�Q�N�V�����D�Q�G���V�F�K�R�R�O��
districts. 

• Access to preventative health and vaccines:  
Project Access continued its partnership with 
�&�9�6�����E�U�L�Q�J�L�Q�J���I�U�H�H���P�R�E�L�O�H���K�H�D�O�W�K���V�F�U�H�H�Q�L�Q�J�V���D�Q�G��
consultations with Nurse Practitioners to residents. 
In the year 2024, a total of 906 residents participated 
in health screenings and 37 in smoking cessation 
consults. Veritas has teamed up with local state 
health departments to provide access to vaccines for 
residents in their communities. 

• Access to telehealth services: Through Veritas and 
their partnership with Recuro, residents in select 
properties can enroll in telehealth, providing them 
�Z�L�W�K���I�U�H�H���W�R���D�F�F�H�V�V���K�L�J�K���T�X�D�O�L�W�\���Y�L�U�W�X�D�O���F�D�U�H���V�H�U�Y�L�F�H�V����

BRIDGE TO HEALTHY COMMUNITIES  
 
HEALTH AND WELLNESS 
OUTPUTS 
7,963 residents participated in programs that support physical and mental health ����

OUTCOMES

���������_�����&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6

OF PARTICIPATING RESIDENTS SAY 
THEY PLAN TO PUT THEIR HEALTH & 
WELLNESS LEARNINGS INTO ACTION 

���1� ����������

93% of participating residents increased their knowledge of emotional 
�Z�H�O�O�Q�H�V�V���U�H�V�R�X�U�F�H�V�����Q� ������������  
 
COMMUNITY BUILDING 
OUTPUTS 
10,236 residents participated in programs that support community 
engagement ����

OUTCOMES  
94% of participating residents agreed that Project Access helped them or 
�W�K�H�L�U���I�D�P�L�O�L�H�V���I�R�U�P���V�W�U�R�Q�J�H�U���U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K���W�K�H�L�U���Q�H�L�J�K�E�R�U�V�������Q� ������������

�&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6�����_��������

�2�Q���2�F�W�R�E�H�U�����W�K�����+�X�U�U�L�F�D�Q�H���0�L�O�W�R�Q���V�W�U�X�F�N���%�U�L�G�J�H��
property Walden Lake in Florida, causing damage and 
disruption to daily life. Prior to the storm, the property 
management team implemented the site’s emergency 
preparedness plan to secure the property, protect 
�H�T�X�L�S�P�H�Q�W�����D�Q�G���H�Q�V�X�U�H���U�H�V�L�G�H�Q�W�V���Z�H�U�H���L�Q�I�R�U�P�H�G���D�Q�G��
prepared. 

In the aftermath, Project Access, in coordination 
�Z�L�W�K���S�U�R�S�H�U�W�\���P�D�Q�D�J�H�P�H�Q�W���T�X�L�F�N�O�\���V�W�H�S�S�H�G���L�Q���W�R��
coordinate support for Bridge residents. Within 24 
hours, Project Access was onsite to assess needs and 
�R�U�J�D�Q�L�]�H���H�P�H�U�J�H�Q�F�\���U�H�O�L�H�I�����:�L�W�K���I�H�Z���E�X�V�L�Q�H�V�V�H�V���D�E�O�H���W�R��
�R�S�H�U�D�W�H�����W�K�H�\���S�D�U�W�Q�H�U�H�G���Z�L�W�K���-�H�U�V�H�\���0�L�N�H���V���W�R���G�L�V�W�U�L�E�X�W�H��
individually wrapped sandwiches, which volunteers 
delivered directly to residents across the property. 
Following the storm, the property management team 
also conducted door-to-door wellness checks to ensure 
�W�K�H���V�D�I�H�W�\���D�Q�G���Z�H�O�O�E�H�L�Q�J���R�I���D�O�O���U�H�V�L�G�H�Q�W�V����

Later that week, as conditions improved, Project Access 
worked with property management to host a hot dinner 
�R�Q���W�K�H���F�R�P�P�X�Q�L�W�\���V�R�F�F�H�U���‹�H�O�G�����0�R�U�H���W�K�D�Q���������I�D�P�L�O�L�H�V��
participated, providing an opportunity to reconnect 
and share a meal together. Much of the community’s 
preparedness stemmed from a Hurricane Preparedness 
�:�R�U�N�V�K�R�S���K�H�O�G���H�D�U�O�L�H�U���L�Q���W�K�H���\�H�D�U���E�\���3�U�R�M�H�F�W���$�F�F�H�V�V����
where residents learned practical steps to get ready for 
severe weather and received emergency supplies ahead 
of the storm.

�:�H���E�H�O�L�H�Y�H���W�K�H���U�H�V�S�R�Q�V�H���D�W���:�D�O�G�H�Q���/�D�N�H���X�Q�G�H�U�V�F�R�U�H�V��
how property management and Project Access provide 
�Y�L�W�D�O�����F�R�R�U�G�L�Q�D�W�H�G���V�X�S�S�R�U�W���W�K�D�W���I�R�V�W�H�U�V���V�W�D�E�L�O�L�W�\���D�Q�G��
resilience for our residents during emergencies.

CASE STUDY:  
 
BPM AND �3�5�2�-�(�&�7���$�&�&�(�6�6���1�$�7�8�5�$�/���'�,�6�$�6�7�(�5��
MANAGEMENT AND PREPARATION

����

�7�K�H���&�D�V�H���6�W�X�G�\���K�D�V���E�H�H�Q���S�U�R�Y�L�G�H�G���I�R�U���L�O�O�X�V�W�U�D�W�L�Y�H���D�Q�G���G�L�V�F�X�V�V�L�R�Q���S�X�U�S�R�V�H�V���R�Q�O�\�����7�K�H�U�H���F�D�Q���E�H���Q�R���D�V�V�X�U�D�Q�F�H���W�K�D�W���V�L�P�L�O�D�U���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�O�O���E�H��
�D�Y�D�L�O�D�E�O�H���R�U�����L�I���D�Y�D�L�O�D�E�O�H�����S�U�R�‹�W�D�E�O�H�����3�D�V�W���H�Y�H�Q�W�V���D�Q�G���W�U�H�Q�G�V���G�R���Q�R�W���L�P�S�O�\�����S�U�H�G�L�F�W�����R�U���J�X�D�U�D�Q�W�H�H�����D�Q�G���D�U�H���Q�R�W���Q�H�F�H�V�V�D�U�L�O�\���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���H�Y�H�Q�W�V���R�U���U�H�V�X�O�W�V��



���������_�����&�2�0�0�8�1�,�7�<���$�1�'���6�2�&�,�$�/���:�(�/�/�1�(�6�6

RESIDENT ENGAGEMENT  

Resident engagement is vital to our Community 
and Social Wellness impact focus, ensuring that our 
properties truly serve community needs as well as 
�V�X�S�S�R�U�W�L�Q�J���R�X�U���E�U�R�D�G�H�U���Y�L�V�L�R�Q���W�R���E�X�L�O�G���Y�L�E�U�D�Q�W���D�Q�G��
�W�K�U�L�Y�L�Q�J���F�R�P�P�X�Q�L�W�L�H�V�����2�X�U���R�Q�V�L�W�H���Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U�V��
actively engage with residents through surveys to 
tailor services across our pillars of Financial Wellness, 
Education, and Healthy Communities. Additionally, 
������ ����  of all of our WFAH properties and 100% of our 
multifamily WFAH properties also conduct regular 
resident needs assessments and tenant satisfaction 
�V�X�U�Y�H�\�V�����7�K�H�V�H���V�X�U�Y�H�\�V���F�U�H�D�W�H���I�H�H�G�E�D�F�N���O�R�R�S�V���W�K�D�W���K�H�O�S��
�X�V���X�Q�G�H�U�V�W�D�Q�G���U�H�V�L�G�H�Q�W�V�����S�U�L�R�U�L�W�L�H�V�����T�X�D�Q�W�L�I�\���V�D�W�L�V�I�D�F�W�L�R�Q����
and tailor our services accordingly. This approach allows 
us to align our programs with resident goals, leverage 
�F�R�P�P�X�Q�L�W�\���U�H�V�R�X�U�F�H�V���H�Š�H�F�W�L�Y�H�O�\�����D�Q�G���I�R�V�W�H�U���R�S�H�Q��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���E�H�W�Z�H�H�Q���V�W�D�Š���D�Q�G���U�H�V�L�G�H�Q�W�V�����X�O�W�L�P�D�W�H�O�\��
�F�R�Q�W�U�L�E�X�W�L�Q�J���W�R���W�K�U�L�Y�L�Q�J�����F�R�Q�Q�H�F�W�H�G�����D�Q�G���U�H�V�L�O�L�H�Q�W��
communities.

�,�Q���)�H�E�U�X�D�U�\���������������3�U�R�M�H�F�W���$�F�F�H�V�V���U�H�F�H�L�Y�H�G���W�K�H���&�2�5�(�6��
���	�&�H�U�W�L�‹�H�G���2�U�J�D�Q�L�]�D�W�L�R�Q���I�R�U���5�H�V�L�G�H�Q�W���(�Q�J�D�J�H�P�H�Q�W���	��

�6�H�U�Y�L�F�H�V�
�����F�H�U�W�L�‹�F�D�W�L�R�Q�����D�Q���L�Q�G�X�V�W�U�\���U�H�F�R�J�Q�L�]�H�G���V�W�D�Q�G�D�U�G��
�W�K�D�W���D�•�U�P�V���D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q���V���F�D�S�D�F�L�W�\���W�R���G�H�O�L�Y�H�U���K�L�J�K��
�T�X�D�O�L�W�\�����R�X�W�F�R�P�H�V���R�U�L�H�Q�W�H�G���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V�����U�H�I�H�U���W�R��
the appendix for the Resident Engagement Strategy 
�V�X�E�P�L�W�W�H�G���W�R���&�2�5�(�6�������7�K�L�V���G�H�V�L�J�Q�D�W�L�R�Q���U�H�Œ�H�F�W�V���W�K�H�L�U��
�F�R�P�P�L�W�P�H�Q�W���W�R���K�L�J�K���T�X�D�O�L�W�\���V�H�U�Y�L�F�H���F�R�R�U�G�L�Q�D�W�L�R�Q��
�D�Q�G���H�Q�K�D�Q�F�H�V���W�K�H���F�U�H�G�L�E�L�O�L�W�\���D�Q�G���F�R�Q�V�L�V�W�H�Q�F�\���R�I���W�K�H�L�U��
programming across Bridge communities.

�,�Q���S�D�U�D�O�O�H�O���Z�L�W�K���R�X�U���Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U�V�����R�X�U���%�3�0���W�H�D�P��
plays a complementary role in promoting community 
engagement. BPM hosts regular resident events 
designed to foster connection and support overall 
�Z�H�O�O�E�H�L�Q�J�����(�D�F�K���S�U�R�S�H�U�W�\���P�D�L�Q�W�D�L�Q�V���D���F�D�O�H�Q�G�D�U���R�I���H�Y�H�Q�W�V��
throughout the year, spanning wellness, lifestyle, 
social and entertainment, seasonal and themed, and 
community engagement categories. BPM and our 
�R�Q�V�L�W�H���Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U�V���R�I�W�H�Q���F�R�O�O�D�E�R�U�D�W�H���W�R���D�P�S�O�L�I�\��
�R�Q�H���D�Q�R�W�K�H�U���V���H�Š�R�U�W�V���V�W�U�H�Q�J�W�K�H�Q�L�Q�J���F�R�P�P�X�Q�L�W�\���W�L�H�V��
and ensuring residents feel supported across multiple 
�G�L�P�H�Q�V�L�R�Q�V�����:�K�L�O�H���D�W�W�H�Q�G�D�Q�F�H���Y�D�U�L�H�V���E�\���F�R�P�P�X�Q�L�W�\���D�Q�G��
event type, participation is generally strong.

LOOKING AHEAD: ADVANCING COMMUNITIES 
THROUGH PARTNERSHIPS
 
�:�H���F�R�Q�W�L�Q�X�H���W�R���H�[�S�O�R�U�H���D�Q�G���E�X�L�O�G���S�D�U�W�Q�H�U�V�K�L�S�V���W�R���V�X�S�S�R�U�W���R�X�U���Y�L�V�L�R�Q���I�R�U���Y�L�E�U�D�Q�W���D�Q�G���W�K�U�L�Y�L�Q�J��
�F�R�P�P�X�Q�L�W�L�H�V���W�K�U�R�X�J�K���S�U�R�J�U�D�P�V���W�K�D�W���H�Q�K�D�Q�F�H���T�X�D�O�L�W�\���R�I���O�L�I�H���D�Q�G���E�X�L�O�G���V�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F��
�Z�H�O�O�E�H�L�Q�J���R�I���R�X�U���U�H�V�L�G�H�Q�W�V�����:�H���D�U�H���H�[�S�O�R�U�L�Q�J���D���G�L�Š�H�U�H�Q�W�L�D�W�H�G���D�S�S�U�R�D�F�K���W�R���W�K�H���F�R�U�H���S�D�U�W���R�I��
�R�X�U���F�R�P�P�X�Q�L�W�\���D�Q�G���V�R�F�L�D�O���Z�H�O�O�E�H�L�Q�J���V�W�U�D�W�H�J�\���W�K�H���F�R�R�U�G�L�Q�D�W�L�R�Q���D�Q�G���G�H�O�L�Y�H�U�\���R�I���U�H�V�L�G�H�Q�W��
�V�H�U�Y�L�F�H�V���W�K�U�R�X�J�K���D���Q�R�Q�S�U�R�‹�W���S�D�U�W�Q�H�U���D�Q�G���H�[�S�H�F�W���W�R���D�G�R�S�W���P�R�G�H�O�V���W�D�L�O�R�U�H�G���W�R���W�K�H���X�Q�L�T�X�H��
needs and contexts of each community and its residents. In addition, we expect to expand 
our partnerships and programs across our three pillars of Financial Wellness, Education, and 
Healthy Communities, using the BCEI to support additional and complementary programs 
�W�K�D�W���V�X�S�S�R�U�W���W�K�H���Z�H�O�O�E�H�L�Q�J���R�I���R�X�U���U�H�V�L�G�H�Q�W�V��
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THE SYNERGY OF AFFORDABILITY, COMMUNITY, 
AND ENVIRONMENT

�$�Š�R�U�G�D�E�L�O�L�W�\���L�V���Q�R�W���V�L�O�R�H�G���I�U�R�P���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���R�U��
�V�R�F�L�D�O���D�Q�G���F�R�P�P�X�Q�L�W�\���J�R�D�O�V�����:�H���Y�L�H�Z���D�Š�R�U�G�D�E�L�O�L�W�\���D�V��
�L�Q�K�H�U�H�Q�W�O�\���U�H�O�D�W�L�R�Q�D�O�����L�W���L�V���V�X�S�S�R�U�W�H�G���D�Q�G���V�X�V�W�D�L�Q�H�G���E�\��
�K�L�J�K���T�X�D�O�L�W�\���D�Q�G���H�•�F�L�H�Q�W���K�R�P�H�V�����D�F�F�H�V�V���W�R���V�H�U�Y�L�F�H�V�����D�Q�G��
�W�K�H���H�Y�H�U�\�G�D�\���V�W�D�E�L�O�L�W�\���W�K�D�W���F�R�P�H�V���I�U�R�P���I�H�H�O�L�Q�J���U�R�R�W�H�G���L�Q��
a safe and supportive environment. This understanding 
�L�V���U�H�Œ�H�F�W�H�G���D�F�U�R�V�V���R�X�U���L�P�S�D�F�W���V�W�U�D�W�H�J�\�����Z�K�H�U�H��
investments in social infrastructure, environmental 
�S�H�U�I�R�U�P�D�Q�F�H�����D�Q�G���U�H�V�L�G�H�Q�W���Z�H�O�O�E�H�L�Q�J���F�R�O�O�H�F�W�L�Y�H�O�\��
�U�H�L�Q�I�R�U�F�H���D�Š�R�U�G�D�E�L�O�L�W�\���R�Y�H�U���W�K�H���O�R�Q�J���W�H�U�P��

�,�Q���S�D�U�W�L�F�X�O�D�U�����F�R�P�P�X�Q�L�W�\���E�X�L�O�G�L�Q�J���H�Š�R�U�W�V���V�H�U�Y�H���D�V���D��
�V�W�D�E�L�O�L�]�L�Q�J���I�R�U�F�H���W�K�D�W���K�H�O�S�V���U�H�V�L�G�H�Q�W�V���V�W�D�\���K�R�X�V�H�G���D�Q�G��
�H�Q�J�D�J�H�G�����5�H�V�H�D�U�F�K���I�U�R�P���W�K�H���8�U�E�D�Q���,�Q�V�W�L�W�X�W�H���V�K�R�Z�V��
that residents who engage in onsite services, such 
�D�V���‹�Q�D�Q�F�L�D�O���F�R�X�Q�V�H�O�L�Q�J�����K�H�D�O�W�K���S�U�R�J�U�D�P�V�����R�U���\�R�X�W�K��
education are more likely to stay in their homes and 
avoid eviction. They also report higher satisfaction 
with their housing conditions. When residents feel 
connected to one another, to services, and to their 
housing provider, they are more likely to renew leases, 
�Z�H�D�W�K�H�U���‹�Q�D�Q�F�L�D�O���V�W�U�H�V�V�����K�D�Y�H���E�H�W�W�H�U���K�H�D�O�W�K���R�X�W�F�R�P�H�V����
�D�Q�G���F�R�Q�W�U�L�E�X�W�H���S�R�V�L�W�L�Y�H�O�\���W�R���W�K�H���I�D�E�U�L�F���R�I���W�K�H���F�R�P�P�X�Q�L�W�\����
These outcomes translate to lower vacancy loss, higher 
collections, and a stronger foundation for lasting 
�D�Š�R�U�G�D�E�L�O�L�W�\������  Our newly hired Impact Manager plays 

�D���N�H�\���U�R�O�H���L�Q���V�X�S�S�R�U�W�L�Q�J���W�K�H�V�H���R�X�W�F�R�P�H�V���E�\���R�Y�H�U�V�H�H�L�Q�J��
�%�&�(�,���D�Q�G���D�G�Y�D�Q�F�L�Q�J���W�K�H���L�P�S�D�F�W���L�Q�L�W�L�D�W�L�Y�H�V���H�P�E�H�G�G�H�G��
within our WFAH portfolio.

At the same time, environmental upgrades such as 
�H�Q�H�U�J�\���H�•�F�L�H�Q�F�\���U�H�W�U�R�I�L�W�V���Q�R�W���R�Q�O�\���U�H�G�X�F�H���X�W�L�O�L�W�\���E�X�U�G�H�Q�V��
�I�R�U���U�H�V�L�G�H�Q�W�V���E�X�W���D�O�V�R���F�R�Q�W�U�L�E�X�W�H���W�R���P�R�U�H���F�R�P�I�R�U�W�D�E�O�H��
�D�Q�G���O�L�Y�D�E�O�H���F�R�P�P�X�Q�L�W�L�H�V�����7�K�H�V�H���L�P�S�U�R�Y�H�P�H�Q�W�V���K�H�O�S��
�H�Q�V�X�U�H���W�K�D�W���K�R�X�V�L�Q�J���U�H�P�D�L�Q�V���Y�L�D�E�O�H�����V�D�I�H�����D�Q�G���L�Q�Y�L�W�L�Q�J��
�S�U�H�V�H�U�Y�L�Q�J���E�R�W�K���D�Š�R�U�G�D�E�L�O�L�W�\���D�Q�G���W�K�H���V�H�Q�V�H���R�I���S�O�D�F�H���W�K�D�W��
anchors community life. In turn, residents feel healthier, 
�V�D�I�H�U�����D�Q�G���P�R�U�H���‹�Q�D�Q�F�L�D�O�O�\���V�H�F�X�U�H��

�7�D�N�H�Q���W�R�J�H�W�K�H�U�����R�X�U���F�U�R�V�V���S�L�O�O�D�U���D�S�S�U�R�D�F�K���U�H�Œ�H�F�W�V���D���F�R�U�H��
�E�H�O�L�H�I�����D�Š�R�U�G�D�E�L�O�L�W�\���L�V���L�Q�V�H�S�D�U�D�E�O�H���I�U�R�P���H�Q�Y�L�U�R�Q�P�H�Q�W��
and community. Through intentional investment in 
resident services, environmental stewardship, and 
inclusive operational practices, we aim to cultivate 
�F�R�P�P�X�Q�L�W�L�H�V���Z�K�H�U�H���D�Š�R�U�G�D�E�L�O�L�W�\���L�V���Q�R�W���M�X�V�W���P�D�L�Q�W�D�L�Q�H�G��
�E�X�W���F�R�Q�W�L�Q�X�D�O�O�\���U�H�L�Q�I�R�U�F�H�G���W�K�U�R�X�J�K���V�W�D�E�L�O�L�W�\�����R�S�S�R�U�W�X�Q�L�W�\����
and connection.

We thank you for taking the time to read this year’s 
�U�H�S�R�U�W���D�Q�G���Z�H�O�F�R�P�H���\�R�X�U���I�H�H�G�E�D�F�N���D�V���Z�H���F�R�Q�W�L�Q�X�H���W�R��
evolve and strengthen our approach to impact.
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�D�Q�G���V�K�R�X�O�G���Q�R�W���E�H���Y�L�H�Z�H�G���D�V���L�Q�G�L�F�D�W�L�Y�H���R�I���I�X�W�X�U�H���S�H�U�I�R�U�P�D�Q�F�H���R�I���D�Q�\��
�%�U�L�G�J�H���I�X�Q�G���R�U���W�U�D�Q�V�D�F�W�L�R�Q�����%�U�L�G�J�H���G�L�G���Q�R�W���S�D�\���W�R���E�H���F�R�Q�V�L�G�H�U�H�G���I�R�U��
these awards and has not paid a fee to use the award logos in its 
�P�D�W�H�U�L�D�O���b
15. Bridge engages third-party vendor Conservice to complete and 
�V�X�E�P�L�W���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���D�S�S�O�L�F�D�W�L�R�Q�V���R�Q���E�H�K�D�O�I���R�I���H�D�F�K��
�S�U�R�S�H�U�W�\�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���8���6�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\��
���(�3�$�����I�R�U���F�H�U�W�L�‹�F�D�W�L�R�Q���H�O�L�J�L�E�L�O�L�W�\�����)�R�U���*�5�(�6�%�����H�D�F�K���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�%�U�L�G�J�H���I�X�Q�G���S�D�\�V���D���I�H�H���S�H�U���I�X�Q�G���W�R���F�R�P�S�O�H�W�H���D�Q�G���V�X�E�P�L�W���W�K�H���*�5�(�6�%��
�D�V�V�H�V�V�P�H�Q�W�����(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q�V���D�O�V�R���L�Q�Y�R�O�Y�H���S�D�U�W�L�F�L�S�D�W�L�R�Q��
fees; however, there is no fee associated with the use of either 
�W�K�H���(�1�(�5�*�<���6�7�$�5���R�U���*�5�(�6�%���O�R�J�R�V�����7�K�H���(�3�$���D�Q�G���*�5�(�6�%���F�R�Q�G�X�F�W��
�L�Q�G�H�S�H�Q�G�H�Q�W�����R�E�M�H�F�W�L�Y�H���F�H�U�W�L�‹�F�D�W�L�R�Q���D�Q�G���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�V�V�H�V���D�Q�G���D�U�H��
�Q�R�W���L�Q�F�H�Q�W�L�Y�L�]�H�G���W�R���L�Q�F�O�X�G�H���%�U�L�G�J�H���D�P�R�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V�����3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q��
�W�K�H�V�H���S�U�R�J�U�D�P�V���L�V���D�W���%�U�L�G�J�H���V���G�L�V�F�U�H�W�L�R�Q���������(�1�(�5�*�<���6�7�$�5���&�H�U�W�L�‹�F�D�W�L�R�Q�V��
�U�H�F�H�L�Y�H�G���E�H�W�Z�H�H�Q���-�X�O�\�������������D�Q�G���-�X�Q�H���������������+�R�Z���W�R���$�S�S�O�\���I�R�U���(�1�(�5�*�<��
�6�7�$�5���&�H�U�W�L�‹�F�D�W�L�R�Q�� 

16. Bridge engages third-party vendor Conservice to complete and 
�V�X�E�P�L�W���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���D�S�S�O�L�F�D�W�L�R�Q�V���R�Q���E�H�K�D�O�I���R�I���H�D�F�K��
�S�U�R�S�H�U�W�\�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���8���6�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\��
���(�3�$�����I�R�U���F�H�U�W�L�‹�F�D�W�L�R�Q���H�O�L�J�L�E�L�O�L�W�\�����)�R�U���*�5�(�6�%�����H�D�F�K���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�%�U�L�G�J�H���I�X�Q�G���S�D�\�V���D���I�H�H���S�H�U���I�X�Q�G���W�R���F�R�P�S�O�H�W�H���D�Q�G���V�X�E�P�L�W���W�K�H���*�5�(�6�%��
�D�V�V�H�V�V�P�H�Q�W�����(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q�V���D�O�V�R���L�Q�Y�R�O�Y�H���S�D�U�W�L�F�L�S�D�W�L�R�Q��
fees; however, there is no fee associated with the use of either 
�W�K�H���(�1�(�5�*�<���6�7�$�5���R�U���*�5�(�6�%���O�R�J�R�V�����7�K�H���(�3�$���D�Q�G���*�5�(�6�%���F�R�Q�G�X�F�W��
�L�Q�G�H�S�H�Q�G�H�Q�W�����R�E�M�H�F�W�L�Y�H���F�H�U�W�L�‹�F�D�W�L�R�Q���D�Q�G���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�V�V�H�V���D�Q�G���D�U�H��
�Q�R�W���L�Q�F�H�Q�W�L�Y�L�]�H�G���W�R���L�Q�F�O�X�G�H���%�U�L�G�J�H���D�P�R�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V�����3�D�U�W�L�F�L�S�D�W�L�R�Q��
in these programs is at Bridge’s discretion. GRESB accomplishment 
�U�H�F�H�L�Y�H�G���2�F�W�R�E�H�U���������������$�E�R�X�W���*�5�(�6�%��   
17. US Census Bureau, American Community Survey, 2023. Includes 
the 100 largest metropolitan areas.
���������1�D�W�L�R�Q�D�O���/�R�Z���,�Q�F�R�P�H���+�R�X�V�L�Q�J���&�R�D�O�L�W�L�R�Q����2025  The Gap Report, 
March 2025.  
���������8�6���&�H�Q�V�X�V���%�X�U�H�D�X���D�Q�G���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���+�R�X�V�L�Q�J���D�Q�G���8�U�E�D�Q��
�'�H�Y�H�O�R�S�P�H�Q�W�����+�8�'�����������������$�P�H�U�L�F�D�Q���+�R�X�V�L�Q�J���6�X�U�Y�H�\�����+�R�X�V�L�Q�J���&�R�V�W�V������
�5�H�Q�W�H�U���R�F�F�X�S�L�H�G���8�Q�L�W�V�����F�U�H�D�W�H�G���E�\���W�K�H���$�+�6���7�D�E�O�H���&�U�H�D�W�R�U������
���������8�6���&�H�Q�V�X�V���%�X�U�H�D�X���D�Q�G���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���+�R�X�V�L�Q�J���D�Q�G���8�U�E�D�Q��
�'�H�Y�H�O�R�S�P�H�Q�W�����+�8�'�����������������$�P�H�U�L�F�D�Q���+�R�X�V�L�Q�J���6�X�U�Y�H�\�����+�R�X�V�L�Q�J���&�R�V�W�V������
�5�H�Q�W�H�U���R�F�F�X�S�L�H�G���8�Q�L�W�V�����F�U�H�D�W�H�G���E�\���W�K�H���$�+�6���7�D�E�O�H���&�U�H�D�W�R�U����
21. Harvard Joint Center for Housing Studies, The State of The Nation’s 
Housing 2025.
22. Denominator. includes 53 NOAH Multifamily Properties across 
Funds I and II. Excludes 17 assets across Funds I and II due to data 
�X�Q�D�Y�D�L�O�D�E�L�O�L�W�\���R�U���E�H�F�D�X�V�H���W�K�H���D�V�V�H�W�V���D�U�H���Q�R�W���\�H�W���V�W�D�E�L�O�L�]�H�G�����D�V���Z�H�O�O���D�V��
four assets across Fund III, where metric data is not yet tracked or 
reported. Excludes any assets disposed during the reporting period.
23. Includes 57 NOAH Multifamily Properties and one Hotel Conversion 
across Funds I, II, and III. Excludes 16 assets across Funds I, II, and III 
�W�K�D�W���D�U�H���Q�R�W���\�H�W���V�W�D�E�L�O�L�]�H�G���R�U���D�V���W�K�H���W�K�L�U�G���S�D�U�W�\���G�D�W�D���S�U�R�Y�L�G�H�U���X�V�H�G���G�L�G��
�Q�R�W���U�H�S�R�U�W���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�X�V�L�Q�J���U�H�Q�W���‹�J�X�U�H�V���I�R�U���F�R�P�S�D�U�L�V�R�Q���Z�L�W�K�L�Q��
the analysis. Excludes any assets disposed during the reporting period. 
See appendix for detailed calculation.
���������&�D�O�F�X�O�D�W�H�G���R�Q�O�\���I�R�U���S�U�R�S�H�U�W�L�H�V���Z�L�W�K���U�H�O�L�D�E�O�H���G�D�W�D��
���������5�H�O�L�D�E�O�H���X�W�L�O�L�W�L�H�V���G�D�W�D���D�U�H���F�X�U�U�H�Q�W�O�\���D�Y�D�L�O�D�E�O�H���G�X�U�L�Q�J���%�U�L�G�J�H���V��
�R�Z�Q�H�U�V�K�L�S�����K�H�Q�F�H���W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���W�R���Z�K�L�F�K���Z�H���F�R�P�S�D�U�H���W�K�H��
�U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G���V���X�W�L�O�L�W�L�H�V���L�V���F�K�D�Q�J�H�G���W�R���W�K�H���E�H�J�L�Q�Q�L�Q�J���R�I���%�U�L�G�J�H���V��
ownership instead of the prior owners for each asset.
���������8�W�L�O�L�W�\���X�V�D�J�H���D�Q�G���E�L�O�O�H�G���D�P�R�X�Q�W���D�U�H���G�L�V�W�U�L�E�X�W�H�G���D�F�U�R�V�V���W�K�H���V�T�X�D�U�H��
�I�R�R�W���D�U�H�D���I�R�U���Z�K�L�F�K���E�L�O�O�L�Q�J���Z�D�V���D�Y�D�L�O�D�E�O�H���D�Q�G���D�J�J�U�H�J�D�W�H�G���E�\���W�K�H���G�D�W�D��
provider.
27. Negative savings indicate higher water consumption compared to 
�W�K�H���E�D�V�H�O�L�Q�H���\�H�D�U�����7�K�H���Q�H�J�D�W�L�Y�H���Z�D�W�H�U���V�D�Y�L�Q�J�V���D�U�H���S�U�L�P�D�U�L�O�\���D�W�W�U�L�E�X�W�D�E�O�H��
to Fund I, while Fund II reported positive results. At the portfolio level, 
the net negative savings account for 3% of total water usage in the 
current reporting period. Within that, Fund I’s negative water savings 
represent 13% of its total usage, whereas Fund II’s positive savings 
�D�F�F�R�X�Q�W���I�R�U�����������7�K�H���S�R�U�W�I�R�O�L�R���O�H�Y�H�O���Q�H�J�D�W�L�Y�H���Z�D�W�H�U���V�D�Y�L�Q�J�V���P�D�\���E�H���G�X�H��
to a multitude of factors such as undetected leaks, a change in tenant 
�E�H�K�D�Y�L�R�U�����R�F�F�X�S�D�Q�F�\���V�K�L�I�W�V�����Z�H�D�W�K�H�U���S�D�W�W�H�U�Q���Œ�X�F�W�X�D�W�L�R�Q�V�����U�H�K�D�E�L�O�L�W�D�W�H�G��
�F�R�P�P�X�Q�L�W�\���D�P�H�Q�L�W�L�H�V�����H�W�F�����)�X�U�W�K�H�U�P�R�U�H�����E�U�R�D�G�H�U���W�U�H�Q�G�V���O�L�N�H��
increased work-from-home activity compared with pre-COVID 
�E�D�V�H�O�L�Q�H�V���R�I�W�H�Q���X�V�H�G���I�R�U���)�X�Q�G���,�����R�U���O�D�U�J�H�U���K�R�X�V�H�K�R�O�G���V�L�]�H�V���G�U�L�Y�H�Q���E�\��
�D�Š�R�U�G�D�E�L�O�L�W�\���S�U�H�V�V�X�U�H�V���P�D�\���D�O�V�R���H�O�H�Y�D�W�H���F�R�Q�V�X�P�S�W�L�R�Q���H�Y�H�Q���Z�K�H�Q��
capital improvements are functioning as intended. While these factors 
�P�D�\���R�E�V�F�X�U�H���W�K�H���Q�H�D�U���W�H�U�P���H�Š�H�F�W�V���R�I���H�I�I�L�F�L�H�Q�F�\���X�S�J�U�D�G�H�V�����R�Y�H�U�D�O�O��
negative utility savings are not expected to persist for the life of the 
Fund.
���������,�Q�F�O�X�G�H�V���������1�2�$�+���0�X�O�W�L�I�D�P�L�O�\���3�U�R�S�H�U�W�L�H�V���D�F�U�R�V�V���)�X�Q�G�V���,���D�Q�G���,�,����
�(�[�F�O�X�G�H�V���������D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G�V���,���D�Q�G���,�,���G�X�H���W�R���G�D�W�D���X�Q�D�Y�D�L�O�D�E�L�O�L�W�\���R�U��
�E�H�F�D�X�V�H���W�K�H���D�V�V�H�W�V���D�U�H���Q�R�W���\�H�W���V�W�D�E�L�O�L�]�H�G�����D�V���Z�H�O�O���D�V���I�R�X�U���D�V�V�H�W�V���D�F�U�R�V�V��
Fund III, where metric data is not yet tracked or reported. Excludes any 
assets disposed during the reporting period.
29. Includes 57 NOAH Multifamily Properties and one Hotel Conversion 
across Funds I, II, and III. Excludes 16 assets across Funds I, II, and III 
�W�K�D�W���D�U�H���Q�R�W���\�H�W���V�W�D�E�L�O�L�]�H�G���R�U���D�V���W�K�H���W�K�L�U�G���S�D�U�W�\���G�D�W�D���S�U�R�Y�L�G�H�U���X�V�H�G���G�L�G��
�Q�R�W���U�H�S�R�U�W���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�X�V�L�Q�J���U�H�Q�W���‹�J�X�U�H�V���I�R�U���F�R�P�S�D�U�L�V�R�Q���Z�L�W�K�L�Q��
the analysis. Excludes any assets disposed during the reporting period. 
See appendix for detailed calculation. Data as of June 30, 2025.
30. Denominator includes all assets across Funds I, II, and III. Excludes 
any assets disposed during the reporting period.
31. Denominator includes 57 NOAH Multifamily Properties, 3 New 
Developments, 2 Hotel Conversion, and 12 Manufactured Housing 
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Sites across Funds I, II, and III.
32. Average turnover includes 52 NOAH Multifamily Properties across 
�)�X�Q�G�V���,���D�Q�G���,�,�������(�[�F�O�X�G�H�V���������D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G�V���,���D�Q�G���,�,���G�X�H���W�R���G�D�W�D��
�X�Q�D�Y�D�L�O�D�E�L�O�L�W�\�����G�D�W�D���G�L�V�F�U�H�S�D�Q�F�\���R�U���E�H�F�D�X�V�H���W�K�H���D�V�V�H�W�V���D�U�H���Q�R�W���\�H�W��
�V�W�D�E�L�O�L�]�H�G�����D�V���Z�H�O�O���D�V���I�R�X�U���D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G���,�,�,�����Z�K�H�U�H���P�H�W�U�L�F���G�D�W�D���L�V��
not yet tracked or reported. Excludes any assets disposed during the 
reporting period.
33. Average length of stay includes 53 NOAH Multifamily Properties 
across Funds I and II. Excludes 17 assets across Funds I and II due to 
�G�D�W�D���X�Q�D�Y�D�L�O�D�E�L�O�L�W�\���R�U���E�H�F�D�X�V�H���W�K�H���D�V�V�H�W�V���D�U�H���Q�R�W���\�H�W���V�W�D�E�L�O�L�]�H�G�����D�V���Z�H�O�O��
as four assets across Fund III, where metric data is not yet tracked or 
reported. Excludes any assets disposed during the reporting period.
34. Harvard Joint Center for Housing Studies, The State of The Nation’s 
Housing 2025.
35. U.S. Census Bureau, Demographic Characteristics for Occupied 
�+�R�X�V�L�Q�J���8�Q�L�W�V�����$�P�H�U�L�F�D�Q���&�R�P�P�X�Q�L�W�\���6�X�U�Y�H�\�����$�&�6�������<�H�D�U���(�V�W�L�P�D�W�H�V��
�6�X�E�M�H�F�W���7�D�E�O�H�V�����7�D�E�O�H�V���6����������������������
36. Category is not an option on the form; given the small sample 
�V�L�]�H�����U�H�V�L�G�H�Q�W�V���Z�K�R���V�H�O�H�F�W�H�G���P�X�O�W�L�S�O�H���U�D�F�H���H�W�K�Q�L�F�L�W�\���F�D�W�H�J�R�U�L�H�V���Z�H�U�H��
grouped into this category to protect anonymity.
���������,�Q�F�O�X�G�H�V���G�H�E�W���D�Q�G���H�T�X�L�W�\��
���������,�Q�F�O�X�G�H�V���F�D�S�H�[���V�S�H�Q�W���W�K�D�W���D�U�H���Q�R�W���I�X�Q�G�H�G���E�\���L�Q�L�W�L�D�O���H�T�X�L�W�\��
���������'�H�Q�R�W�H�V���D���U�H�F�H�Q�W���D�F�T�X�L�V�L�W�L�R�Q�����&�D�S�H�[���S�U�R�M�H�F�W�V���W�\�S�L�F�D�O�O�\���E�H�J�L�Q���W�K�U�H�H��
months after ownership starts.
40. See appendix for detailed calculation.
41. See appendix for detailed calculation.
���������0�H�W�K�R�G�R�O�R�J�\�����������������1�R���E�H�G�U�R�R�P���R�U���X�W�L�O�L�W�\���R�Š�V�H�W�V�������������,�Q�F�R�P�H���#����������
�R�I���+�8�'���$�0�,���$�1�'���5�H�Q�W�V���D�W�����������R�I�������������P�H�D�Q�L�Q�J�����X�Q�L�W�V���R�Q�O�\���T�X�D�O�L�I�\���L�I��
�W�K�H���L�Q�F�R�P�H���T�X�D�O�L�I�\�L�Q�J���W�H�Q�D�Q�W���L�V���D�O�V�R���S�D�\�L�Q�J�������P�D�[���U�H�Q�W��
���������8���6�����&�H�Q�V�X�V���%�X�U�H�D�X�����8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���&�R�P�P�H�U�F�H�����	�*�U�R�V�V���5�H�Q�W���D�V��
�D���3�H�U�F�H�Q�W�D�J�H���R�I���+�R�X�V�H�K�R�O�G���,�Q�F�R�P�H���L�Q���W�K�H���3�D�V�W���������0�R�Q�W�K�V���
���$�P�H�U�L�F�D�Q��
�&�R�P�P�X�Q�L�W�\���6�X�U�Y�H�\���������������$�&�6�������<�H�D�U���(�V�W�L�P�D�W�H�V�����7�D�E�O�H���%��������������
44. Denominator includes 54 NOAH Multifamily Properties, three 
New Developments, one Hotel Conversion, and 11 Manufactured 
Housing Sites across Funds I and II. Excludes one asset in Fund II that 
�G�L�G���Q�R�W���K�D�Y�H���D���&�H�U�W�L�‹�F�D�W�H���R�I���2�F�F�X�S�D�Q�F�\���D�V���R�I���\�H�D�U���H�Q�G���������������D�V���Z�H�O�O��
as four assets in Fund III, for which metric data is not yet tracked and 
reported . Excludes any assets disposed during the reporting period.
45. Denominator includes all assets across Funds I, II, and III. Excludes 
any assets disposed during the reporting period.
46. Denominator includes all assets across Funds I, II, and III. Excludes 
any assets disposed during the reporting period.
���������,�Q�F�O�X�G�H�V���������1�2�$�+���0�X�O�W�L�I�D�P�L�O�\���3�U�R�S�H�U�W�L�H�V�����R�Q�H���1�H�Z���'�H�Y�H�O�R�S�P�H�Q�W�V����
and three Manufactured Housing Sites across Funds I and II. Excludes 
�������D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G�V���,���D�Q�G���,�,���Z�L�W�K���L�Q�Y�D�O�L�G���V�F�R�U�H�V���R�U���Z�L�W�K�R�X�W���(�1�(�5�*�<��
�6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q�����D�Q�G���I�R�X�U���D�V�V�H�W�V���L�Q���)�X�Q�G���,�,�,���Z�K�H�U�H���P�H�W�U�L�F���G�D�W�D���L�V���Q�R�W��
yet tracked and reported. Excludes any assets disposed during the 
reporting period.
�������(�Q�H�U�J�\���F�R�Q�V�H�U�Y�H�G���E�H�W�Z�H�H�Q���W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���D�Q�G���W�K�H���U�H�S�R�U�W�L�Q�J��
�S�H�U�L�R�G�����7�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���L�V���G�H�‹�Q�H�G���D�V���W�K�H���I�L�U�V�W���\�H�D�U���R�I���R�Z�Q�H�U�V�K�L�S��
�Z�L�W�K���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G���F�R�P�S�O�H�W�H���H�Q�H�U�J�\���G�D�W�D��
���������:�D�W�H�U���F�R�Q�V�H�U�Y�H�G���E�H�W�Z�H�H�Q���W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���D�Q�G���W�K�H���U�H�S�R�U�W�L�Q�J��
�S�H�U�L�R�G�����7�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���L�V���G�H�‹�Q�H�G���D�V���W�K�H���I�L�U�V�W���\�H�D�U���R�I���R�Z�Q�H�U�V�K�L�S��
�Z�L�W�K���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G���F�R�P�S�O�H�W�H���Z�D�W�H�U���G�D�W�D��
���������6�T�X�D�U�H���I�R�R�W���R�I���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\���L�P�S�U�R�Y�H�P�H�Q�W�V���G�X�U�L�Q�J���W�K�H��
reporting period. See appendix for detailed methodology.
51. Bridge engages third-party vendor Conservice to complete and 
�V�X�E�P�L�W���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���D�S�S�O�L�F�D�W�L�R�Q�V���R�Q���E�H�K�D�O�I���R�I���H�D�F�K��
�S�U�R�S�H�U�W�\�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���8���6�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\��
���(�3�$�����I�R�U���F�H�U�W�L�‹�F�D�W�L�R�Q���H�O�L�J�L�E�L�O�L�W�\�����)�R�U���*�5�(�6�%�����H�D�F�K���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�%�U�L�G�J�H���I�X�Q�G���S�D�\�V���D���I�H�H���S�H�U���I�X�Q�G���W�R���F�R�P�S�O�H�W�H���D�Q�G���V�X�E�P�L�W���W�K�H���*�5�(�6�%��
�D�V�V�H�V�V�P�H�Q�W�����(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q�V���D�O�V�R���L�Q�Y�R�O�Y�H���S�D�U�W�L�F�L�S�D�W�L�R�Q��
fees; however, there is no fee associated with the use of either 
�W�K�H���(�1�(�5�*�<���6�7�$�5���R�U���*�5�(�6�%���O�R�J�R�V�����7�K�H���(�3�$���D�Q�G���*�5�(�6�%���F�R�Q�G�X�F�W��
�L�Q�G�H�S�H�Q�G�H�Q�W�����R�E�M�H�F�W�L�Y�H���F�H�U�W�L�‹�F�D�W�L�R�Q���D�Q�G���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�V�V�H�V���D�Q�G���D�U�H��
�Q�R�W���L�Q�F�H�Q�W�L�Y�L�]�H�G���W�R���L�Q�F�O�X�G�H���%�U�L�G�J�H���D�P�R�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V�����3�D�U�W�L�F�L�S�D�W�L�R�Q���L�Q��
�W�K�H�V�H���S�U�R�J�U�D�P�V���L�V���D�W���%�U�L�G�J�H���V���G�L�V�F�U�H�W�L�R�Q���������(�1�(�5�*�<���6�7�$�5���&�H�U�W�L�‹�F�D�W�L�R�Q�V��
�U�H�F�H�L�Y�H�G���E�H�W�Z�H�H�Q���-�X�O�\�������������D�Q�G���-�X�Q�H���������������+�R�Z���W�R���$�S�S�O�\���I�R�U���(�1�(�5�*�<��
�6�7�$�5���&�H�U�W�L�‹�F�D�W�L�R�Q��   
52 Bridge engages third-party vendor Conservice to complete and 
�V�X�E�P�L�W���(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q���D�S�S�O�L�F�D�W�L�R�Q�V���R�Q���E�H�K�D�O�I���R�I���H�D�F�K��
�S�U�R�S�H�U�W�\�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���8���6�����(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���3�U�R�W�H�F�W�L�R�Q���$�J�H�Q�F�\��
���(�3�$�����I�R�U���F�H�U�W�L�‹�F�D�W�L�R�Q���H�O�L�J�L�E�L�O�L�W�\�����)�R�U���*�5�(�6�%�����H�D�F�K���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�%�U�L�G�J�H���I�X�Q�G���S�D�\�V���D���I�H�H���S�H�U���I�X�Q�G���W�R���F�R�P�S�O�H�W�H���D�Q�G���V�X�E�P�L�W���W�K�H���*�5�(�6�%��
�D�V�V�H�V�V�P�H�Q�W�����(�1�(�5�*�<���6�7�$�5���F�H�U�W�L�‹�F�D�W�L�R�Q�V���D�O�V�R���L�Q�Y�R�O�Y�H���S�D�U�W�L�F�L�S�D�W�L�R�Q��
fees; however, there is no fee associated with the use of either 
�W�K�H���(�1�(�5�*�<���6�7�$�5���R�U���*�5�(�6�%���O�R�J�R�V�����7�K�H���(�3�$���D�Q�G���*�5�(�6�%���F�R�Q�G�X�F�W��
�L�Q�G�H�S�H�Q�G�H�Q�W�����R�E�M�H�F�W�L�Y�H���F�H�U�W�L�‹�F�D�W�L�R�Q���D�Q�G���D�V�V�H�V�V�P�H�Q�W���S�U�R�F�H�V�V�H�V���D�Q�G���D�U�H��
�Q�R�W���L�Q�F�H�Q�W�L�Y�L�]�H�G���W�R���L�Q�F�O�X�G�H���%�U�L�G�J�H���D�P�R�Q�J���S�D�U�W�L�F�L�S�D�Q�W�V�����3�D�U�W�L�F�L�S�D�W�L�R�Q��
in these programs is at Bridge’s discretion. GRESB accomplishment 

�U�H�F�H�L�Y�H�G���2�F�W�R�E�H�U���������������$�E�R�X�W���*�5�(�6�%��   
���������$�W�W�L�F���L�Q�V�X�O�D�W�L�R�Q���Z�D�V���Q�R���F�R�V�W���W�K�U�R�X�J�K���U�H�E�D�W�H�V��
���������$�W�W�L�F���L�Q�V�X�O�D�W�L�R�Q���Z�D�V���Q�R���F�R�V�W���W�K�U�R�X�J�K���U�H�E�D�W�H�V��
���������&�R�V�W���L�Q�F�O�X�G�H�V���U�H�S�O�D�F�H�P�H�Q�W���R�I���O�L�J�K�W�L�Q�J�����F�D�E�L�Q�H�W�V�����F�R�X�Q�W�H�U�V�����I�D�X�F�H�W�V����
�V�K�R�Z�H�U�K�H�D�G�V�����Œ�R�R�U�L�Q�J�����D�Q�G���D�S�S�O�L�D�Q�F�H�V���I�R�U���E�D�W�K�U�R�R�P���D�Q�G���N�L�W�F�K�H�Q���I�R�U��
55 units of which lighting, faucets, showerheads, and appliances for 
�E�D�W�K�U�R�R�P���D�Q�G���N�L�W�F�K�H�Q���L�Q�F�O�X�G�H���H�•�F�L�H�Q�F�\���I�H�D�W�X�U�H�V��
56. Denominator includes 54 NOAH Multifamily Properties, three 
New Developments, and one Hotel Conversion across Funds I and 
�,�,�����7�K�H���F�U�L�W�H�U�L�D���L�Q�F�O�X�G�H���P�R�O�G���S�U�H�Y�H�Q�W�L�R�Q�����O�H�D�G���U�H�P�H�G�L�D�W�L�R�Q�����D�V�E�H�V�W�R�V��
remediation, non-smoking policy, responsiveness to maintenance 
�U�H�T�X�H�V�W�V�����D�Q�G���Z�H�O�O���I�X�Q�G�H�G���F�D�S�L�W�D�O���S�O�D�Q�V�����2�I���W�K�H���������P�X�O�W�L�I�D�P�L�O�\��
�S�U�R�S�H�U�W�L�H�V�����������P�H�H�W���V�L�[���R�I���W�K�H���Q�L�Q�H���F�U�L�W�H�U�L�D�����Z�K�L�O�H���D�O�O���������P�H�H�W���D�W���O�H�D�V�W��
�‹�Y�H�����(�[�F�O�X�G�H�V���R�Q�H���D�V�V�H�W���L�Q���)�X�Q�G���,�,���W�K�D�W���G�L�G���Q�R�W���K�D�Y�H���D���&�H�U�W�L�I�L�F�D�W�H���R�I��
Occupancy as of year-end 2024, as well as 11 additional assets in Fund 
II and four assets in Fund III, for which metric data is not yet tracked 
and reported. Excludes any assets disposed during the reporting 
period.
���������7�K�H���Z�D�W�H�U���X�V�D�J�H���G�D�W�D���L�V���E�D�V�H�G���R�Q���Z�K�R�O�H���E�X�L�O�G�L�Q�J���G�D�W�D���D�Q�G���W�K�H��
�E�D�V�H�O�L�Q�H���S�H�U�L�R�G���Z�D�V���H�V�W�D�E�O�L�V�K�H�G���E�D�V�H�G���R�Q���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G��
complete water and electricity usage data. 
���������7�K�H���Z�D�W�H�U���X�V�D�J�H���G�D�W�D���L�V���E�D�V�H�G���R�Q���Z�K�R�O�H���E�X�L�O�G�L�Q�J���G�D�W�D���D�Q�G���W�K�H��
�E�D�V�H�O�L�Q�H���S�H�U�L�R�G���Z�D�V���H�V�W�D�E�O�L�V�K�H�G���E�D�V�H�G���R�Q���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G��
complete water and electricity usage data.
���������7�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���D�O�L�J�Q�V���Z�L�W�K���W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���I�R�U���W�K�H���Z�D�W�H�U��
and electricity usage.
���������7�K�H���H�O�H�F�W�U�L�F�L�W�\���X�V�D�J�H���G�D�W�D���L�V���E�D�V�H�G���R�Q���F�R�P�P�R�Q���D�U�H�D���G�D�W�D���D�Q�G���W�K�H��
�E�D�V�H�O�L�Q�H���S�H�U�L�R�G���Z�D�V���H�V�W�D�E�O�L�V�K�H�G���E�D�V�H�G���R�Q���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G��
complete water and electricity usage data.
���������7�K�H���Z�D�W�H�U���X�V�D�J�H���G�D�W�D���L�V���E�D�V�H�G���R�Q���Z�K�R�O�H���E�X�L�O�G�L�Q�J���G�D�W�D���D�Q�G���W�K�H��
�E�D�V�H�O�L�Q�H���S�H�U�L�R�G���Z�D�V���H�V�W�D�E�O�L�V�K�H�G���E�D�V�H�G���R�Q���W�K�H���H�D�U�O�L�H�V�W���D�Y�D�L�O�D�E�O�H���D�Q�G��
complete water and electricity usage data.
���������7�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���D�O�L�J�Q�V���Z�L�W�K���W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���I�R�U���W�K�H���Z�D�W�H�U��
and electricity usage.
�������$�V���R�I���)�H�E�U�X�D�U�\���������������7�K�H���O�L�V�W���P�D�\���E�H���L�Q�F�R�P�S�O�H�W�H���G�X�H���W�R���L�Q�V�W�D�Q�F�H�V��
�Z�K�H�U�H���W�K�H���	�D�Q�D�O�\�V�L�V�
���P�D�\���Q�R�W���K�D�Y�H���E�H�H�Q���U�H�F�R�U�G�H�G���L�I���D�Q���L�Q�Y�H�V�W�P�H�Q�W��
�G�H�F�L�V�L�R�Q���F�R�X�O�G���E�H���P�D�G�H���V�R�O�H�O�\���E�D�V�H�G���R�Q���W�K�H���V�W�D�W�H���W�K�H���S�U�R�S�H�U�W�\���L�V���L�Q����
and no further assessment therefore is completed.
���������'�H�Q�R�P�L�Q�D�W�R�U���L�Q�F�O�X�G�H�V���D�O�O���F�X�U�U�H�Q�W���D�V�V�H�W�V���H�[�F�O�X�G�L�Q�J���D�F�T�X�L�V�L�W�L�R�Q�V��
made in 2025.
65. Response rates of 5-6%, in line with other surveys of our residents. 
66. Response rates of 5-6%, in line with other surveys of our residents. 
67. The calculation considers a 100% occupancy. In reality, units 
�U�H�D�F�K�H�G���Z�R�X�O�G���E�H���K�L�J�K�H�U���F�R�Q�V�L�G�H�U�L�Q�J���D�O�O���R�X�U���D�V�V�H�W�V���K�D�Y�H���O�H�V�V���W�K�D�Q��
100% occupancy.
���������'�H�Q�R�P�L�Q�D�W�R�U���L�Q�F�O�X�G�H�V���D�O�O���F�X�U�U�H�Q�W���D�V�V�H�W�V���H�[�F�O�X�G�L�Q�J���D�F�T�X�L�V�L�W�L�R�Q�V��
made in 2025.
���������'�H�Q�R�P�L�Q�D�W�R�U���L�Q�F�O�X�G�H�V���D�O�O���F�X�U�U�H�Q�W���D�V�V�H�W�V���H�[�F�O�X�G�L�Q�J���D�F�T�X�L�V�L�W�L�R�Q�V��
�P�D�G�H���L�Q���������������1�R���0�D�Q�X�I�D�F�W�X�U�H�G���+�R�X�V�L�Q�J���V�L�W�H�V���F�X�U�U�H�Q�W�O�\���R�Š�H�U���R�Q���W�L�P�H��
�F�U�H�G�L�W���U�H�S�R�U�W�L�Q�J�����E�X�W���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���L�V���S�O�D�Q�Q�H�G���L�Q���W�K�H���F�R�P�L�Q�J���P�R�Q�W�K�V����
���������8�Q�V�F�R�U�D�E�O�H���U�H�I�H�U�V���W�R���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���O�D�F�N���V�X�•�F�L�H�Q�W���R�U���U�H�F�H�Q�W���F�U�H�G�L�W��
history to generate a traditional credit score using standard models 
like FICO or VantageScore.
71. Includes duplicate participants from the other pillars.
���������3�U�R�M�H�F�W���$�F�F�H�V�V���V�X�U�Y�H�\���G�D�W�D���I�R�U���)�<��������������
73. Project Access survey data for 2024 – Q2 2025.
74. Project Access survey data for 2024 – Q2 2025.
75. Denominator includes all current assets with third party social and 
community service provider excluding one asset due to lease-up and 
�D�F�T�X�L�V�L�W�L�R�Q�V���P�D�G�H���L�Q������������
���������,�Q�F�O�X�G�H�V���V�F�K�R�O�D�U�V�K�L�S���U�H�F�L�S�L�H�Q�W�V���O�L�Y�L�Q�J���L�Q���F�R�P�P�X�Q�L�W�L�H�V���E�H�\�R�Q�G��
Bridge WFAH.  
77. Includes duplicate participants from the other pillars.
���������3�U�R�M�H�F�W���$�F�F�H�V�V���V�X�U�Y�H�\���G�D�W�D���I�R�U���&�<������������
79. Project Access survey data for 2024 – Q2 2025.
�������'�H�Q�R�P�L�Q�D�W�R�U���L�Q�F�O�X�G�H�V���D�O�O���F�X�U�U�H�Q�W���D�V�V�H�W�V���Z�L�W�K���W�K�L�U�G���S�D�U�W�\���V�R�F�L�D�O���D�Q�G��
community service provider excluding one asset due to lease-up and 
�D�F�T�X�L�V�L�W�L�R�Q�V���P�D�G�H���L�Q������������
���������,�Q�F�O�X�G�H�V���G�X�S�O�L�F�D�W�H���S�D�U�W�L�F�L�S�D�Q�W�V���I�U�R�P���W�K�H���R�W�K�H�U���S�L�O�O�D�U�V��
���������3�U�R�M�H�F�W���$�F�F�H�V�V���V�X�U�Y�H�\���G�D�W�D���I�R�U�����������������4��������������
���������,�Q�F�O�X�G�H�V���G�X�S�O�L�F�D�W�H���S�D�U�W�L�F�L�S�D�Q�W�V���I�U�R�P���W�K�H���R�W�K�H�U���S�L�O�O�D�U�V��
���������3�U�R�M�H�F�W���$�F�F�H�V�V���V�X�U�Y�H�\���G�D�W�D���I�R�U���&�<������������
���������6�X�U�Y�H�\���G�D�W�D���I�R�U�����������������4��������������
���������'�H�Q�R�P�L�Q�D�W�R�U���L�Q�F�O�X�G�H�V���D�O�O���D�V�V�H�W�V���D�F�U�R�V�V���)�X�Q�G�V���,�����,�,�����D�Q�G���,�,�,�����(�[�F�O�X�G�H�V��
any assets disposed during the reporting period.
���������8�U�E�D�Q���,�Q�V�W�L�W�X�W�H�� Preventing and mitigating evictions after the 
COVID-19 crisis, 2024
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�:�H���U�H�F�R�J�Q�L�]�H���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���K�D�Y�L�Q�J���D���F�O�H�D�U���D�Q�G��
structured approach that connects our resources, 
activities, and desired outcomes with our vision for 
community transformation, and we achieve this 
through a thoughtfully crafted logic model that helps 
�X�V���Y�L�V�X�D�O�L�]�H���R�X�U���W�K�H�R�U�\���R�I���F�K�D�Q�J�H�����2�X�U���/�R�J�L�F���0�R�G�H�O��
�L�V���U�R�R�W�H�G���L�Q���R�X�U���O�R�Q�J���W�H�U�P���L�P�S�D�F�W���Y�L�V�L�R�Q���I�R�U���Y�L�E�U�D�Q�W��
and thriving communities where all residents have 
�D�F�F�H�V�V���W�R���D�Š�R�U�G�D�E�O�H�����K�L�J�K���T�X�D�O�L�W�\���K�R�X�V�L�Q�J�����H�F�R�Q�R�P�L�F��
opportunities, and a healthy living environment. By 
focusing on desired outcomes across our impact pillars, 
we have created a dynamic roadmap that guides our 
�:�R�U�N�I�R�U�F�H���	���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J���V�W�U�D�W�H�J�\���I�U�R�P���L�Q�L�W�L�D�O��
resources to ultimate impact. This approach helps 
�P�D�L�Q�W�D�L�Q���D�O�L�J�Q�P�H�Q�W���E�H�W�Z�H�H�Q���H�Y�H�U�\���D�F�W�L�R�Q���D�Q�G���R�X�U��
mission.

�2�X�U���X�O�W�L�P�D�W�H���J�R�D�O���L�V���W�R���V�H�F�X�U�H���O�D�V�W�L�Q�J���D�Š�R�U�G�D�E�O�H��
�K�R�X�V�L�Q�J���I�R�U���W�H�Q�V���R�I���W�K�R�X�V�D�Q�G�V���R�I���I�D�P�L�O�L�H�V���E�\���S�U�H�V�H�U�Y�L�Q�J����
�G�H�Y�H�O�R�S�L�Q�J�����D�Q�G���U�H�K�D�E�L�O�L�W�D�W�L�Q�J���Z�R�U�N�I�R�U�F�H���D�Q�G���D�Š�R�U�G�D�E�O�H��
housing properties. 

Our strategy leverages expert leadership and strategic 
�‹�Q�D�Q�F�L�Q�J���W�R���S�U�H�V�H�U�Y�H���D�Q�G���U�H�K�D�E�L�O�L�W�D�W�H���S�U�R�S�H�U�W�L�H�V�����K�D�Q�G�V��
�R�Q���S�U�R�S�H�U�W�\���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���T�X�D�O�L�W�\���L�P�S�U�R�Y�H�P�H�Q�W�V����
implementation of environmental initiatives, and 
delivery of impactful community and social programs. 
Through carefully planned inputs, activities, and 
�R�X�W�S�X�W�V�����Z�H���D�L�P���W�R���D�F�K�L�H�Y�H���W�D�Q�J�L�E�O�H���R�X�W�F�R�P�H�V���V�X�F�K���D�V��
�L�Q�F�U�H�D�V�H�G���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���X�Q�L�W�V�����L�P�S�U�R�Y�H�G���H�Q�H�U�J�\��
�H�•�F�L�H�Q�F�\�����D�Q�G���H�Q�K�D�Q�F�H�G���H�F�R�Q�R�P�L�F���D�Q�G���V�R�F�L�D�O���Z�H�O�O���E�H�L�Q�J��
for residents.

Our impact measurement design includes:

• �2�X�W�S�X�W���0�R�Q�L�W�R�U�L�Q�J�����7�R���X�Q�G�H�U�V�W�D�Q�G���W�K�H���E�U�H�D�G�W�K���R�I��
impact and compare year-to-year results

• Outcome Tracking: To understand the depth of 
�L�P�S�D�F�W���D�Q�G���Y�H�U�L�I�\���K�\�S�R�W�K�H�V�H�V���D�E�R�X�W���W�K�H���W�\�S�H�V���R�I��
change that occur

• �4�X�D�O�L�W�D�W�L�Y�H���'�D�W�D���&�R�O�O�H�F�W�L�R�Q�����7�R���E�X�L�O�G���R�Q���R�X�U��
understanding of interpersonal impact

IMPACT LOGIC MODEL 
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Inputs �6�W�U�D�W�H�J�\ Activities Targeted Outputs

Experienced Leadership and Management:
Experienced senior team in workforce and 
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J����

�,�Q�Y�H�V�W�P�H�Q�W�V���D�Q�G���)�L�Q�D�Q�F�L�Q�J���b
�$���W�D�U�J�H�W���R�I�������������E�L�O�O�L�R�Q���R�I���L�Q�Y�H�V�W�H�G���H�T�X�L�W�\�����*�6�(��
�$�J�H�Q�F�\���S�U�L�Y�D�W�H�O�\���Q�H�J�R�W�L�D�W�H�G���‹�Q�D�Q�F�L�Q�J���D�V���Z�H�O�O���D�V��
Fannie Mae’s SIA program.

>>

�3�U�H�V�H�U�Y�D�W�L�R�Q���D�Q�G���5�H�K�D�E�L�O�L�W�D�W�L�R�Q���R�I���$�Š�R�U�G�D�E�O�H��
�+�R�X�V�L�Q�J���b
�3�U�H�V�H�U�Y�H���D�Q�G���U�H�K�D�E�L�O�L�W�D�W�H���Z�R�U�N�I�R�U�F�H���D�Q�G���D�Š�R�U�G�D�E�O�H��
housing assets in high-growth markets throughout 
the U.S.

�7�K�R�X�J�K�W�I�X�O�O�\���&�X�U�D�W�H�G���)�L�Q�D�Q�F�L�Q�J���6�W�U�X�F�W�X�U�H���b
�/�H�Y�H�U�D�J�H���S�U�L�Y�D�W�H���I�X�Q�G�V�����L�Q�F�O�X�G�L�Q�J���E�D�Q�N�V���S�X�U�V�X�L�Q�J���&�5�$��
compliance, traditional returns-driven investors and 
�L�P�S�D�F�W���L�Q�Y�H�V�W�R�U�V�����W�R���D�F�T�X�L�U�H�����H�Q�K�D�Q�F�H�����D�Q�G���S�U�H�V�H�U�Y�H��
�Q�D�W�X�U�D�O�O�\���D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J��
�$�F�T�X�L�U�H���D�V�V�H�W�V���D�W���D�W�W�U�D�F�W�L�Y�H���U�D�W�H�V���X�V�L�Q�J���‹�U�V�W���R�I���L�W�V���N�L�Q�G��
�‹�Q�D�Q�F�L�Q�J���I�D�F�L�O�L�W�\���G�H�G�L�F�D�W�H�G���W�R���D�I�I�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���Z�L�W�K��
Freddie Mac.

>>

�7�D�U�J�H�W�H�G���$�Š�R�U�G�D�E�L�O�L�W�\���3�U�R�Y�L�V�L�R�Q���b
�,�Q�Y�H�V�W���L�Q���S�U�R�Y�L�V�L�R�Q���R�I���K�L�J�K���T�X�D�O�L�W�\�����D�Š�R�U�G�D�E�O�H��
�K�R�X�V�L�Q�J���W�R���W�K�H���	�P�L�V�V�L�Q�J���P�L�G�G�O�H���

�8�W�L�O�L�]�H���F�U�R�V�V���V�H�F�W�R�U���S�D�U�W�Q�H�U�V�K�L�S�V�����F�R�P�E�L�Q�L�Q�J��
�S�X�E�O�L�F���W�R�R�O�V���V�X�F�K���D�V���W�D�[���D�E�D�W�H�P�H�Q�W�V�����O�D�Q�G��
�V�X�E�V�L�G�L�H�V�����Z�L�W�K���S�U�L�Y�D�W�H���F�D�S�L�W�D�O���D�Q�G���R�S�H�U�D�W�L�R�Q�D�O��
�F�D�S�D�F�L�W�\�����W�R���S�U�H�V�H�U�Y�H���D�Š�R�U�G�D�E�L�O�L�W�\����

>>

Value Preservation: ���������E�L�O�O�L�R�Q���R�I���W�R�W�D�O��
multifamily asset value preserved.

�3�U�H�V�H�U�Y�D�W�L�R�Q���R�I���$�Š�R�U�G�D�E�L�O�L�W�\��
�5�H�Q�W�V���K�H�O�G���D�W���D�Š�R�U�G�D�E�O�H���O�H�Y�H�O�V���V�X�F�K���W�K�D�W������������
�R�I���W�H�Q�D�Q�W�V���S�D�\���O�H�V�V���W�K�D�Q�����������R�I�����������R�I���$�0�,���L�Q��
rent

Attractive Risk-Adjusted Returns:
Attractive, risk-adjusted returns, with steady 
�F�D�V�K���Œ�R�Z�V��

�,�Q���+�R�X�V�H���3�U�R�S�H�U�W�\���0�D�Q�D�J�H�P�H�Q�W���)�X�Q�F�W�L�R�Q��
A 1500+ person in-house platform managing 
Bridge multifamily properties nationwide 
across all Bridge funds with hands-on asset 
management.

>>

�+�D�Q�G�V���R�Q���3�U�R�S�H�U�W�\���0�D�Q�D�J�H�P�H�Q�W���D�Q�G���4�X�D�O�L�W�\��
Improvements:
High-touch asset management; hands-on property 
management.
Make capex improvements that add value to the 
communities and residents. 

>>

�(�Š�H�F�W�L�Y�H���3�U�R�S�H�U�W�\���0�D�Q�D�J�H�P�H�Q�W���D�Q�G��
�&�R�P�P�X�Q�L�W�\���9�D�O�X�H���$�G�G�V��
Deliver high-touch resident-centric operations 
through our in-house property management 
platform and on-the-ground team. 
Capex improvements such as unit 
upgrades and common area additions and 
enhancements.
�:�L���)�L���H�Q�D�E�O�H�G���E�X�V�L�Q�H�V�V���F�H�Q�W�H�U���D�F�F�H�V�V���I�R�U��
tenants.

>>

Asset Improvements:
60,000 + housing units renovated/improved 
across ~170 properties since our founders 
�E�H�J�D�Q���L�Q�Y�H�V�W�L�Q�J���L�Q���W�K�L�V���D�V�V�H�W���F�O�D�V�V��
�9�L�E�U�D�Q�W���F�R�P�P�X�Q�L�W�L�H�V���Z�L�W�K���‹�U�V�W���F�O�D�V�V���D�P�H�Q�L�W�L�H�V��
that residents need and value. 

�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���5�H�V�S�R�Q�V�L�E�L�O�L�W�\���3�U�D�F�W�L�F�H�V��
�%�U�L�G�J�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���V�W�U�D�W�H�J�\���D�Q�G��
�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P�����(�0�6����
framework that guides our approach to 
�L�Q�F�R�U�S�R�U�D�W�L�Q�J���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�Q�W�R���E�X�V�L�Q�H�V�V��
strategy and practices. 

>>

Environmental Improvements:
�,�Q�Y�H�V�W���L�Q���L�Q�L�W�L�D�W�L�Y�H�V���W�R���U�H�Y�L�W�D�O�L�]�H���S�U�R�S�H�U�W�L�H�V���Z�L�W�K��
�H�Q�H�U�J�\���D�Q�G���Z�D�W�H�U���H�•�F�L�H�Q�W���S�U�D�F�W�L�F�H�V���D�Q�G���E�R�R�V�W��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���Z�K�L�O�H���O�R�Z�H�U�L�Q�J���X�W�L�O�L�W�\���F�R�V�W�V���I�R�U���I�D�P�L�O�L�H�V����
�,�Q�W�U�R�G�X�F�H���H�Q�H�U�J�\���H�•�F�L�H�Q�W���P�D�W�H�U�L�D�O�V�����D�S�S�O�L�D�Q�F�H�V�����D�Q�G��
�S�U�R�F�H�G�X�U�H�V���W�R���O�L�P�L�W���F�D�U�E�R�Q���H�P�L�V�V�L�R�Q�V���b
�$�V�V�H�V�V���Y�L�D�E�L�O�L�W�\���R�I���V�R�O�D�U���S�D�Q�H�O���L�Q�V�W�D�O�O�D�W�L�R�Q���D�W���D�O�O���D�V�V�H�W�V��
EV charger installation.

>>

Environmental Value Adds:
Appliance and HVAC replacements
�,�P�S�U�R�Y�H�G���E�R�L�O�H�U�V���D�Q�G���Z�D�W�H�U���K�H�D�W�H�U�V
�:�D�W�H�U���H�•�F�L�H�Q�W���O�D�Q�G�V�F�D�S�L�Q�J����
Interior and exterior lighting upgrades
�(�•�F�L�H�Q�W���L�Q�W�H�U�L�R�U���S�O�X�P�E�L�Q�J�����O�R�Z���I�O�R�Z���I�L�[�W�X�U�H�V��
�6�X�V�W�D�L�Q�D�E�O�H�����Q�R�Q���W�R�[�L�F���L�Q�W�H�U�L�R�U���‹�Q�L�V�K�H�V���D�Q�G��
�Œ�R�R�U�L�Q�J��
�6�R�O�D�U���S�D�Q�H�O�V���D�W���Y�L�D�E�O�H���D�V�V�H�W�V��

>>

�(�Q�H�U�J�\���D�Q�G���:�D�W�H�U���6�D�Y�L�Q�J�V�� Energy and water 
savings in common areas.
�5�H�V�L�G�H�Q�W���X�W�L�O�L�W�\���V�D�Y�L�Q�J�V���I�U�R�P���X�Q�L�W���X�S�J�U�D�G�H�V���b
Property will have access to discounted energy, 
and or roof-lease income. Tenants have the 
potential to access energy generated on site 
and or at a discount to market rate depending 
�R�Q���O�R�F�D�W�L�R�Q���b

�&�R�P�P�X�Q�L�W�\���3�D�U�W�Q�H�U�V�K�L�S�V���	���3�U�R�J�U�D�P�V��
�3�D�U�W�Q�H�U�L�Q�J���Z�L�W�K���Q�R�Q�S�U�R�‹�W���S�U�R�Y�L�G�H�U�V���W�R���S�U�R�Y�L�G�H��
onsite social & community programs for 
residents. 
Expect to commit over $50 million through 
2035 for WFAH I, II, and III in the BCEI to 
sustain leadership in community and social 
programming.

>>

�&�R�P�P�X�Q�L�W�\���D�Q�G���V�R�F�L�D�O���S�U�R�J�U�D�P�P�L�Q�J���I�R�U���U�H�V�L�G�H�Q�W�V
�3�D�U�W�Q�H�U�L�Q�J���Z�L�W�K���Q�R�Q�S�U�R�‹�W�V���D�Q�G���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V���W�R��
�R�Š�H�U���I�U�H�H���W�R���D�F�F�H�V�V���S�U�R�J�U�D�P�V���W�R���V�X�S�S�R�U�W���Y�L�E�U�D�Q�W���D�Q�G��
�W�K�U�L�Y�L�Q�J���F�R�P�P�X�Q�L�W�L�H�V���E�\���H�Q�K�D�Q�F�L�Q�J���T�X�D�O�L�W�\���R�I���O�L�I�H���D�Q�G��
�E�X�L�O�G�L�Q�J���V�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���Z�H�O�O�E�H�L�Q�J���I�R�U���U�H�V�L�G�H�Q�W�V��

>>

�&�R�P�P�X�Q�L�W�\���D�Q�G���V�R�F�L�D�O���Z�H�O�O�E�H�L�Q�J���H�Y�H�Q�W�V����
programs and services:
Healthy communities, including community 
events, access to health services and 
education, support with food insecurity, 
mental health support.
Financial wellness, including assisting 
�U�H�V�L�G�H�Q�W���F�U�H�G�L�W���V�F�R�U�H���L�P�S�U�R�Y�H�P�H�Q�W�����‹�Q�D�Q�F�L�D�O��
literacy support, employment readiness, 
entrepreneurship support. 
Education, including after-school programs, 
tutoring and mentoring, college support and 
readiness, social and economic learning. 

>>

Resident participation in valued programs 
and services:
�,�Q�F�U�H�D�V�L�Q�J���Q�X�P�E�H�U���R�I���U�H�V�L�G�H�Q�W�V���S�D�U�W�L�F�L�S�D�W�L�Q�J��
�L�Q���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�R���E�X�L�O�G���W�K�H�L�U���V�R�F�L�D�O���D�Q�G��
�H�F�R�Q�R�P�L�F���Z�H�O�O�E�H�L�Q�J���D�Q�G���L�P�S�U�R�Y�H���T�X�D�O�L�W�\���R�I���O�L�I�H����

Network of engaged partners:
�1�R�Q���S�U�R�‹�W���D�Q�G���F�R�P�P�X�Q�L�W�\���E�D�V�H�G���V�H�U�Y�L�F�H��
�S�U�R�Y�L�G�H�U�V���Z�R�U�N�L�Q�J���F�R�O�O�D�E�R�U�D�W�L�Y�H�O�\���W�R�Z�D�U�G���D��
�V�K�D�U�H�G���Y�L�V�L�R�Q���I�R�U���V�X�S�S�R�U�W�L�Q�J���W�K�H���Z�H�O�O�E�H�L�Q�J���R�I��
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���U�H�V�L�G�H�Q�W�V����
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Targeted Outcomes Targeted Impact

�$�Š�R�U�G�D�E�L�O�L�W�\

�3�U�H�V�H�U�Y�D�W�L�R�Q���D�Q�G���U�H�K�D�E�L�O�L�W�D�W�L�R�Q��
of housing stock that is 
�D�Š�R�U�G�D�E�O�H���W�R���W�K�H���F�K�U�R�Q�L�F�D�O�O�\��
undersupplied ‘missing middle’ 
segment of renters.

�5�H�G�X�F�H�G���K�R�X�V�H�K�R�O�G���‹�Q�D�Q�F�L�D�O��
strain.

�6�W�U�H�Q�J�W�K�H�Q�H�G���K�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\��
and lower likelihood of 
eviction.

Investment in improved 
communities. 

�6�H�F�X�U�H���O�D�V�W�L�Q�J���D�Š�R�U�G�D�E�O�H��
housing for thousands of 
families.

�,�P�S�U�R�Y�H�G�b�X�S�Z�D�U�G���P�R�E�L�O�L�W�\��

Preservation of communities’ 
economic, social, and cultural 
�G�L�Y�H�U�V�L�W�\��

Further demonstrate that 
workforce housing investment 
serves both public needs and 
investor interests. 

�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���+�H�D�O�W�K

Healthier environment 
through reduced energy and 
water usage.

�5�H�V�L�G�H�Q�W�V���E�H�Q�H�‹�W���I�U�R�P��
improved environmental 
health and safety of 
communities.  

Provide communities with high 
�T�X�D�O�L�W�\���S�U�R�S�H�U�W�L�H�V���W�K�D�W���X�V�H��
�H�Q�H�U�J�\���U�H�V�S�R�Q�V�L�E�O�\���D�Q�G���O�R�Z�H�U��
�X�W�L�O�L�W�\���E�L�O�O�V��

Reduce carbon emissions 
throughout our assets.

Further demonstrate that 
�H�Q�H�U�J�\���D�Q�G���Z�D�W�H�U���H�•�F�L�H�Q�F�\��
renovations serve both our 
planet and our investors.

�&�R�P�P�X�Q�L�W�\���D�Q�G���6�R�F�L�D�O���:�H�O�O�E�H�L�Q�J

Deteriorating housing stock 
�U�H�Q�R�Y�D�W�H�G���Z�L�W�K���T�X�D�O�L�W�\��
improvements.

Communities support the 
�S�K�\�V�L�F�D�O���D�Q�G���P�H�Q�W�D�O���Z�H�O�O�E�H�L�Q�J��
of residents. 

Residents are empowered 
with the knowledge, skills and 
�U�H�V�R�X�U�F�H�V���W�R���H�Q�K�D�Q�F�H���‹�Q�D�Q�F�L�D�O��
�V�W�D�E�L�O�L�W�\���D�Q�G���H�F�R�Q�R�P�L�F��
�P�R�E�L�O�L�W�\����

�<�R�X�Q�J���S�H�R�S�O�H���D�U�H���V�X�S�S�R�U�W�H�G��
�W�R���E�X�L�O�G���D���I�R�X�Q�G�D�W�L�R�Q���I�R�U���O�R�Q�J��
�W�H�U�P���Z�H�O�O�E�H�L�Q�J���D�Q�G���V�X�F�F�H�V�V����

Creation of vibrant and 
thriving communities that 
�P�H�H�W�b�U�H�V�L�G�H�Q�W���Q�H�H�G�V���E�H�\�R�Q�G��
four walls and a roof.

Substantial and sustained 
improvements  in residents’ 
�Z�H�O�O���E�H�L�Q�J���D�Q�G���T�X�D�O�L�W�\���R�I���O�L�I�H����

�3�R�V�L�W�L�Y�H���V�R�F�L�D�O���E�H�K�D�Y�L�R�U���D�Q�G�b�O�H�V�V��
emotional distress.

Further demonstrate that 
�L�Q�Y�H�V�W�P�H�Q�W���L�Q���F�R�P�P�X�Q�L�W�\��
and social wellbeing serves 
both residents and investor 
interests.
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�0�H�W�K�R�G�R�O�R�J�\���I�R�U���&�D�O�F�X�O�D�W�L�Q�J���5�H�Q�W���'�L�V�F�R�X�Q�W���W�R��
Market

To assess the extent to which Bridge’s investment 
�D�Q�G���R�Z�Q�H�U�V�K�L�S���V�W�U�D�W�H�J�\���S�U�H�V�H�U�Y�H�V���D�Š�R�U�G�D�E�L�O�L�W�\�����Z�H��
conducted a multi-layered analysis of rent discounts 
�X�V�L�Q�J���E�R�W�K���S�R�U�W�I�R�O�L�R���Z�L�G�H���D�Q�G���S�U�R�S�H�U�W�\���V�S�H�F�L�‹�F��
comparisons. This methodology was designed to 
�F�D�S�W�X�U�H���Q�X�D�Q�F�H�G���G�L�Š�H�U�H�Q�F�H�V���D�F�U�R�V�V���P�D�U�N�H�W�V���D�Q�G��
�V�X�E�P�D�U�N�H�W�V���Z�K�L�O�H���H�Q�V�X�U�L�Q�J���F�R�Q�V�L�V�W�H�Q�F�\���D�Q�G���U�L�J�R�U��

Data Source

We used rental data from CoStar, a leading commercial 
�U�H�D�O���H�V�W�D�W�H���D�Q�D�O�\�W�L�F�V���S�O�D�W�I�R�U�P�����W�R���E�H�Q�F�K�P�D�U�N���%�U�L�G�J�H���V��
�D�V�N�L�Q�J���D�Q�G���H�Š�H�F�W�L�Y�H���U�H�Q�W�V���D�J�D�L�Q�V�W���S�U�H�Y�D�L�O�L�Q�J���P�D�U�N�H�W��
rents. CoStar’s granular data allowed for segmentation 
�E�\���D�V�V�H�W���F�O�D�V�V�����H���J�������&�O�D�V�V���%�����D�Q�G���X�Q�L�W���V�L�]�H�����H���J�������E�\��
�E�H�G�U�R�R�P���F�R�X�Q�W�������I�D�F�L�O�L�W�D�W�L�Q�J���D���P�R�U�H���U�H�‹�Q�H�G���F�R�P�S�D�U�L�V�R�Q��

Weighting and Adjustments

To ensure fair comparisons:

• �:�H�L�J�K�W�H�G���D�Y�H�U�D�J�H�V���Z�H�U�H���X�V�H�G���I�R�U���E�R�W�K���%�U�L�G�J�H���U�H�Q�W�V��
�D�Q�G���P�D�U�N�H�W���U�H�Q�W�V�����D�F�F�R�X�Q�W�L�Q�J���I�R�U���G�L�Š�H�U�H�Q�F�H�V���L�Q���X�Q�L�W��
�P�L�[�����H���J�������S�U�R�S�R�U�W�L�R�Q���R�I�����%�5���Y�V�������%�5���X�Q�L�W�V����

• �&�R�P�S�D�U�L�V�R�Q�V���Z�H�U�H���P�D�G�H���D�W���E�R�W�K���W�K�H���P�D�U�N�H�W��
�O�H�Y�H�O���D�Q�G���V�X�E�P�D�U�N�H�W���O�H�Y�H�O�����Z�K�H�U�H���G�D�W�D���D�Y�D�L�O�D�E�L�O�L�W�\��
�S�H�U�P�L�W�W�H�G�����W�R���U�H�Œ�H�F�W���O�R�F�D�O���U�H�Q�W���G�\�Q�D�P�L�F�V���P�R�U�H��
accurately.

�3�U�R�S�H�U�W�\���6�H�O�H�F�W�L�R�Q���I�R�U���'�H�H�S���'�L�Y�H

We selected four WFAH properties for detailed analysis 
�E�D�V�H�G���R�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���F�U�L�W�H�U�L�D��

• �/�R�F�D�W�H�G���L�Q���P�D�U�N�H�W�V���Z�L�W�K���V�K�D�U�H���R�I���F�R�V�W���E�X�U�G�H�Q���L�V��
higher than national average.

• Under Bridge ownership for more than four years, 
ensuring that:

• Major capital improvements were completed.

• �5�H�Q�W���O�H�Y�H�O�V���K�D�G���V�W�D�E�L�O�L�]�H�G��

�7�K�H���O�R�Q�J���W�H�U�P���L�P�S�D�F�W���R�I���R�X�U���D�Š�R�U�G�D�E�L�O�L�W�\���I�R�F�X�V�H�G��
�D�S�S�U�R�D�F�K���F�R�X�O�G���E�H���E�H�W�W�H�U���L�V�R�O�D�W�H�G��

CALCULATIONS

Project Access CORES Resident Engagement Strategy 

 

Typically, what approaches and strategies does the organization (as  a third party resident 
services provider) use to recruit residents to participate in progr ams/services?  

[Flyers, calendars, social media, personal outreach, collaboration between PM/RS and other 
property staff to reach new residents, recruit for new program s from participants in existing 
programs, resident leaders, other (please specify)]  

Flyers, calendars, personal outreach, collaboration between PM/RS and other property staff to reach new 
residents, recruit for new programs from participants in existing programs, resident leaders, other: Phone 
calls, texts, emails, walking the property, tabling  

 

What approaches are the most successful?  

Project Access Resident Services Coordinators (RSCs) use a range of outreach strategies to engage 
residents in services. The success of each method depends on the unique aspects of each community and, 
within the community, different sub-populations may respond better to different strategies. For example, 
in some communities we have access to the resident-facing portal used by the property management 
company and we can ask to post messages there where residents will receive them electronically along 
with other important communications from the property management. In other communities, residents 
may have low access to technology and door-to-door posting of flyers and calendars is the best way to 
engage residents. We learn from resident feedback about which methods are most effective in each 
community, such as through questions on our Mini Survey (“how did you hear about this event?”) and 
conversations with residents.  

 

�3�5�2�-�(�&�7���$�&�&�(�6�6���&�2�5�(�6���&�(�5�7�,�)�,�&�$�7�,�2�1

�5�H�V�L�G�H�Q�W���H�Q�J�D�J�H�P�H�Q�W���V�W�U�D�W�H�J�\���V�H�F�W�L�R�Q���V�X�E�P�L�W�W�H�G���W�R���&�2�5�(�6��
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Additional Resident Engagement Strategy Information 

 

What approaches does the organization utilize to build trust with res idents or facilitate 
stronger cohesion between residents?  

Project Access uses several approaches to build trust with residents and facilitate stronger social 
cohesion within communities. RSCs foster these connections using consistent presence and accessibility 
(meeting residents where they are), personalized support and attention, patience and encouragement, 
involving parents (when youth are involved), and building on small successes/celebrating progress.  

 

In situations where there is low participation in a resident servic e program/activity, how 
does the organization (as a third party resident services provider ) analyze why there is low 
participation and respond? Give a specific example of a strategy u sed at a property to 
address low participation including how you got resident input. Provid e context on the type 
of property (for example: large family property in very low incom e community or senior 
LIHTC property in high resource area).  

Project Access uses several indicators to understand whether there is low participation, including 
percent of units reached, percent of individuals reached, repeat engagement rates, attendance over time, 
attendance by age group or other demographic categories, and service-specific engagement (e.g., how 
many children are regularly participating in the After School Program this year vs. last year?). However, 
data can only tell part of the story about why participation may be low. To help uncover the root cause, 
we rely on qualitative feedback from residents (through surveys and conversations), onsite property 
management, and the RSC’s observations.   

 

Does the organization (as a third party resident services prov ider) collect any information 
from residents to shape/adjust program design or to assess the impacts of  
services/programs?    

YES  

 

If YES: How is it collected? Select all that Apply .  

 [Survey; Focus Group; Meetings with Residents; Walk in Office Hours, Information from Partner 
Orgs; Other (please specify)]  

SELECT ALL  

 

Affordability 2

Client Households: Low Income 17,650                                                                    

Client Households: Total 25,863                                                                    

Percent Affordable at 30% of 80% 3 68.8%

Total Occupancy 90.5%

Average Turnover Rate 47.3%

Average Length of Resident Stay (Months) 27.3

Unit Improvements 4 This Period 5 LTD6

Number of Housing Units Improved 1,434                           9,913                                                                      

Value of Housing Units Financed 7 $9,601,347 $47,114,666

Environmental Responsibility 8,9,10 Unit Savings % Savings

Water Savings (Gallons) Total Billed SQFT

Monthly Average -1,645,794

Total During Period -25,387,111

Electricity Savings (kWh) Total Billed SQFT

Monthly Average 124,878

Total During Period 1,430,519

Fuel Savings (kWh) Total Billed SQFT

Monthly Average 244,386

Total During Period 2,534,074

Cost Savings

Cost Savings Total Billed SQFT

Monthly Average $23,344

Total During Period $261,856

This Period LTD

Total Cost of Efficiency Improvements Installed $8,274,867 $39,922,766

Social & Community This Period LTD

Number of Community Facilities Financed 11,12 191 497

Value of Community Facilities Financed $8,780,175 $61,134,027

BCEI Funding $2,144,500 $13,272,469

Individuals Trained: Total 14,319                         36,389                                                                    

Number of  Health & Wellness Programs Offered 13 294                               479                                                                         

Number of Participants 7,963                           16,359                                                                    

Number of Community Building Programs Offered 13 271                               434                                                                         

Number of Participants 10,236                         27,210                                                                    

Number of Education for Youth Programs Offered 13 331                               580                                                                         

Number of Participants 4,678                           10,129                                                                    

Number of Economic Stability Programs Offered 13 281                               463                                                                         

Number of Participants 3,087                           9,274                                                                      

Average Resident Credit Score Increase 14

Number of Participants 61,252

Unscoreable Score Increase 659

Subprime Score Increase 14

All Categories - Total Score Increase 144

All Categories - Total Excluding Unscoreable 84

9Only the properties which Bridge has owned for the entire reporting  period in addition to a twelve month baseline period and have reliable and  complete utility data available are used to generate the asset level an d cumulative Environmental Responsibility statistics.

13Number of programs offered and participants represent duplicated coun t across all assets.
14Credit score changes based on Transunion data for residents par ticipating in Bridge Credit Plus. Residents identified as initially Unscorea ble are assigned a 300 point minimum credit score. As of the Q2 2025, t here were 61,252 participants in all multifamily properties excluding Ma son at Van Dorn, 

Parker at 9 Mile Station, Oasis at Bayside and Butler Ridge Ap artments.

7Calculated as the amount of Capital Expenditure (CapEx) made on units d uring the reporting period and LTD. 
8Utility usage and billed amount are distributed across the s quare foot area for which billing was available and aggregat ed by the data provider. For electricity usage and costs, sev en properties use gross floor area, while seventeen properti es do the same for fuel usage and costs. In other properties, 

electricity and fuel data only covers common areas. Water us age and cost savings over baseline are for gross floor area un less noted otherwise.

11Project Access experiences a lag in constructing centers an d activating programs given the months of set-up work requir ed at each of the properties. The numbers reported cover Proj ect Access centers that were opened during Q3 2024 - Q2 2025. 
12Figures account for facilities that have been rehabilitate d unless stated otherwise. Portfolio total includes funds s pent to date from the 25 bps allocation of the Bridge WFAH Mana gement Fee.

10Changes in utility rates for electricity, water, and fuel, w hich can vary across states and local jurisdictions as well a s across assets, may have contributed to a disproportionate  dollar amount saved when aggregated across the portfolio. I n addition, weather and household usage patterns as well as 

efficiency improvements are likely to contribute to variability a cross assets and portfolios. This report, to the best of its ability, h as sought to identify and reduce errors that are a product of missing  or unreported data for both the baseline and measurement period. 

IRIS Metrics Report: Q3 2024 - Q2 2025 1

1Note that the IRIS Metrics Report: Q3 2024-Q2 2025 is a consol idated report for all closed assets in the Bridge Workforce a nd Affordable Housing Funds I, II, and III held as of June 30, 2 025. See appendix for methodology used for the consolidated  and asset-level IRIS Metrics calculations.
2Calculated as the number and share of households/units that have income veri fication stating earnings below 80% of U.S. Department of Housing and U rban Development (HUD) Area Median Income (AMI) and reside in one of the B elow Market Rate (BMR) units that rents for less than 30% of 80% of AMI.

5This Period refers to the time period between July 1, 2024- Ju ne 30, 2025.
6Life to Date.

-2.6%

4.4%

4.0%

3For consistency purposes, Bridge is reporting affordabilit y percentages based on the total unit count as reported at qua rter end. As of Q2 2025, only multifamily properties excludi ng new development and hotel conversions held for over six mo nths with reliable data are reported. Some revisions to total  

available units were made post quarter end.
4The number of units noted in this report are only those that ha ve been registered as completed in Bridge’s property manage ment platform. For some units not included in this reporting  period, there is a delay between the unit registered as compl eted and rented. Units that are scheduled for 

improvement or have improvements underway are not included in these fig ures.

1.7%

PORTFOLIO SUMMARY
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APPENDIX B 

MIC AND IRIS+ 
METRIC GLOSSARY 
AND CALCULATIONS

�$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6�����_�����������������_�����$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6



�$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6�����_��������

�V�L�Q�F�H���D�F�T�X�L�V�L�W�L�R�Q���R�I���W�K�H���S�U�R�S�H�U�W�\��

· This metric is intended to capture the value of the 
investments made to construct new housing units or 
preserve existing housing units and not the value of 
the actual housing units themselves. 

Calculation: Refers to the total amount of dollars 
�V�S�H�Q�W���W�R���U�H�K�D�E�L�O�L�W�D�W�H���X�Q�L�W�V���P�D�U�N�H�G���D�V���F�R�P�S�O�H�W�H�����8�Q�L�W��
�U�H�K�D�E�L�O�L�W�D�W�L�R�Q���F�U�L�W�H�U�L�D���L�Q�F�O�X�G�H���D�S�S�O�L�D�Q�F�H�V�����E�D�W�K�U�R�R�P��
�X�S�J�U�D�G�H�V�����F�D�E�L�Q�H�W���F�R�X�Q�W�H�U�W�R�S�����F�R�X�Q�W�H�U�W�R�S���U�H�S�D�L�U����
dishwashers, indoor door/hardware, interior 
lighting, painting, painting/sheet rock repair, ranges, 
refrigerators, washer/dryer, water heaters, windows, 
�Z�L�Q�G�R�Z�V���J�O�D�V�V���E�O�L�Q�G�V���V�F�U�H�H�Q�V��

�&�O�L�H�Q�W���6�D�Y�L�Q�J�V���3�U�H�P�L�X�P�����3�,�������������I�R�U���$�Š�R�U�G�D�E�O�H���8�Q�L�W�V��
�R�Z�Q�H�G���E�\���%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���D�Q�G���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J��
Funds

�3�H�U�F�H�Q�W�D�J�H���S�U�L�F�H���V�D�Y�L�Q�J�V���W�K�H���F�O�L�H�Q�W���R�E�W�D�L�Q�V���E�\��
�S�X�U�F�K�D�V�L�Q�J���D���S�U�R�G�X�F�W���R�U���V�H�U�Y�L�F�H���I�U�R�P���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��
and the average price that they would otherwise pay for 
a similar product or service in the local market. 

· This metric is intended to capture the price discount 
�R�U���V�D�Y�L�Q�J�V���W�R���D���F�O�L�H�Q�W���R�I���S�X�U�F�K�D�V�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V��
products or services rather than a similar product or 
service. 

�&�D�O�F�X�O�D�W�L�R�Q�����5�H�I�H�U�V���W�R���W�K�H���G�L�Š�H�U�H�Q�F�H���E�H�W�Z�H�H�Q���P�D�U�N�H�W��
rent and Bridge asking rent as of Q2 2025 for 
�D�S�D�U�W�P�H�Q�W�V���Z�L�W�K���V�D�P�H���E�H�G�U�R�R�P���F�R�X�Q�W�V�����Z�H�L�J�K�W�H�G���R�Q��
�Q�X�P�E�H�U���R�I���X�Q�L�W�V����

Value of Investments in the Communities 
�+�L�V�W�R�U�L�F�D�O�O�\���0�D�U�J�L�Q�D�O�L�]�H�G���'�X�H���W�R���5�D�F�H���D�Q�G���R�U��
�(�W�K�Q�L�F�L�W�\�����,�,������������

�9�D�O�X�H���R�I���W�K�H���L�Q�Y�H�V�W�L�Q�J���R�U�J�D�Q�L�]�D�W�L�R�Q���V���D�V�V�H�W�V���X�Q�G�H�U��
management deployed to communities that are 
�S�U�H�G�R�P�L�Q�D�Q�W�O�\���S�R�S�X�O�D�W�H�G���E�\���J�U�R�X�S�V���K�L�V�W�R�U�L�F�D�O�O�\��
�P�D�U�J�L�Q�D�O�L�]�H�G���G�X�H���W�R���U�D�F�H���D�Q�G���R�U���H�W�K�Q�L�F�L�W�\���D�V���R�I���W�K�H���H�Q�G��
of the reporting period.

· This metric is intended to capture the amount of 
�F�D�S�L�W�D�O���P�D�Q�D�J�H�G���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���W�K�D�W���L�V���L�Q�Y�H�V�W�H�G��
�L�Q�W�R���F�R�P�P�X�Q�L�W�L�H�V���L�Q���Z�K�L�F�K���D���P�D�M�R�U�L�W�\���������������R�I��
�L�Q�G�L�Y�L�G�X�D�O�V���D�U�H���I�U�R�P���J�U�R�X�S�V���K�L�V�W�R�U�L�F�D�O�O�\���P�D�U�J�L�Q�D�O�L�]�H�G��
�G�X�H���W�R���U�D�F�H���D�Q�G���R�U���H�W�K�Q�L�F�L�W�\���D�V���G�H�‹�Q�H�G���O�R�F�D�O�O�\��

�&�D�O�F�X�O�D�W�L�R�Q�����%�U�L�G�J�H���V���P�D�M�R�U�L�W�\���P�L�Q�R�U�L�W�\���]�L�S���F�R�G�H��
�F�D�O�F�X�O�D�W�L�R�Q�V���D�U�H���E�D�V�H�G���R�Q���]�L�S���F�R�G�H���O�H�Y�H�O���G�H�P�R�J�U�D�S�K�L�F��
data from the American Community Survey. While 
Bridge does not use racial or ethnic composition of 
the surrounding community in its investment criteria, 
for context we highlight LTD investment across our 
�:�R�U�N�I�R�U�F�H���	���$�Š�R�U�G�D�E�O�H���V�W�U�D�W�H�J�L�H�V���W�K�D�W���D�U�H���L�Q���P�D�M�R�U�L�W�\��
�P�L�Q�R�U�L�W�\���]�L�S���F�R�G�H�V����

�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����,�5�,�6����

�:�D�W�H�U���6�D�Y�L�Q�J�V���I�U�R�P���6�H�U�Y�L�F�H�V���V�R�O�G�����3�,�������������	���(�Q�H�U�J�\��
Savings from Services Sold (PD4927)

Water Savings

Volume of water savings during the reporting period due 
�W�R���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V���V�H�U�Y�L�F�H�V���V�R�O�G��

· This metric is intended to capture the water savings 
�W�R���F�R�Q�V�X�P�H�U�V���I�R�U���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�K�D�W���S�U�R�Y�L�G�H���Z�D�W�H�U��
�F�R�Q�V�H�U�Y�D�W�L�R�Q���R�Š�H�U�L�Q�J�V�����)�R�U���H�[�D�P�S�O�H�����D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q��
that helps identify products/methods that conserve 
�Z�D�W�H�U�����H���J�������O�R�Z���Œ�R�Z���S�U�R�G�X�F�W�V�����U�D�L�Q���F�R�O�O�H�F�W�L�R�Q��
�G�H�Y�L�F�H�V�����L�U�U�L�J�D�W�L�R�Q���W�L�P�H�U�V�����O�H�D�N���F�R�U�U�H�F�W�R�U�V�����P�L�J�K�W���X�V�H��
this metric to report on the total water savings to its 
�F�O�L�H�Q�W�V���E�D�V�H�G���R�Q���V�H�U�Y�L�F�H�V���S�U�R�Y�L�G�H�G��

�(�Q�H�U�J�\���6�D�Y�L�Q�J�V

�$�P�R�X�Q�W���R�I���H�Q�H�U�J�\���V�D�Y�L�Q�J�V���G�X�H���W�R���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V��
services that were sold during the reporting period.

· This metric is intended to capture the total 
�F�R�Q�V�X�P�H�U���H�Q�H�U�J�\���V�D�Y�L�Q�J�V���R�I���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�K�D�W��
provide services to help conserve or reduce their 
�F�O�L�H�Q�W���V���H�Q�H�U�J�\���X�V�H�����)�R�U���H�[�D�P�S�O�H�����D�Q���R�U�J�D�Q�L�]�D�W�L�R�Q��
that helps identify products/methods that conserve 
�H�Q�H�U�J�\�����H���J�������O�L�J�K�W�L�Q�J���U�H�W�U�R�‹�W�V�����E�R�L�O�H�U���V�\�V�W�H�P�V��
�R�S�W�L�P�L�]�D�W�L�R�Q�����Z�H�D�W�K�H�U�L�]�D�W�L�R�Q�����P�L�J�K�W���X�V�H���W�K�L�V���P�H�W�U�L�F��
to report on the total energy savings to its clients 
�E�D�V�H�G���R�Q���V�H�U�Y�L�F�H�V���S�U�R�Y�L�G�H�G����

�0�R�Q�W�K�O�\���$�Y�H�U�D�J�H���D�Q�G���7�R�W�D�O���(�Q�H�U�J�\�����N�:�K�����D�Q�G���:�D�W�H�U�����*�D�O����
�6�D�Y�L�Q�J�V���S�H�U���%�L�O�O�H�G���V�T���I�W��

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���F�D�O�F�X�O�D�W�L�R�Q���P�H�D�V�X�U�H�V���W�K�H���G�L�Š�H�U�H�Q�F�H��
�E�H�W�Z�H�H�Q���E�D�V�H�O�L�Q�H���X�V�D�J�H�����G�H�‹�Q�H�G���D�V���W�K�H���I�L�U�V�W���W�Z�H�O�Y�H��
�P�R�Q�W�K�V���R�I���%�U�L�G�J�H���V���R�Z�Q�H�U�V�K�L�S���Z�L�W�K���U�H�O�L�D�E�O�H���D�Q�G��
complete data, and usage recorded during the reporting 
�S�H�U�L�R�G���I�U�R�P���-�X�O�\�������������W�K�U�R�X�J�K���-�X�Q�H���������������%�R�W�K���E�D�V�H�O�L�Q�H��

���������_�����$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6

�$�Š�R�U�G�D�E�L�O�L�W�\�����,�5�,�6����

Client Households: Low Income (PI7318) 

�1�X�P�E�H�U���R�I���X�Q�L�T�X�H���O�R�Z���L�Q�F�R�P�H���K�R�X�V�H�K�R�O�G�V���W�K�D�W���Z�H�U�H��
�F�O�L�H�Q�W�V���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

· �7�K�L�V���P�H�W�U�L�F���L�V���L�Q�W�H�Q�G�H�G���W�R���F�D�S�W�X�U�H���W�K�H���Q�X�P�E�H�U���R�I��
�X�Q�L�T�X�H���O�R�Z���L�Q�F�R�P�H���K�R�X�V�H�K�R�O�G�V���W�K�D�W���Z�H�U�H���U�H�F�L�S�L�H�Q�W�V��
�R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V���S�U�R�G�X�F�W�V���R�U���V�H�U�Y�L�F�H�V���G�X�U�L�Q�J���W�K�H��
reporting period. 

· �7�K�H���S�R�S�X�O�D�W�L�R�Q���F�O�D�V�V�L�‹�H�G���D�V���O�R�Z���L�Q�F�R�P�H���L�Q�F�O�X�G�H�V��
�D�O�O���W�K�R�V�H���Z�K�R���I�D�O�O���E�H�O�R�Z���D���‹�[�H�G���W�K�U�H�V�K�R�O�G���D�Q�G���L�V��
�L�Q�F�O�X�V�L�Y�H���R�I���W�K�R�V�H���F�O�D�V�V�L�‹�H�G���D�V���S�R�R�U���R�U���Y�H�U�\���S�R�R�U���D�V��
�V�H�H�Q���L�Q���W�K�H���D�Š�R�U�G�D�E�O�H���F�D�O�F�X�O�D�W�L�R�Q����

�$�Š�R�U�G�D�E�O�H���&�D�O�F�X�O�D�W�L�R�Q�����&�D�O�F�X�O�D�W�H�G���D�V���W�K�H���Q�X�P�E�H�U���R�I��
�K�R�X�V�H�K�R�O�G�V���X�Q�L�W�V���W�K�D�W���K�D�Y�H���L�Q�F�R�P�H���Y�H�U�L�‹�F�D�W�L�R�Q���V�W�D�W�L�Q�J��
�H�D�U�Q�L�Q�J�V���E�H�O�R�Z�����������R�I���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���+�R�X�V�L�Q�J���D�Q�G��
�8�U�E�D�Q���'�H�Y�H�O�R�S�P�H�Q�W�����	�+�8�'�
�����$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H���D�Q�G��
�U�H�V�L�G�H���L�Q���R�Q�H���R�I���W�K�H���%�H�O�R�Z���0�D�U�N�H�W���5�D�W�H�����	�%�0�5�
�����X�Q�L�W�V��
�W�K�D�W���U�H�Q�W�V���I�R�U���O�H�V�V���W�K�D�Q�����������R�I�����������R�I���$�0�,���D�Q�G����������
�R�I�����������L�Q���K�L�J�K���F�R�V�W���P�D�U�N�H�W�V���L�Q�F�O�X�V�L�Y�H���R�I���E�H�G�U�R�R�P���D�Q�G��
�X�W�L�O�L�W�\���R�Š�V�H�W�V��

�)�X�Q�G���&�R�P�S�O�L�D�Q�W���&�D�O�F�X�O�D�W�L�R�Q�����&�D�O�F�X�O�D�W�H�G���D�V���W�K�H���Q�X�P�E�H�U��
�R�I���K�R�X�V�H�K�R�O�G�V���X�Q�L�W�V���W�K�D�W���K�D�Y�H���L�Q�F�R�P�H���Y�H�U�L�‹�F�D�W�L�R�Q��
�V�W�D�W�L�Q�J���H�D�U�Q�L�Q�J�V���E�H�O�R�Z�����������R�I���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I��
�+�R�X�V�L�Q�J���D�Q�G���8�U�E�D�Q���'�H�Y�H�O�R�S�P�H�Q�W���$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H��
and reside in one of the Below Market Rate units that 
�U�H�Q�W�V���I�R�U���O�H�V�V���W�K�D�Q�����������R�I�����������R�I���$�0�,��

Client Households: Total (PI7954)

�1�X�P�E�H�U���R�I���X�Q�L�T�X�H���K�R�X�V�H�K�R�O�G�V���W�K�D�W���Z�H�U�H���F�O�L�H�Q�W�V���R�I���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

· �7�K�L�V���P�H�W�U�L�F���L�V���L�Q�W�H�Q�G�H�G���W�R���F�D�S�W�X�U�H���W�K�H���Q�X�P�E�H�U���R�I��
�X�Q�L�T�X�H���K�R�X�V�H�K�R�O�G�V���W�K�D�W���Z�H�U�H���U�H�F�L�S�L�H�Q�W�V���R�I���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���V���S�U�R�G�X�F�W�V���R�U���V�H�U�Y�L�F�H�V��

�&�D�O�F�X�O�D�W�L�R�Q�����5�H�I�H�U�V���W�R���W�K�H���W�R�W�D�O���Q�X�P�E�H�U���R�I���X�Q�L�W�V��

�3�H�U�F�H�Q�W���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J�����3�'����������

�3�H�U�F�H�Q�W�D�J�H���R�I���K�R�X�V�L�Q�J���X�Q�L�W�V���S�U�R�M�H�F�W�H�G���W�R���E�H���R�U��
�S�U�H�V�H�U�Y�H�G���D�V���D���U�H�V�X�O�W���R�I���H�[�S�H�Q�G�L�W�X�U�H�V���P�D�G�H���E�\���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�� 

· This metric is intended to capture the percentage 
of housing units preserved as a result of an 
�R�U�J�D�Q�L�]�D�W�L�R�Q���V���H�[�S�H�Q�G�L�W�X�U�H�V���W�K�D�W���Z�L�O�O���E�H���X�V�H�G���D�V��
�D�Š�R�U�G�D�E�O�H���K�R�X�V�L�Q�J�����U�H�O�D�W�L�Y�H���W�R���D�O�O���K�R�X�V�L�Q�J���X�Q�L�W�V��
�F�U�H�D�W�H�G���R�U���S�U�H�V�H�U�Y�H�G���D�V���D���U�H�V�X�O�W���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V��
investment.

�$�Š�R�U�G�D�E�O�H���&�D�O�F�X�O�D�W�L�R�Q�����&�D�O�F�X�O�D�W�H�G���D�V���W�K�H���Q�X�P�E�H�U���R�I��
�K�R�X�V�H�K�R�O�G�V���X�Q�L�W�V���W�K�D�W���K�D�Y�H���L�Q�F�R�P�H���Y�H�U�L�‹�F�D�W�L�R�Q���V�W�D�W�L�Q�J��
�H�D�U�Q�L�Q�J�V���E�H�O�R�Z�����������R�I���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���+�R�X�V�L�Q�J���D�Q�G��
�8�U�E�D�Q���'�H�Y�H�O�R�S�P�H�Q�W���$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H���D�Q�G���U�H�V�L�G�H���L�Q��
one of the Below Market Rate units that rents for less 
�W�K�D�Q�����������R�I�����������R�I���$�0�,���D�Q�G�����������R�I�����������L�Q���K�L�J�K���F�R�V�W��
�P�D�U�N�H�W�V���L�Q�F�O�X�V�L�Y�H���R�I���E�H�G�U�R�R�P���D�Q�G���X�W�L�O�L�W�\���R�Š�V�H�W�V��

�)�X�Q�G���&�R�P�S�O�L�D�Q�W���&�D�O�F�X�O�D�W�L�R�Q�����&�D�O�F�X�O�D�W�H�G���D�V���W�K�H���Q�X�P�E�H�U��
�R�I���K�R�X�V�H�K�R�O�G�V���X�Q�L�W�V���W�K�D�W���K�D�Y�H���L�Q�F�R�P�H���Y�H�U�L�‹�F�D�W�L�R�Q��
�V�W�D�W�L�Q�J���H�D�U�Q�L�Q�J�V���E�H�O�R�Z�����������R�I���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I��
�+�R�X�V�L�Q�J���D�Q�G���8�U�E�D�Q���'�H�Y�H�O�R�S�P�H�Q�W���$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H��
and reside in one of the Below Market Rate units that 
�U�H�Q�W�V���I�R�U���O�H�V�V���W�K�D�Q�����������R�I�����������R�I���$�0�,��

Number of Housing Units Improved (PI6058)

�7�K�L�V���3�H�U�L�R�G�������1�X�P�E�H�U���R�I���K�R�X�V�L�Q�J���X�Q�L�W�V���U�H�K�D�E�L�O�L�W�D�W�H�G���E�\��
�W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

�/�7�'�������1�X�P�E�H�U���R�I���K�R�X�V�L�Q�J���X�Q�L�W�V���U�H�K�D�E�L�O�L�W�D�W�H�G���E�\���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���V�L�Q�F�H���D�F�T�X�L�V�L�W�L�R�Q���R�I���W�K�H���S�U�R�S�H�U�W�\��

· This metric is intended to capture housing units 
�Z�K�R�V�H���U�H�K�D�E�L�O�L�W�D�W�L�R�Q���K�D�V���E�H�H�Q���F�R�P�S�O�H�W�H�G�����Q�R�W��
�‹�Q�D�Q�F�H�G���D�Q�G���V�W�L�O�O���X�Q�G�H�U���F�R�Q�V�W�U�X�F�W�L�R�Q��

�&�D�O�F�X�O�D�W�L�R�Q�����5�H�I�H�U�V���W�R���W�K�H���W�R�W�D�O���Q�X�P�E�H�U���R�I���X�Q�L�W�V���W�K�D�W��
�K�D�Y�H���E�H�H�Q���U�H�K�D�E�L�O�L�W�D�W�H�G���D�Q�G���P�D�U�N�H�G���D�V���F�R�P�S�O�H�W�H����
Unit improvement criteria include appliances, 
�E�D�W�K�U�R�R�P���X�S�J�U�D�G�H�V�����F�D�E�L�Q�H�W���F�R�X�Q�W�H�U�W�R�S�����F�R�X�Q�W�H�U�W�R�S��
repair, dishwashers, indoor door/hardware, interior 
lighting, painting, painting/sheet rock repair, ranges, 
refrigerators, washer/dryer, water heaters, windows, 
�Z�L�Q�G�R�Z�V���J�O�D�V�V���E�O�L�Q�G�V���V�F�U�H�H�Q�V��

Value of Housing Units Financed (P17233)

�7�K�L�V���3�H�U�L�R�G�������9�D�O�X�H���R�I���K�R�X�V�L�Q�J���X�Q�L�W�V���S�U�R�M�H�F�W�H�G���W�R���E�H��
�S�U�H�V�H�U�Y�H�G���D�V���D���U�H�V�X�O�W���R�I���L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

�/�7�'�������9�D�O�X�H���R�I���K�R�X�V�L�Q�J���X�Q�L�W�V���S�U�R�M�H�F�W�H�G���W�R���E�H���S�U�H�V�H�U�Y�H�G��
�D�V���D���U�H�V�X�O�W���R�I���L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��



�7�K�H���S�H�U�F�H�Q�W�D�J�H���G�L�Š�H�U�H�Q�F�H���L�Q���W�R�W�D�O���V�S�H�Q�G�����D�G�M�X�V�W�H�G���I�R�U��
�L�Q�Œ�D�W�L�R�Q�����E�H�W�Z�H�H�Q���W�K�H���E�D�V�H�O�L�Q�H���D�Q�G���F�X�U�U�H�Q�W���S�H�U�L�R�G���L�V��
calculated.

�%�X�L�O�G�L�Q�J���$�U�H�D���R�I���(�Q�H�U�J�\���(�•�F�L�H�Q�F�\���,�P�S�U�R�Y�H�P�H�Q�W�V��
(PI1586)

�$�U�H�D���R�I���E�X�L�O�G�L�Q�J�V���S�U�R�M�H�F�W�H�G���W�R���U�H�F�H�L�Y�H���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\��
�L�P�S�U�R�Y�H�P�H�Q�W�V���D�V���D���U�H�V�X�O�W���R�I���L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G����

· �7�K�L�V���P�H�W�U�L�F���L�V���L�Q�W�H�Q�G�H�G���W�R���F�D�S�W�X�U�H���W�K�H���J�U�R�V�V���Œ�R�R�U��
�D�U�H�D���R�I���W�K�H���E�X�L�O�G�L�Q�J���V�����Z�K�H�U�H���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���S�O�D�Q�V��
�W�R���L�P�S�O�H�P�H�Q�W���H�Q�H�U�J�\���H�•�F�L�H�Q�W���L�P�S�U�R�Y�H�P�H�Q�W�V�����6�X�F�K��
�S�U�R�M�H�F�W�V���F�D�Q���L�Q�F�O�X�G�H���H�•�F�L�H�Q�F�\���L�P�S�U�R�Y�H�P�H�Q�W�V���W�R��
�O�L�J�K�W�L�Q�J�����O�R�Z�H�U���X�V�D�J�H���R�U���I�H�Z�H�U���‹�[�W�X�U�H�V�������L�P�S�U�R�Y�H�G��
insulation, and increased heating/cooling, and 
�L�Q�F�U�H�D�V�H�G���K�H�D�W�L�Q�J���F�R�R�O�L�Q�J���R�U���D�S�S�O�L�D�Q�F�H���H�•�F�L�H�Q�F�\����

�&�D�O�F�X�O�D�W�L�R�Q�����5�H�I�H�U�V���W�R���W�K�H���V�T�X�D�U�H���I�R�R�W���D�U�H�D���E�D�V�H�G��
�R�Q���X�Q�L�W���V�L�]�H�V���W�K�D�W���K�D�Y�H���X�Q�G�H�U�J�R�Q�H���H�Q�H�U�J�\���H�•�F�L�H�Q�F�\��
improvements including water heater, washer/dryers, 
HVAC, interior lighting, dishwashers, ceiling fans, during 
the reporting period.

�&�R�P�P�X�Q�L�W�\���	���6�R�F�L�D�O���:�H�O�O�Q�H�V�V�����,�5�,�6����

�1�X�P�E�H�U���R�I���&�R�P�P�X�Q�L�W�\���)�D�F�L�O�L�W�L�H�V���)�L�Q�D�Q�F�H�G�����3�,����������

�1�X�P�E�H�U���R�I���F�R�P�P�X�Q�L�W�\���I�D�F�L�O�L�W�L�H�V���S�U�R�M�H�F�W�H�G���W�R���E�H���E�X�L�O�W����
renovated, or purchased as a result of investments 
�P�D�G�H���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

�&�D�O�F�X�O�D�W�L�R�Q�����5�H�I�H�U�V���W�R���W�K�H���W�R�W�D�O���Q�X�P�E�H�U���R�I���F�R�P�P�X�Q�L�W�\��
�I�D�F�L�O�L�W�L�H�V�
���W�K�D�W���K�D�Y�H���E�H�H�Q���F�R�Q�V�W�U�X�F�W�H�G���R�U���U�H�K�D�E�L�O�L�W�D�W�H�G��
and are marked as complete. Community facilities are 
�D�Y�D�L�O�D�E�O�H���W�R���D�O�O���U�H�V�L�G�H�Q�W�V���D�W���Q�R���D�G�G�L�W�L�R�Q�D�O���F�R�V�W�����%�U�L�G�J�H��
Investment Group explicitly allocates a portion of its 
�I�H�H�V���W�R�Z�D�U�G�V���H�[�S�D�Q�G�L�Q�J���W�K�H���V�F�D�O�D�E�L�O�L�W�\�����V�F�R�S�H���D�Q�G��
penetration of social and community programming at 
�H�D�F�K���R�I���L�W�V���:�R�U�N�I�R�U�F�H���	���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J���S�U�R�S�H�U�W�L�H�V��

�
�6�H�H���&�R�P�P�X�Q�L�W�\���)�D�F�L�O�L�W�L�H�V���7�\�S�H�����3�'�������������I�R�U���D�G�G�L�W�L�R�Q�D�O��
details and descriptions.

�9�D�O�X�H���R�I���&�R�P�P�X�Q�L�W�\���)�D�F�L�O�L�W�L�H�V���)�L�Q�D�Q�F�H�G�����3�,����������

This Period - Value of community facilities projected 
�W�R���E�H���E�X�L�O�W�����U�H�Q�R�Y�D�W�H�G�����R�U���S�X�U�F�K�D�V�H�G���D�V���D���U�H�V�X�O�W���R�I��
�L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H��
reporting period. Total- Value of community facilities 

�S�U�R�M�H�F�W�H�G���W�R���E�H���E�X�L�O�W�����U�H�Q�R�Y�D�W�H�G�����R�U���S�X�U�F�K�D�V�H�G���D�V���D��
�U�H�V�X�O�W���R�I���L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V�L�Q�F�H��
�D�F�T�X�L�V�L�W�L�R�Q���R�I���W�K�H���S�U�R�S�H�U�W�\��

Calculation: Refers to total amount of dollars spent on 
�F�R�P�P�X�Q�L�W�\���I�D�F�L�O�L�W�L�H�V�
���W�K�D�W���K�D�Y�H���E�H�H�Q���F�R�Q�V�W�U�X�F�W�H�G���R�U��
�U�H�K�D�E�L�O�L�W�D�W�H�G���D�Q�G���D�U�H���P�D�U�N�H�G���D�V���F�R�P�S�O�H�W�H�����&�R�P�P�X�Q�L�W�\��
�I�D�F�L�O�L�W�L�H�V���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���D�O�O���U�H�V�L�G�H�Q�W�V���D�W���Q�R���D�G�G�L�W�L�R�Q�D�O��
cost. Bridge Investment Group explicitly allocates a 
�S�R�U�W�L�R�Q���R�I���L�W�V���I�H�H�V���W�R�Z�D�U�G�V���H�[�S�D�Q�G�L�Q�J���W�K�H���V�F�D�O�D�E�L�O�L�W�\����
scope and penetration of social and community 
�S�U�R�J�U�D�P�P�L�Q�J���D�W���H�D�F�K���R�I���L�W�V���:�R�U�N�I�R�U�F�H���	���$�Š�R�U�G�D�E�O�H��
Housing properties which is included in this calculation.

�
�6�H�H���&�R�P�P�X�Q�L�W�\���)�D�F�L�O�L�W�L�H�V���7�\�S�H�����3�'�������������I�R�U���D�G�G�L�W�L�R�Q�D�O��
details and descriptions.

Individuals Trained (PI2998)

�7�K�L�V���3�H�U�L�R�G�������1�X�P�E�H�U���R�I���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���U�H�F�H�L�Y�H�G��
�W�U�D�L�Q�L�Q�J���R�Š�H�U�H�G���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J��
period.

�/�7�'�������1�X�P�E�H�U���R�I���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���U�H�F�H�L�Y�H�G���W�U�D�L�Q�L�Q�J��
�R�Š�H�U�H�G���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V�L�Q�F�H���D�F�T�X�L�V�L�W�L�R�Q���R�I���W�K�H��
property.

· �7�K�H���P�H�W�U�L�F���L�V���L�Q�W�H�Q�G�H�G���W�R���F�D�S�W�X�U�H���W�K�H���Q�X�P�E�H�U���R�I��
individuals that received training services (of any 
�W�\�S�H�����S�U�R�Y�L�G�H�G���E�\���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���V�X�P���R�I���W�K�H���Q�X�P�E�H�U���R�I���S�D�U�W�L�F�L�S�D�Q�W�V��
that attended on or more of the following programs: 
Health & Wellness, Community Building, Education 
�I�R�U���<�R�X�W�K���R�U���(�F�R�Q�R�P�L�F���6�W�D�E�L�O�L�W�\�����%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���	��
�$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J���W�D�U�J�H�W�V���D���P�L�Q�L�P�X�P���R�I�����������R�I���X�Q�L�T�X�H��
residents to participate in our social and community 
�S�U�R�J�U�D�P�P�L�Q�J�����1�R�Q���‹�Q�D�Q�F�L�D�O���6�X�S�S�R�U�W���2�I�I�H�U�H�G�����3�'������������
�'�H�V�F�U�L�E�H�V���W�K�H���W�\�S�H���R�I���Q�R�Q���‹�Q�D�Q�F�L�D�O���V�X�S�S�R�U�W���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���R�Š�H�U�V���W�R���F�O�L�H�Q�W�V��

The Period - This metric is intended to capture the 
�U�H�V�X�O�W�V���R�I���Q�R�Q���‹�Q�D�Q�F�L�D�O���V�X�S�S�R�U�W���R�I�I�H�U�H�G���W�R���F�O�L�H�Q�W�V���R�I��
�W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����/�7�'�������7�K�L�V��
�P�H�W�U�L�F���L�V���L�Q�W�H�Q�G�H�G���W�R���F�D�S�W�X�U�H���W�K�H���U�H�V�X�O�W�V���R�I���Q�R�Q���‹�Q�D�Q�F�L�D�O��
�V�X�S�S�R�U�W���R�Š�H�U�H�G���W�R���F�O�L�H�Q�W�V���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V�L�Q�F�H��
�D�F�T�X�L�V�L�W�L�R�Q���R�I���W�K�H���S�U�R�S�H�U�W�\��

Calculation: Health & Wellness, Community Building, 
�(�G�X�F�D�W�L�R�Q���I�R�U���<�R�X�W�K���D�Q�G���(�F�R�Q�R�P�L�F���6�W�D�E�L�O�L�W�\���S�U�R�J�U�D�P�V��
�D�U�H���D�Y�D�L�O�D�E�O�H���W�R���D�O�O���U�H�V�L�G�H�Q�W�V���O�L�Y�L�Q�J���L�Q���R�X�U���F�R�P�P�X�Q�L�W�\��

and current reporting period values include the monthly 
average and total consumption of electricity, fuel, and 
�Z�D�W�H�U���S�H�U���E�L�O�O�H�G���V�T�X�D�U�H���I�R�R�W��

Calc 1: Total Monthly Average Savings per Property 

Calculation: The calculation measures the monthly 
average savings across the 12-month reporting period 
�P�X�O�W�L�S�O�L�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���V�T�X�D�U�H���I�R�R�W�D�J�H���I�R�U���H�D�F�K��
�X�W�L�O�L�W�\�����H�O�H�F�W�U�L�F�L�W�\�����I�X�H�O�����R�U���Z�D�W�H�U�����D�V���D�S�S�O�L�F�D�E�O�H�����)�R�U��
WFAH properties, electricity usage typically excludes 
residents’ consumption, while fuel and water usage 
�J�H�Q�H�U�D�O�O�\���L�Q�F�O�X�G�H���L�W�����G�H�S�H�Q�G�L�Q�J���R�Q���G�D�W�D���D�Y�D�L�O�D�E�L�O�L�W�\��
from the provider. This reporting period, all properties 
�K�D�Y�H���Z�K�R�O�H���E�X�L�O�G�L�Q�J���Z�D�W�H�U���G�D�W�D�����)�R�U���H�O�H�F�W�U�L�F�L�W�\���D�Q�G��
�I�X�H�O�����Z�K�R�O�H���E�X�L�O�G�L�Q�J���G�D�W�D���L�V���D�Y�D�L�O�D�E�O�H���I�R�U�����������D�Q�G����������
�R�I���S�U�R�S�H�U�W�L�H�V���Z�L�W�K���U�H�O�L�D�E�O�H���D�Q�G���F�R�P�S�O�H�W�H���U�H�F�R�U�G�V����
respectively. The remaining properties have data that 
covers the common areas. When calculating the share 
�R�I���S�U�R�S�H�U�W�L�H�V���Z�L�W�K���Z�K�R�O�H���E�X�L�O�G�L�Q�J���G�D�W�D���I�R�U���I�X�H�O���X�V�D�J�H��
�D�Q�G���V�S�H�Q�G�����R�Q�O�\���S�U�R�S�H�U�W�L�H�V���Z�L�W�K���D�Y�D�L�O�D�E�O�H���I�X�H�O���G�D�W�D���D�U�H��
considered.  

Calc 2: Total Annual Savings per Property 

Calculation: The cumulative savings across the 
12-months reporting period is summed and then 
�P�X�O�W�L�S�O�L�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���V�T�X�D�U�H���I�R�R�W�D�J�H���I�R�U���H�D�F�K���X�W�L�O�L�W�\��
���H�O�H�F�W�U�L�F�L�W�\�����I�X�H�O�����R�U���Z�D�W�H�U�����D�V���D�S�S�O�L�F�D�E�O�H����

Portfolio and Fund-Level Aggregation of Savings 

�7�K�H���P�H�W�U�L�F�V���I�U�R�P���&�D�O�F���������W�R�W�D�O���P�R�Q�W�K�O�\���D�Y�H�U�D�J�H���V�D�Y�L�Q�J�V����
�D�Q�G���&�D�O�F���������W�R�W�D�O���D�Q�Q�X�D�O���V�D�Y�L�Q�J�V�����D�U�H���D�J�J�U�H�J�D�W�H�G���D�W���E�R�W�K��
the fund level and overall portfolio level to generate 
total savings across all properties. Water savings are 
displayed independently. Fuel and electricity usage 
�V�D�Y�L�Q�J�V���D�U�H���F�R�P�E�L�Q�H�G���D�Q�G���U�H�S�R�U�W�H�G���X�Q�G�H�U���	�(�Q�H�U�J�\��
�6�D�Y�H�G�
����

�&�O�L�H�Q�W���6�D�Y�L�Q�J�V���3�U�H�P�L�X�P�����3�,�������������I�R�U���8�W�L�O�L�W�\���&�R�V�W��
Savings 

�3�H�U�F�H�Q�W�D�J�H���S�U�L�F�H���V�D�Y�L�Q�J�V���W�K�H���F�O�L�H�Q�W���R�E�W�D�L�Q�V���E�\��
�S�X�U�F�K�D�V�L�Q�J���D���S�U�R�G�X�F�W���R�U���V�H�U�Y�L�F�H���I�U�R�P���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��
and the average price that they would otherwise pay for 
a similar product or service in the local market.

· This Metric is intended to capture the price discount 
�R�U���V�D�Y�L�Q�J�V���W�R���D���F�O�L�H�Q�W���R�I���S�X�U�F�K�D�V�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���V��
products or services rather than a similar product or 

service. 

Calculation: Refers to the percentage of cost savings 
�R�Y�H�U���E�D�V�H�O�L�Q�H���I�R�U���D�O�O���D�V�V�H�W�V���Z�L�W�K���U�H�O�L�D�E�O�H���X�W�L�O�L�W�\���G�D�W�D������

�,�Q�Œ�D�W�L�R�Q���$�G�M�X�V�W�P�H�Q�W���R�I���8�W�L�O�L�W�\���6�S�H�Q�G���)�L�J�X�U�H�V��

�&�D�O�F�X�O�D�W�L�R�Q�����$�O�O���X�W�L�O�L�W�\���V�S�H�Q�G���‹�J�X�U�H�V���D�U�H���L�Q�I�O�D�W�L�R�Q��
adjusted to June 2025 using the Consumer Price Index 
���&�3�,���,�Q�G�H�[�����,�Q�G�H�[� ��������������� �����������6�H�D�V�R�Q�D�O�O�\���$�G�M�X�V�W�H�G������
sourced from Moody’s. 

�7�R���Q�R�U�P�D�O�L�]�H���V�S�H�Q�G���W�R���-�X�Q�H�������������G�R�O�O�D�U�V����

�6�S�H�Q�G���$�G�M�X�V�W�H�G��� ���6�S�H�Q�G���[���������������&�3�,���R�I���6�S�H�Q�G���3�H�U�L�R�G���¹���&�3�,��
�R�I���-�X�Q�H����������������

�7�K�L�V���F�U�H�D�W�H�V���D���Q�R�U�P�D�O�L�]�H�G���W�L�P�H�V�H�U�L�H�V���D�F�U�R�V�V���D�O�O���X�W�L�O�L�W�\��
�V�S�H�Q�G�L�Q�J���Y�D�O�X�H�V���W�R���H�Q�V�X�U�H���F�R�P�S�D�U�D�E�L�O�L�W�\���D�F�U�R�V�V���W�L�P�H��
periods. 

�0�R�Q�W�K�O�\���$�Y�H�U�D�J�H���D�Q�G���7�R�W�D�O���&�R�V�W���6�D�Y�L�Q�J�V���S�H�U���%�L�O�O�H�G���V�T���I�W

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���F�D�O�F�X�O�D�W�L�R�Q���P�H�D�V�X�U�H�V���W�K�H���G�L�Š�H�U�H�Q�F�H��
�E�H�W�Z�H�H�Q���W�K�H���F�R�V�W���R�I���X�W�L�O�L�W�L�H�V���S�H�U���E�L�O�O�H�G���V�T�X�D�U�H���I�R�R�W���G�X�U�L�Q�J��
�W�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���D�Q�G���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����8�W�L�O�L�W�L�H�V��
�L�Q�F�O�X�G�H���Z�D�W�H�U�����H�O�H�F�W�U�L�F�L�W�\�����D�Q�G���I�X�H�O�����Z�L�W�K���E�R�W�K���P�R�Q�W�K�O�\��
�D�Y�H�U�D�J�H���D�Q�G���W�R�W�D�O���F�R�V�W�V���P�H�D�V�X�U�H�G�����7�K�H���E�D�V�H�O�L�Q�H���S�H�U�L�R�G���L�V��
�G�H�‹�Q�H�G���D�V���W�K�H���I�L�U�V�W���W�Z�H�O�Y�H���P�R�Q�W�K�V���R�I���%�U�L�G�J�H���V���R�Z�Q�H�U�V�K�L�S��
�Z�L�W�K���U�H�O�L�D�E�O�H���D�Q�G���F�R�P�S�O�H�W�H���G�D�W�D�����Z�K�L�O�H���W�K�H���U�H�S�R�U�W�L�Q�J��
period covers July 2024 through June 2025. 

Calc 1: Total Monthly Average Savings per Property 

Calculation: The calculation measures the monthly 
average savings across the 12-month reporting period 
�P�X�O�W�L�S�O�L�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���V�T�X�D�U�H���I�R�R�W�D�J�H���I�R�U���H�D�F�K���X�W�L�O�L�W�\��
���H�O�H�F�W�U�L�F�L�W�\�����I�X�H�O�����R�U���Z�D�W�H�U�����D�V���D�S�S�O�L�F�D�E�O�H��

Calc 2: Total Annual Savings per Property 

Calculation: The cumulative savings across the 
12-months reporting period is summed and then 
�P�X�O�W�L�S�O�L�H�G���E�\���W�K�H���U�H�O�H�Y�D�Q�W���V�T�X�D�U�H���I�R�R�W�D�J�H���I�R�U���H�D�F�K���X�W�L�O�L�W�\��
���H�O�H�F�W�U�L�F�L�W�\�����I�X�H�O�����R�U���Z�D�W�H�U�����D�V���D�S�S�O�L�F�D�E�O�H����

Portfolio and Fund-Level Aggregation of Spend Savings 

�6�S�H�Q�G���6�D�Y�L�Q�J�V�����7�R�W�D�O���V�S�H�Q�G���‹�J�X�U�H�V���D�U�H���D�J�J�U�H�J�D�W�H�G��
across the fund and portfolio level and then summed 
�D�F�U�R�V�V���H�D�F�K���X�W�L�O�L�W�\���W�\�S�H�����H�O�H�F�W�U�L�F�L�W�\�����I�X�H�O�����D�Q�G���Z�D�W�H�U������

�$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6�����_�����������������_�����$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6



�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\�����0�,�&����

�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\���L�V���G�H�‹�Q�H�G���E�\���D���S�H�U�V�R�Q���V��
�D�E�L�O�L�W�\���W�R���L�P�S�U�R�Y�H���W�K�H�L�U���‹�Q�D�Q�F�L�D�O���F�R�Q�G�L�W�L�R�Q�����V�W�D�Q�G�D�U�G���R�I��
�O�L�Y�L�Q�J�����D�Q�G���D�F�K�L�H�Y�H���D���J�U�H�D�W�H�U���O�H�Y�H�O���R�I���H�F�R�Q�R�P�L�F���P�R�E�L�O�L�W�\��
�Z�K�L�O�H���O�L�Y�L�Q�J���L�Q���W�K�H�L�U���U�H�Q�W�D�O���X�Q�L�W���b��

The number and percentage of renters across the 
�S�U�R�S�H�U�W�L�H�V���Z�K�R���K�D�Y�H���W�K�H�L�U���R�Q���W�L�P�H���U�H�Q�W���S�D�\�P�H�Q�W�V��
reported to credit bureaus at no direct cost to the 
renter across the portfolio.

Calculation: Using Bridge Credit Plus, all new residents 
�D�F�U�R�V�V���W�K�H���%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���D�Q�G���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J��
portfolio are automatically opted in to report tenants’ 
�R�Q���W�L�P�H���U�H�Q�W���S�D�\�P�H�Q�W�V���W�R���F�U�H�G�L�W���E�X�U�H�D�X�V���D�W���Q�R���G�L�U�H�F�W��
cost unless they choose to opt out.

The number and percentage of properties across the 
portfolio that are located in an OZ or HOA.

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���R�I���S�U�R�S�H�U�W�L�H�V���O�R�F�D�W�H�G���Z�L�W�K�L�Q��
�D���&�H�Q�V�X�V���2�S�S�R�U�W�X�Q�L�W�\���=�R�Q�H���W�U�D�F�W�����D�Q�G���W�K�H���V�K�D�U�H���R�I���W�K�H��
total portfolio those properties represent. 

Resident Engagement (MIC) 

�5�H�V�L�G�H�Q�W���(�Q�J�D�J�H�P�H�Q�W���L�V���G�H�‹�Q�H�G���D�V���K�D�Y�L�Q�J���D���U�H�V�L�G�H�Q�W��
services approach that ensures services and programs 
�E�H�L�Q�J���S�U�R�Y�L�G�H�G���D�U�H���F�R�Q�V�L�V�W�H�Q�W���Z�L�W�K���U�H�V�L�G�H�Q�W���S�U�L�R�U�L�W�L�H�V��
goals and needs, leverage existing community 
resources, and create more access to on-site property 
�V�W�D�Š���W�K�D�W���E�X�L�O�G�V���W�U�X�V�W���Z�L�W�K���U�H�V�L�G�H�Q�W�V���b�b

�&�R�P�P�X�Q�L�W�\���,�P�S�D�F�W���D�Q�G���(�Q�J�D�J�H�P�H�Q�W

�&�D�O�F�X�O�D�W�L�R�Q�����1�X�P�E�H�U���R�I���S�U�R�S�H�U�W�L�H�V���W�K�D�W���D�V�V�H�V�V���U�H�Q�W�H�U��
priorities, community resources and measure renter 
satisfaction via regular renter needs assessments and 
�W�H�Q�D�Q�W���V�D�W�L�V�I�D�F�W�L�R�Q���V�X�U�Y�H�\���V����

�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\

�+�R�X�V�L�Q�J���V�W�D�E�L�O�L�W�\���L�Q�L�W�L�D�W�L�Y�H�V���L�Q�F�O�X�G�H���H�P�S�O�R�\�P�H�Q�W���D�Q�G��
�H�Y�L�F�W�L�R�Q���D�V�V�L�V�W�D�Q�F�H�����E�H�Q�H�‹�W�V���V�X�S�S�R�U�W�����L�Q�I�R�U�P�D�W�L�R�Q��
�D�Q�G���U�H�I�H�U�U�D�O�V�����W�H�F�K�Q�R�O�R�J�\���D�V�V�L�V�W�D�Q�F�H�����J�U�D�E���D�Q�G���J�R���N�L�W�V����
�‹�Q�D�Q�F�L�D�O���O�L�W�H�U�D�F�\���H�G�X�F�D�W�L�R�Q���H�W�F��

Calculation : �7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
�Z�K�R���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���W�K�U�R�X�J�K���R�X�U���Q�R�Q���S�U�R�‹�W��
�S�D�U�W�Q�H�U�����3�U�R�M�H�F�W���$�F�F�H�V�V�����V�X�S�S�R�U�W�L�Q�J���+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\��

across the portfolio.

�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\

�(�F�R�Q�R�P�L�F���+�H�D�O�W�K���D�Q�G���0�R�E�L�O�L�W�\���L�Q�L�W�L�D�W�L�Y�H�V���L�Q�F�O�X�G�H��
�H�P�S�O�R�\�P�H�Q�W���D�V�V�L�V�W�D�Q�F�H�����J�U�D�E���D�Q�G���J�R���N�L�W�V�����V�H�F�R�Q�G��
�O�D�Q�J�X�D�J�H���D�F�T�X�L�V�L�W�L�R�Q�����E�H�Q�H�‹�W�V���V�X�S�S�R�U�W�����F�R�O�O�H�J�H���D�Q�G��
career readiness programs, educational resources such 
�D�V���D�I�W�H�U���V�F�K�R�R�O���S�U�R�J�U�D�P�V�����W�X�W�R�U�L�Q�J�����E�D�F�N���W�R���V�F�K�R�R�O���H�Y�H�Q�W�V��
and workshops etc.

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
�Z�K�R���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���W�K�U�R�X�J�K���R�X�U���Q�R�Q���S�U�R�‹�W��
partner, Project Access, supporting Economic Health and 
�0�R�E�L�O�L�W�\���D�F�U�R�V�V���W�K�H���S�R�U�W�I�R�O�L�R��

Health and Wellness 

Health and Wellness initiatives include health fairs 
and screening days, health and nutrition education, 
supplemental food, emotional wellness workshop and 
activities, exercise classes, adult social events etc.

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
�Z�K�R���S�U�R�Y�L�G�H���U�H�V�L�G�H�Q�W���V�H�U�Y�L�F�H�V���W�K�U�R�X�J�K���R�X�U���Q�R�Q���S�U�R�‹�W��
partner, Project Access, supporting Health and Wellness 
across the portfolio.

Health and Wellness (MIC)

�7�K�H���S�U�L�Q�F�L�S�O�H���R�I���+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V���L�V���G�H�‹�Q�H�G���E�\���W�K�H��
�L�Q�F�R�U�S�R�U�D�W�L�R�Q���R�I���K�H�D�O�W�K�\���E�X�L�O�G�L�Q�J���G�H�V�L�J�Q���D�Q�G���S�U�R�S�H�U�W�\��
management practices that create and maintain living 
conditions that protect and enhance the health of 
�U�H�Q�W�H�U�V���b�� 

1. �(�Q�K�D�Q�F�H�G���L�Q�G�R�R�U���D�L�U���T�X�D�O�L�W�\�����,�$�4�����P�H�D�V�X�U�H�V���V�X�F�K��
�D�V���S�U�L�R�U�L�W�L�]�L�Q�J���N�L�W�F�K�H�Q���D�Q�G���E�D�W�K�U�R�R�P���Y�H�Q�W�L�O�D�W�L�R�Q����
�K�H�D�W�L�Q�J�����Y�H�Q�W�L�O�D�W�L�R�Q���D�Q�G���D�L�U���F�R�Q�G�L�W�L�R�Q�L�Q�J�����+�9�$�&����
maintenance, and the use of low volatile organic 
�F�R�P�S�R�X�Q�G�V�����9�2�&�V�����P�D�W�H�U�L�D�O�V�����H�[�����S�D�L�Q�W�����F�D�U�S�H�W����
�V�L�G�L�Q�J�����H�W�F������

2. Proactive mold prevention (ex. mold resistant 
materials, recurring HVAC maintenance, maintaining 
�U�H�O�D�W�L�Y�H���K�X�P�L�G�L�W�\���L�Q���W�K�H���E�X�L�O�G�L�Q�J��������������

3. An integrated pest management program.

4. �/�H�D�G���E�D�V�H�G���S�D�L�Q�W���D�Q�G���S�L�S�H���U�H�P�H�G�L�D�W�L�R�Q�����3�O�H�D�V�H���Q�R�W�H����
�D�O�U�H�D�G�\���V�D�W�L�V�‹�H�G���L�I���Q�H�Z���F�R�Q�V�W�U�X�F�W�L�R�Q���P�H�H�W�L�Q�J���F�X�U�U�H�Q�W��

�D�W���Q�R���D�G�G�L�W�L�R�Q�D�O���F�R�V�W�����3�U�R�J�U�D�P�V���D�U�H���R�Š�H�U�H�G���E�\���3�U�R�M�H�F�W��
�$�F�F�H�V�V���R�U���R�Q�H���R�I���R�X�U���R�W�K�H�U���Q�R�Q���S�U�R�‹�W���S�D�U�W�Q�H�U�V�����(�D�F�K���R�I��
our communities will have an on-site resource center 
�Z�L�W�K���D���G�H�G�L�F�D�W�H�G���D�Q�G���W�U�D�L�Q�H�G���I�X�O�O���W�L�P�H���V�W�D�Š�����,�W���L�V���R�X�U��
�L�Q�W�H�Q�W�L�R�Q���W�R���K�D�Y�H���W�K�H���F�H�Q�W�H�U���D�Y�D�L�O�D�E�O�H���W�R���R�X�U���U�H�V�L�G�H�Q�W�V��
�D�V���T�X�L�F�N�O�\���D�V���S�R�V�V�L�E�O�H�����%�U�L�G�J�H���:�R�U�N�I�R�U�F�H���	���$�Š�R�U�G�D�E�O�H��
Housing targets a minimum of 30% of our resident 
population to participate in our social and community 
programming and at least 75% of our youth participants 
to improve their report card grades, test scores and 
academic performance year-over-year.

�	�%�U�L�G�J�H���&�U�H�G�L�W���3�O�X�V�
���8�V�H�U�V���&�U�H�G�L�W���6�F�R�U�H���&�K�D�Q�J�H��
Calculation: Refers to the average credit score change of 
�R�X�U���U�H�V�L�G�H�Q�W�V���W�K�D�W���V�X�E�V�F�U�L�E�H���W�R���%�U�L�G�J�H���&�U�H�G�L�W���3�O�X�V�����7�K�L�V��
�P�H�W�U�L�F���L�V���F�D�O�F�X�O�D�W�H�G���E�\���D���W�K�L�U�G���S�D�U�W�\���X�V�L�Q�J���G�D�W�D���S�U�R�Y�L�G�H�G��
�E�\���7�U�D�Q�V�X�Q�L�R�Q�����'�D�W�D���L�V���S�U�R�Y�L�G�H�G���L�Q���D�J�J�U�H�J�D�W�H���W�R���P�D�L�Q�W�D�L�Q��
anonymity.

�&�R�P�P�X�Q�L�W�\���)�D�F�L�O�L�W�L�H�V���7�\�S�H�����3�'����������

�'�H�V�F�U�L�E�H�V���W�K�H���W�\�S�H���R�I���F�R�P�P�X�Q�L�W�\���I�D�F�L�O�L�W�L�H�V���F�R�Q�V�W�U�X�F�W�H�G��
�R�U���U�H�K�D�E�L�O�L�W�D�W�H�G���D�V���D���U�H�V�X�O�W���R�I���L�Q�Y�H�V�W�P�H�Q�W�V���P�D�G�H���E�\���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����&�R�P�P�X�Q�L�W�\��
�)�D�F�L�O�L�W�\���'�H�‹�Q�L�W�L�R�Q�����5�H�I�H�U�V���W�R���F�R�P�P�R�Q���D�U�H�D�V���D�Q�G��
�U�H�V�R�X�U�F�H���F�H�Q�W�H�U�V���W�K�D�W���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���D�O�O���U�H�V�L�G�H�Q�W�V���D�W���Q�R��
additional cost. Examples of community facilities centers 
�L�Q�F�O�X�G�H���E�X�W���D�U�H���Q�R�W���O�L�P�L�W�H�G���W�R�����3�U�R�M�H�F�W���$�F�F�H�V�V���R�U���R�W�K�H�U��
�Q�R�Q���S�U�R�‹�W�V���U�H�V�R�X�U�F�H���F�H�Q�W�H�U�V�����S�O�D�\�J�U�R�X�Q�G�V�����V�R�F�F�H�U���I�L�H�O�G�V����
�G�R�J���S�D�U�N�V�����7�R�W���/�R�W���S�O�D�\���D�U�H�D�V�����S�D�U�N�V�����S�R�R�O�V�����F�O�X�E�K�R�X�V�H�V����
�‹�W�Q�H�V�V���U�H�F�U�H�D�W�L�R�Q���D�Q�G���E�X�V�L�Q�H�V�V���F�H�Q�W�H�U�V�����P�D�L�O�E�R�[�H�V����
BBQs and picnic areas.

�&�R�P�P�X�Q�L�W�\���(�Q�J�D�J�H�P�H�Q�W���6�W�U�D�W�H�J�\�����2�,����������

�,�Q�G�L�F�D�W�H�V���Z�K�H�W�K�H�U���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���L�P�S�O�H�P�H�Q�W�V��
a strategy to manage its interactions with local 
�F�R�P�P�X�Q�L�W�L�H�V���W�K�D�W���D�U�H���D�Š�H�F�W�H�G���E�\���L�W�V���R�S�H�U�D�W�L�R�Q�V����

Calculation: Bridge’s on-site community services partner 
Project Access actively engages with residents through 
resident surveys to tailor its services across its program 
�D�U�H�D�V���R�I���&�R�P�P�X�Q�L�W�\���%�X�L�O�G�L�Q�J�����(�F�R�Q�R�P�L�F���6�W�D�E�L�O�L�W�\����
�(�G�X�F�D�W�L�R�Q���I�R�U���<�R�X�W�K�����D�Q�G���+�H�D�O�W�K���D�Q�G���:�H�O�O�Q�H�V�V��

�$�Š�R�U�G�D�E�L�O�L�W�\�����0�,�&��

�$�Š�R�U�G�D�E�L�O�L�W�\���L�V���G�H�I�L�Q�H�G���D�O�R�Q�J���D���V�S�H�F�W�U�X�P���R�I���L�P�S�D�F�W���W�K�D�W��
�E�H�J�L�Q�V���Z�L�W�K���W�K�H���)�H�G�H�U�D�O���+�R�X�V�L�Q�J���)�L�Q�D�Q�F�H���$�J�H�Q�F�\�����	�)�+�)�$�
����
�G�H�‹�Q�L�W�L�R�Q���R�I���D�I�I�R�U�G�D�E�L�O�L�W�\���X�S���W�R���W�K�H���S�R�L�Q�W���Z�K�H�U�H�������������R�I��
the renters in a property are paying no more than 30% 

of their income for rent.

The number and percentage of rent-restricted units 
�D�Š�R�U�G�D�E�O�H���D�W���W�K�H���G�H�I�L�Q�H�G���$�0�,���O�H�Y�H�O�V���D�F�U�R�V�V���W�K�H��
portfolio.   

�)�R�U���D�Š�R�U�G�D�E�O�H���X�Q�L�W�V���W�K�D�W���D�U�H���V�X�E�M�H�F�W���W�R���U�H�Q�W���L�Q�F�R�P�H��
�U�H�V�W�U�L�F�W�L�R�Q�V�����W�K�H���Q�X�P�E�H�U���R�I���X�Q�L�W�V���W�K�D�W���D�U�H���D�Š�R�U�G�D�E�O�H���D�W��
�W�K�H���I�R�O�O�R�Z�L�Q�J���$�0�,���O�H�Y�H�O�V���b�����������������������������D�Q�G�������������������I�R�U��
�S�U�R�S�H�U�W�L�H�V���L�Q���G�H�V�L�J�Q�D�W�H�G���F�R�V�W���E�X�U�G�H�Q�H�G���D�Q�G���Y�H�U�\���F�R�V�W��
�E�X�U�G�H�Q�H�G���P�D�U�N�H�W�V���b

�$�Š�R�U�G�D�E�O�H���&�D�O�F�X�O�D�W�L�R�Q�����&�D�O�F�X�O�D�W�H�G���D�V���W�K�H���Q�X�P�E�H�U���R�I��
�K�R�X�V�H�K�R�O�G�V���X�Q�L�W�V���W�K�D�W���K�D�Y�H���L�Q�F�R�P�H���Y�H�U�L�‹�F�D�W�L�R�Q���V�W�D�W�L�Q�J��
�H�D�U�Q�L�Q�J�V���E�H�O�R�Z�����������R�I���8���6�����'�H�S�D�U�W�P�H�Q�W���R�I���+�R�X�V�L�Q�J���D�Q�G��
�8�U�E�D�Q���'�H�Y�H�O�R�S�P�H�Q�W���$�U�H�D���0�H�G�L�D�Q���,�Q�F�R�P�H���D�Q�G���U�H�V�L�G�H���L�Q��
one of the Below Market Rate units that rents for less 
�W�K�D�Q�����������R�I�����������R�I���$�0�,���D�Q�G�����������R�I�����������L�Q���K�L�J�K���F�R�V�W��
�P�D�U�N�H�W�V���L�Q�F�O�X�V�L�Y�H���R�I���E�H�G�U�R�R�P���D�Q�G���X�W�L�O�L�W�\���R�Š�V�H�W�V��

The number and percentage of properties that 
accept Housing Choice Vouchers across the portfolio.

�'�R�H�V���W�K�H���S�U�R�S�H�U�W�\���D�F�F�H�S�W���6�H�F�W�L�R�Q�������+�R�X�V�L�Q�J���&�K�R�L�F�H��
�9�R�X�F�K�H�U�V�����	�+�&�9�V�
���"��

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���V�K�D�U�H���R�I���P�X�O�W�L�I�D�P�L�O�\��
properties that accept Housing Choice Vouchers as of 
Q2 2024. 

�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\�����0�,�&����

�+�R�X�V�L�Q�J���6�W�D�E�L�O�L�W�\���L�V���G�H�‹�Q�H�G���D�V���E�H�L�Q�J���D�F�K�L�H�Y�H�G���Z�K�H�Q���D��
�S�H�U�V�R�Q���L�V���Q�R�W���E�H�K�L�Q�G���R�Q���U�H�Q�W���R�U���‹�Q�D�Q�F�L�D�O�O�\���E�X�U�G�H�Q�H�G��
�W�R���P�D�N�H���U�H�Q�W���S�D�\�P�H�Q�W�V�����������K�D�V���Q�R�W���P�R�Y�H�G�b�L�Q���W�K�H���S�D�V�W��
�W�Z�H�O�Y�H���P�R�Q�W�K�V���I�R�U���‹�Q�D�Q�F�L�D�O���U�H�D�V�R�Q�V�����D�Q�G���������L�V���Q�R�W���I�R�U�F�H�G��
�W�R���U�H�O�\���R�Q���K�R�X�V�L�Q�J���V�K�H�O�W�H�U�V���R�U���G�R�X�E�O�L�Q�J���X�S���Z�L�W�K���D�Q�R�W�K�H�U��
household. 

The average turnover rate for the portfolio

�&�D�O�F�X�O�D�W�L�R�Q�����7�X�U�Q�R�Y�H�U���U�D�W�H���I�R�U���V�W�D�E�L�O�L�]�H�G���P�X�O�W�L�I�D�P�L�O�\��
properties using T-12 data as of June 30, 2024.

�7�K�H���D�Y�H�U�D�J�H���O�H�Q�J�W�K���R�I���V�W�D�\���I�R�U���S�U�R�S�H�U�W�L�H�V���L�Q���W�K�H��
portfolio

Calculation: Average length of tenant stay at all 
�V�W�D�E�L�O�L�]�H�G���P�X�O�W�L�I�D�P�L�O�\���S�U�R�S�H�U�W�L�H�V���V�L�Q�F�H���L�Q�F�H�S�W�L�R�Q�� 

�$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6�����_�����������������_�����$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6



APPENDIX C 

LEGAL DISCLAIMER
�7�K�L�V���:�R�U�N�I�R�U�F�H���$�Š�R�U�G�D�E�O�H���+�R�X�V�L�Q�J���5�H�S�R�U�W�����W�K�L�V���	�5�H�S�R�U�W�
�����L�V��

provided for information purposes only and is not, and may 

�Q�R�W���E�H���U�H�O�L�H�G���X�S�R�Q���D�V�����O�H�J�D�O�����W�D�[���R�U���L�Q�Y�H�V�W�P�H�Q�W���D�G�Y�L�F�H�����7�K�L�V��

�U�H�S�R�U�W���F�R�Y�H�U�V���W�K�H���S�H�U�L�R�G���I�R�U���%�U�L�G�J�H�����E�H�J�L�Q�Q�L�Q�J���R�Q���-�X�O�\������������������

and ending on June 30, 2025, unless otherwise indicated.  This 

�5�H�S�R�U�W���G�R�H�V���Q�R�W���F�R�Q�V�W�L�W�X�W�H���D�Q���R�Š�H�U���W�R���V�H�O�O�����R�U���W�K�H���V�R�O�L�F�L�W�D�W�L�R�Q��

�R�I���D�Q���R�Š�H�U���W�R���E�X�\�����D�Q�\���V�H�F�X�U�L�W�\�����S�U�R�G�X�F�W�����R�U���V�H�U�Y�L�F�H�����L�Q�F�O�X�G�L�Q�J��

�L�Q�W�H�U�H�V�W�V���L�Q���D�Q�\���L�Q�Y�H�V�W�P�H�Q�W���I�X�Q�G���P�D�Q�D�J�H�G���E�\���V�X�E�V�L�G�L�D�U�L�H�V���R�I��

�%�U�L�G�J�H���,�Q�Y�H�V�W�P�H�Q�W���*�U�R�X�S���+�R�O�G�L�Q�J�V���/�/�&�����	�%�U�L�G�J�H�
�����R�U���D�Q�\���H�Q�W�L�W�\��

�R�U���Y�H�K�L�F�O�H���P�D�Q�D�J�H�G���E�\���%�U�L�G�J�H���R�U���L�W�V���D�•�O�L�D�W�H�V�����Q�R�U���V�K�D�O�O���D�Q�\��

�F�R�Q�W�H�Q�W�V���F�R�Q�W�D�L�Q�H�G���K�H�U�H�L�Q���E�H���U�H�O�L�H�G���R�Q���L�Q���F�R�Q�Q�H�F�W�L�R�Q���Z�L�W�K���D�Q�\��

such investment decision. 

This Report includes certain forward-looking statements 

�W�K�D�W���U�H�Œ�H�F�W���R�X�U���E�H�O�L�H�I�V���D�Q�G���H�[�S�H�F�W�D�W�L�R�Q�V���D�V���R�I���W�K�H���G�D�W�H���R�I��

�S�X�E�O�L�F�D�W�L�R�Q�����L�Q�F�O�X�G�L�Q�J���E�X�W���Q�R�W���O�L�P�L�W�H�G���W�R���R�X�U���H�[�S�H�F�W�D�W�L�R�Q�V��

regarding our commitments to community initiatives, the 

�V�S�H�F�L�‹�F���L�Q�L�W�L�D�W�L�Y�H�V���Z�H���H�[�S�H�F�W���W�R���L�P�S�O�H�P�H�Q�W�����D�Q�G���W�K�H���R�X�W�F�R�P�H�V��

or positive impacts of any of our social or community 

�L�Q�L�W�L�D�W�L�Y�H�V�����7�K�H�V�H���I�R�U�Z�D�U�G���O�R�R�N�L�Q�J���V�W�D�W�H�P�H�Q�W�V���D�U�H���V�X�E�M�H�F�W��

�W�R���Y�D�U�L�R�X�V���U�L�V�N�V���D�Q�G���X�Q�F�H�U�W�D�L�Q�W�L�H�V���E�H�\�R�Q�G���R�X�U���F�R�Q�W�U�R�O�����D�Q�G��

the recipients of this Report should not place any undue 

reliance on any of the forward-looking statements contained 

herein. Any case studies contained within this Report may 

�Q�R�W���E�H���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���R�I���D�O�O���W�U�D�Q�V�D�F�W�L�R�Q�V���R�I���D���J�L�Y�H�Q���W�\�S�H���R�U���R�I��

�L�Q�Y�H�V�W�P�H�Q�W�V���J�H�Q�H�U�D�O�O�\�����D�Q�G���L�W���V�K�R�X�O�G���Q�R�W���E�H���D�V�V�X�P�H�G���W�K�D�W���D�Q�\��

�F�R�P�S�D�U�D�E�O�H���L�Q�L�W�L�D�W�L�Y�H�V���R�U���D�F�W�L�R�Q�V���Z�L�O�O���E�H���P�D�G�H���D�W���D�O�O���F�X�U�U�H�Q�W��

�R�U���I�X�W�X�U�H���F�R�P�S�D�U�D�E�O�H���L�Q�Y�H�V�W�P�H�Q�W�V���R�U���W�K�D�W���D�Q�\���V�X�F�F�H�V�V���R�I��

any current or expected WFAH initiatives referenced in this 

Report are guaranteed. This Report contains select images 

that are provided for illustrative purposes only and may not 

�E�H���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H���R�I���%�U�L�G�J�H���R�Z�Q�H�G���D�V�V�H�W�V�����6�X�F�K���L�P�D�J�H�V���P�D�\��

include digital renderings or stock photos rather than actual 

photos of investments, residents or communities.

Past performance is not indicative nor a guarantee of 

future results. �,�Q�Y�H�V�W�L�Q�J���L�Q�Y�R�O�Y�H�V���U�L�V�N�����L�Q�F�O�X�G�L�Q�J���S�R�V�V�L�E�O�H���O�R�V�V��

of principal. Impact and/or ESG investing may exclude certain 

�L�Q�Y�H�V�W�P�H�Q�W�V���I�R�U���Q�R�Q�‹�Q�D�Q�F�L�D�O���U�H�D�V�R�Q�V�����S�R�W�H�Q�W�L�D�O�O�\���O�L�P�L�W�L�Q�J��

�P�D�U�N�H�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���D�Q�G���U�H�G�X�F�L�Q�J���W�K�H���D�Y�D�L�O�D�E�O�H���L�Q�Y�H�V�W�P�H�Q�W��

universe. Impact investing and/or ESG investing or integration 

�L�V���W�K�H���F�R�Q�V�L�G�H�U�D�W�L�R�Q���R�I���‹�Q�D�Q�F�L�D�O�O�\���P�D�W�H�U�L�D�O���(�6�*���I�D�F�W�R�U�V���L�Q��

support of portfolio management for actively managed 

�V�W�U�D�W�H�J�L�H�V�����)�L�Q�D�Q�F�L�D�O���P�D�W�H�U�L�D�O�L�W�\���R�I���(�6�*���I�D�F�W�R�U�V���Y�D�U�L�H�V���E�\���D�V�V�H�W��

�F�O�D�V�V���D�Q�G���L�Q�Y�H�V�W�P�H�Q�W���V�W�U�D�W�H�J�\�����$�S�S�O�L�F�D�E�L�O�L�W�\���R�I���(�6�*���I�D�F�W�R�U�V��

�P�D�\���G�L�Š�H�U���D�F�U�R�V�V���L�Q�Y�H�V�W�P�H�Q�W���V�W�U�D�W�H�J�L�H�V�����(�6�*���I�D�F�W�R�U�V���D�U�H��

among many factors considered in evaluating an investment 

�G�H�F�L�V�L�R�Q�����D�Q�G���X�Q�O�H�V�V���R�W�K�H�U�Z�L�V�H���V�W�D�W�H�G���L�Q���W�K�H���U�H�O�H�Y�D�Q�W���R�Š�H�U�L�Q�J��

memorandum or prospectus, do not alter the investment 

�J�X�L�G�H�O�L�Q�H�V�����V�W�U�D�W�H�J�\���R�U���R�E�M�H�F�W�L�Y�H�V�����5�H�V�S�R�Q�V�L�E�O�H���L�Q�Y�H�V�W�L�Q�J��

�L�Q�F�R�U�S�R�U�D�W�H�V���(�Q�Y�L�U�R�Q�P�H�Q�W�D�O���6�R�F�L�D�O���*�R�Y�H�U�Q�D�Q�F�H�����(�6�*�����I�D�F�W�R�U�V��

�W�K�D�W���P�D�\���D�Š�H�F�W���H�[�S�R�V�X�U�H���W�R���L�V�V�X�H�U�V�����V�H�F�W�R�U�V�����L�Q�G�X�V�W�U�L�H�V�����O�L�P�L�W�L�Q�J��

�W�K�H���W�\�S�H���D�Q�G���Q�X�P�E�H�U���R�I���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���D�Y�D�L�O�D�E�O�H����

which could result in excluding investments that perform well. 

�5�H�D�O���H�V�W�D�W�H���L�Q�Y�H�V�W�P�H�Q�W�V���D�U�H���V�X�E�M�H�F�W���W�R���Y�D�U�L�R�X�V���U�L�V�N�V���D�V�V�R�F�L�D�W�H�G��

with ownership of real estate-related assets, including 

�Œ�X�F�W�X�D�W�L�R�Q�V���L�Q���S�U�R�S�H�U�W�\���Y�D�O�X�H�V�����K�L�J�K�H�U���H�[�S�H�Q�V�H�V���R�U���O�R�Z�H�U��

�L�Q�F�R�P�H���W�K�D�Q���H�[�S�H�F�W�H�G�����S�R�W�H�Q�W�L�D�O���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���S�U�R�E�O�H�P�V��

�D�Q�G���O�L�D�E�L�O�L�W�\�����D�Q�G���U�L�V�N�V���U�H�O�D�W�H�G���W�R���O�H�D�V�L�Q�J���R�I���S�U�R�S�H�U�W�L�H�V�����$�O�O��

�L�Q�I�R�U�P�D�W�L�R�Q���K�D�V���E�H�H�Q���R�E�W�D�L�Q�H�G���I�U�R�P���V�R�X�U�F�H�V���E�H�O�L�H�Y�H�G���W�R��

�E�H���U�H�O�L�D�E�O�H�����E�X�W���L�W�V���D�F�F�X�U�D�F�\���L�V���Q�R�W���J�X�D�U�D�Q�W�H�H�G�����7�K�H�U�H���L�V��

no representation or warranty as to the current accuracy, 

�U�H�O�L�D�E�L�O�L�W�\���R�U���F�R�P�S�O�H�W�H�Q�H�V�V���R�I�����Q�R�U���O�L�D�E�L�O�L�W�\���I�R�U�����G�H�F�L�V�L�R�Q�V���E�D�V�H�G��

�R�Q���V�X�F�K���L�Q�I�R�U�P�D�W�L�R�Q�����D�Q�G���L�W���V�K�R�X�O�G���Q�R�W���E�H���U�H�O�L�H�G���R�Q���D�V���V�X�F�K����

�1�R�W���D�O�O���L�P�S�D�F�W���P�H�W�U�L�F�V���D�U�H���D�S�S�O�L�F�D�E�O�H���W�R���H�Y�H�U�\���L�Q�Y�H�V�W�P�H�Q�W��

opportunity, and methodologies for measuring impact metrics 

�P�D�\���G�L�Š�H�U������

Any awards referenced herein are not intended to imply 

an endorsement, ranking or testimonial from any of the 

�R�U�J�D�Q�L�]�D�W�L�R�Q�V���J�U�D�Q�W�L�Q�J���V�X�F�K���D�Z�D�U�G�V�����$�Z�D�U�G�V���D�U�H���E�D�V�H�G���R�Q��

applications, including self-reported data. Although the 

�D�S�S�O�L�F�D�W�L�R�Q���S�U�R�F�H�V�V���I�R�U���D�Q���D�Z�D�U�G���J�H�Q�H�U�D�O�O�\���G�R�H�V���Q�R�W���U�H�T�X�L�U�H��

payment of fees, if an award is granted, certain fees may apply, 

including fees in connection with award announcements, 

printing costs and/or licensing of logos. 

The views and opinions expressed are for informational and 

educational purposes only as of the date of this Report and 

�P�D�\���F�K�D�Q�J�H���Z�L�W�K�R�X�W���Q�R�W�L�F�H���D�W���D�Q�\���W�L�P�H���E�D�V�H�G���R�Q���Q�X�P�H�U�R�X�V��

factors, such as market or other conditions, legal and 

regulatory developments, additional risks and uncertainties 

and may not come to pass. The information provided herein is 

�E�D�V�H�G���R�Q���W�K�H���Y�L�H�Z�V���D�Q�G���R�S�L�Q�L�R�Q�V���R�I���%�U�L�G�J�H���$�Q�D�O�\�V�W�V�����$�V���V�X�F�K����

�W�K�H���D�Q�D�O�\�V�L�V���L�V���E�D�V�H�G���R�Q���F�H�U�W�D�L�Q���D�V�V�X�P�S�W�L�R�Q�V���Z�K�L�F�K���D�U�H���V�X�E�M�H�F�W��

to change without notice.
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�E�X�L�O�G�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V��

5. �$�V�E�H�V�W�R�V���U�H�P�H�G�L�D�W�L�R�Q���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q���V�D�I�H�W�\��
practices.

6. �3�U�R�K�L�E�L�W�H�G���X�V�H���R�I���W�R�[�L�F���F�O�H�D�Q�L�Q�J���P�D�W�H�U�L�D�O�V���D�Q�G��
pesticides.

7. �1�R�Q���V�P�R�N�L�Q�J���D�Q�G���R�U���W�R�E�D�F�F�R���X�V�H���S�R�O�L�F�L�H�V���D�W���W�K�H��
property.

������ �7�L�P�H�O�L�Q�H�V�V�����D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����D�Q�G���U�H�V�S�R�Q�V�L�Y�H�Q�H�V�V���W�R��
�U�H�Q�W�H�U���U�H�T�X�H�V�W�V���I�R�U���V�H�U�Y�L�F�H���R�U���P�D�L�Q�W�H�Q�D�Q�F�H��

9. �$���Z�H�O�O���I�X�Q�G�H�G���F�D�S�L�W�D�O���H�[�S�H�Q�G�L�W�X�U�H���S�U�R�J�U�D�P�b�W�R��
address health and safety (ex. lighting, egress 
�F�R�Q�W�U�R�O�����V�D�I�H�W�\���P�R�Q�L�W�R�U�L�Q�J�����Q�H�H�G�V���R�I���W�K�H���S�U�R�S�H�U�W�\��
and support health-oriented amenities such as 
�J�\�P�V�����Z�D�O�N�L�Q�J���S�D�W�K�V�����R�X�W�G�R�R�U���‹�W�Q�H�V�V���H�T�X�L�S�P�H�Q�W����
�E�L�N�H���U�D�F�N�V�����F�R�P�P�X�Q�L�W�\���J�D�U�G�H�Q�V�����S�O�D�\�J�U�R�X�Q�G�V�����H�W�F��

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
�Z�K�R���D�U�H���K�H�D�O�W�K���F�H�U�W�L�‹�H�G���R�U���P�H�H�W�������R�I���W�K�H�������K�H�D�O�W�K���D�Q�G��
wellness criteria across the portfolio. The six criteria 
�L�Q�F�O�X�G�H���S�U�R�D�F�W�L�Y�H���P�R�O�G���S�U�H�Y�H�Q�W�L�R�Q�����O�H�D�G���V�D�I�H�W�\�����D�V�E�H�V�W�R�V��
�V�D�I�H�W�\�����Q�R���V�P�R�N�L�Q�J���R�U���W�R�E�D�F�F�R���X�V�H���D�W���W�K�H���S�U�R�S�H�U�W�\����
�U�H�V�S�R�Q�V�L�Y�H�Q�H�V�V���W�R���V�H�U�Y�L�F�H���U�H�T�X�H�V�W�V�����D�Q�G���D���Z�H�O�O���I�X�Q�G�H�G��
capital expenditure program. 

Climate and Resilience (MIC)  

�7�K�H���&�O�L�P�D�W�H���D�Q�G���5�H�V�L�O�L�H�Q�F�H���S�U�L�Q�F�L�S�O�H���L�V���G�H�‹�Q�H�G��
�E�\�b�D�F�W�L�R�Q�V���W�K�D�W���D�U�H���W�D�N�H�Q���W�R���P�D�N�H���W�K�H���S�U�R�S�H�U�W�\���P�R�U�H��
�H�Q�H�U�J�\���H�•�F�L�H�Q�W�����U�H�G�X�F�H���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V����
increase the use of clean energy, and improve the 
resiliency of the property and its residents to climate 
risk.

�5�H�F�\�F�O�L�Q�J���3�R�O�L�F�\

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
that have a waste reduction and/or recycling policy 
across the portfolio.

�(�P�H�U�J�H�Q�F�\���0�D�Q�D�J�H�P�H�Q�W���3�O�D�Q

�&�D�O�F�X�O�D�W�L�R�Q�����7�K�H���Q�X�P�E�H�U���D�Q�G���S�H�U�F�H�Q�W�D�J�H���R�I���S�U�R�S�H�U�W�L�H�V��
�W�K�D�W���K�D�Y�H���D���E�X�V�L�Q�H�V�V���U�H�V�L�O�L�H�Q�F�\���H�P�H�U�J�H�Q�F�\���P�D�Q�D�J�H�P�H�Q�W��
plan across the portfolio.

�'�L�Y�H�U�V�L�W�\�����(�T�X�L�W�\���D�Q�G���,�Q�F�O�X�V�L�R�Q�����0�,�&����

�7�K�H���S�U�L�Q�F�L�S�O�H���R�I���'�L�Y�H�U�V�L�W�\�����(�T�X�L�W�\�����D�Q�G���,�Q�F�O�X�V�L�R�Q�����	�'�(�,�
����
�L�V���G�H�‹�Q�H�G���E�\���W�K�H���L�Q�F�R�U�S�R�U�D�W�L�R�Q���R�I���'�(�,���S�R�O�L�F�L�H�V���D�W���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���D�Q�G���S�U�R�S�H�U�W�\���O�H�Y�H�O���W�K�D�W���F�U�H�D�W�H���P�R�U�H��
�G�L�Y�H�U�V�L�W�\�����H�T�X�L�W�\�����D�Q�G���L�Q�F�O�X�V�L�Y�L�W�\���L�Q���W�K�H���Z�R�U�N�I�R�U�F�H����
�P�D�Q�D�J�H�P�H�Q�W���W�H�D�P�����D�Q�G���R�Z�Q�H�U�V�K�L�S���V�W�U�X�F�W�X�U�H���b

�&�D�O�F�X�O�D�W�L�R�Q�����'�R�H�V���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���K�D�Y�H���D���W�D�V�N��
committee to inform investment decisions, hiring 
�S�U�R�F�H�V�V�H�V�����S�D�\���H�T�X�L�W�\�����H�P�S�O�R�\�H�H���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G��
�V�X�S�S�O�L�H�U���G�L�Y�H�U�V�L�‹�F�D�W�L�R�Q�"��

Calculation: The percentage of women and 
�%�,�3�2�&���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���D�U�H���F�X�U�U�H�Q�W�O�\���H�P�S�O�R�\�H�G���E�\��
�W�K�H�b�R�U�J�D�Q�L�]�D�W�L�R�Q����

Calculation: The percentage of women and BIPOC 
individuals who are currently in management or senior 
management roles. 

���������_�����$�3�3�(�1�'�,�;���%�����0�,�&���$�1�'���,�5�,�6�����0�(�7�5�,�&���*�/�2�6�6�$�5�<���$�1�'���&�$�/�&�8�/�$�7�,�2�1�6




